APPLE OKUL YONETIMI'NE HOS GELDINiZ

Kurulusunuz ile Apple arasinda diizenlenen isbu Apple Okul Yonetimi S6zlesmesi ("S6zlesme"),
Apple Okul Yénetimi'nin parcasi olan yazilm, hizmetler ve web sitelerinin (hep birlikte "Hizmet"
olarak anilacaktir) Kurulusunuz tarafindan kullanimina iligskin kosullari belirlemektedir. Kurulusunuzu
bu hikimlere tabi kilmak Uzere tam yasal yetkiye sahip oldugunuzu kabul edersiniz. "Kabul Et"
secenegini tiklayarak bu hikuimleri okuyup anladiginizi ve Hizmete erisme veya Hizmeti kullanma
girisiminde bulunmaniz ya da bunu bagkalarinin kullanimina sunmaniz halinde bu hikimlerin gegerli
oldugunu kabul etmis olursunuz. Kurulusunuzu bu hikumlere bagh kilmak tGizere yasal yetkiye sahip
degilseniz veya bu hiktmleri kabul etmiyorsaniz "Kabul Et" diigmesini tiklamayin.

1.

GENEL

A. Hizmet. Hizmetin saglayicisi Apple'dir; bu Hizmet, Size isbu S6zlesmenin hiikim
ve kosullar kapsaminda asagidakileri gerceklestirme olanagi tanir: (i) Kurulusunuz biinyesinde
Mobil Aygit Yonetimi (Mobile Device Management, MDM) amaciyla Yetkili Aygitlar kaydetme;
(if) Hizmeti kolaylastirmak igin ilgili yazihm araclarina erigme; (iii) Yonetilen Apple Hesaplarini
olusturma ve dagitma islemleri ile bunlarin Son Kullanicilariniz tarafindan kullanimini yénetme;
(iv) Hizmet ile ilgili verileri ve icerigi aktarma, depolama, satin alma ve bakim iglemlerini
yénetme; (v) Hizmeti kullanarak kurslari olusturma ve idare etme sureclerinizi yonetme;

(vi) Yonetilen Apple Hesaplari kullanilarak Apple Okul Yonetimi tzerinden ClassKit ozellikli
uygulamalarda atanan aktivitelerde 6grenci ilerlemesinin 6lgulmesi; bu S6zlesmedeki Bolum
3'te belirtilen Ugtincii Taraf Uriinleri ve Hizmetleri iceren dzellikler ve bu Sézlesmedeki BSlim
4(D)'de belirtilen ozellikler ve hizmetler de dahil ancak bunlarla sinirli kalmaksizin Son
Kullanicilar igin Hizmetin belirli 6zelliklerini ve iglevlerini etkinlestirme. Hizmeti yalnizca

bu S6zlesmeye, Belgelere, gecerli tum yasalara ve dizenlemelere uygun sekilde kullanmayi
kabul edersiniz.

B.Aygit ve Kullanici Kaydi. Hizmetin aygit kaydi 6zelliklerini yalnizca Yetkili Aygitlari Hizmete
kaydetmek icin kullanabilirsiniz. Hizmeti kullanmaya ve Yetkili Aygitlari bu S6zlesmede
belirtildigi sekilde kaydetmeye karar verirseniz Apple, Size bir Web Portali ve bir Yonetici
hesabi saglayacaktir. Boylece bunlari kullanarak Son Kullanicilar i¢in Yonetilen Apple Hesaplari
olusturup yonetebilecek ve Hizmetin 6zelliklerini kullanilabilir hale getirebileceksiniz. Son
Kullanicilar igin Yonetilen Apple Hesaplarini olusturmanizin ardindan s6z konusu hesaplara;
Kurulusun paylasilan aygitlar veya munferit aygitlar ve Son Kullanicilarin, Yonetilen Apple
Hesaplarina erismek Uzere kullandigi tim aygitlardan erisilebilir. Son Kullanicilariniza saglamak
istediginiz Hizmet 6zelliklerini belirleme ve segme sorumlulugu Size aittir.



C.Aygit Devri. Aygit Kaydi Ayarlari etkinlestirilmis herhangi bir Yetkili Aygiti satamazsiniz
ve satmadan veya Uguncu taraflara herhangi bir sekilde devretmeden dnce Yetkili Aygitlari
Hizmetlerden kaldirmayi kabul edersiniz.

KULLANIM HAKKI

A. Bu Sozlesmede aksi belirtiimedikge, yalnizca egitim amagli faaliyetleriniz igin ve

bu S6zlesmenin hukiumlerine tabi sekilde, belirtilen Stre boyunca Hizmete erismek ve Hizmeti
kullanmak Uzere minhasir olmayan, devredilemez, aktarilamaz ve sinirli hakka sahip olursunuz.
Son Kullanicilariniza yukarida belirtilen amacla Hizmeti kullanma izni verebilirsiniz. Bu durumda
Son Kullanicilarinizin bu S6zlesmenin hakimlerine uymasina yodnelik sorumluluk Size aittir.

B.Bu S6zlesme kapsaminda, Hizmeti ya da 6zelliklerinden herhangi birini bu S6zlegsmede
belirtilen Hizmet kapsami ve/veya slresi disinda kullanmaya yonelik herhangi bir hak

ya da lisans elde etmezsiniz. Hizmete erismeye ve Hizmeti kullanmaya yonelik hakkiniz,
bu S6zlesmenin sonlandiriimasi ve/veya suresinin dolmasi durumunda sona erecektir.

C. Bu Sozlesmede aksi agikga belirtiimedikge Apple'in, Hizmetin parcasi olarak herhangi
bir Apple Yazilimi, programi, 6zelligi, hizmeti veya Grinu saglama ytukimliliga olmadigini kabul
edersiniz.

VERI GIiZLiLiGi VE GUVENLIGI
A. Miisteri Talimatlari ve Kisisel Verilerin Kullanimi. Bu S6zlesme kapsaminda
Apple, Sizin adiniza veri isleyici olarak hareket ederek, Sizin tarafinizdan veya Sizin adiniza
ve Son Kullanicilariniz tarafindan saglanan Kisisel Verileri elde edebilir. isbu Sézlesmeye taraf
olarak, Apple'a s6z konusu Kisisel Verileri gegerli yasalar uyarinca su amaglarla isleme yetkisi
verirsiniz: (i) Sizin etkinlestirdiginiz veya ilgili Son Kullanicilariniz tarafindan etkinlestirilen tim
Apple ozellikleri, islevleri ve hizmetleri de dahil olmak tGizere Hizmeti saglama ve Sizin ve Son
Kullanicilarinizin Hizmeti kullanimini destekleme; (ii) Hizmeti (Web Portali ve Hizmetin diger
Ozellikleri ile iglevleri dahil) kullaniminiz ya da ilgili Son Kullanicilarin kullanimi yoluyla verilen
Talimatlar uyarinca; (iii) 6grenci Son Kullanicilar i¢in Ek A'da belirtilenler de dahil olmak tzere
bu Soézlesme kapsaminda belirtildigi sekilde ve (iv) Sizin verdiginiz ve Apple tarafindan
bu S6zlesme kapsaminda temel talimatlar olarak kabul edilen diger tim yazil talimatlarda
belgelendigi gibi.

Gegerli oldugu sekilde ve Son Kullanicinin, kullanilan hizmetlerin ve saglanan verilerin tirtine
bagli olarak Apple'in ad, Kurulus, kayitli olunan dersler, rol, e-posta adresi ve telefon numarasi
gibi iletisim bilgileri, sinif dizeyi, istihdam bilgileri, kullanici kimlikleri ve aygit kimlikleri gibi



Yonetilen Apple Hesabi ile iligkili Kisisel Verileri isleyebilecegini anladiginizi kabul edersiniz.
Apple yukaridaki Bolim 1(A)'da, asagidaki Bolim 4(D)'de belirtilen hizmetler, Apple Hizmetleri
ve 6grenci Son Kullanicilar igin Ek A'da belirtilen hizmetler de dahil ancak bunlarla sinirh
olmamak Uzere Yonetilen Apple Hesabi ile sunulan 6zelliklerin ve hizmetlerin saglanmasiyla
baglantili Kisisel Verilere de erisebilir. Ayrica, Apple yazilim giincellemelerinin saglanmasini
kolaylastirmak, Urtin destegi ve Hizmet ile ilgili diger 6zellikleri sunmak icin gtivenlik ve hesap
yonetimi amaglariyla ve bu S6zlesme'nin sartlarina uyulup uyulmadigini dogrulamak tzere
Kisisel Verileri isleyebilir. Ogrenci Son Kullanicilarin Kisisel Verilerinin islenmesi Ek A'da daha
ayrintih bir sekilde agiklanmistir.

Apple, (i) ilgili bir yasal gereklilik tarafindan yasaklanmadigi veya (ii) ilgili bir yasal gereklilik
dogdrultusunda aksi gerekli olmadigi surece Kisisel Verileri yalnizca Sizin talimatlariniz
dogdrultusunda (Bolum 3(A) ve 6grenci Son Kullanicilar igin Ek A dahil olmak tGzere

bu Sozlesmede belirtildigi sekilde) isleyecektir. Bu gibi durumlarda Apple, Kisisel Verileri
islemeden 6nce sdz konusu yasal gereklilik hakkinda Sizi bilgilendirecektir (s6z konusu ilgili
yasal gereklilik, kamu yarari geregince bdyle bir bildirimi yasaklamadigdi stirece). Apple, Kisisel
Verilerin "satisi" veya "paylasimi” (bu terimler Kaliforniya Tuketici Gizliligi Yasasi'nda (CCPA)
ya da diger veri koruma yasalarindaki benzer kavramlarda tanimlandigi gibi) anlamina gelecek
sekilde herhangi bir Kisisel Veri ifsasinda veya bu S6zlesme ile baglantili olarak herhangi bir
veri isleme faaliyetinde bulunmayacaktir. Apple, kendi gérusleri dogrultusunda,
talimatlarinizdan herhangi birinin GDPR veya diger Birlik ya da Uye Devlet veri koruma
hikdmlerini ihlal ettigini belirlemesi durumunda Sizi derhal gereken dl¢iide bilgilendirecektir.
Apple, CCPA veya gecerli diger veri koruma yasalari ve diizenlemeleri gergevesindeki
yukamlullklerini yerine getiremezse bunu Size bildirecektir.

Ayrica, Apple ile baglh kuruluslari ve temsilcileri, Hizmeti saglamak ve gelistirmek amaciyla,
toplu istatistiksel tani, teknik, kullanim bilgilerini ve ilgili bilgileri, Son Kullanicilarinizi kigisel
olarak tanimlamayacak bir bicimde toplayabilir, olusturabilir ve igleyebilir.

B.Yasalara Uyum. Gizlilik ve veri koruma yasalari da dahil ancak bunlarla sinirli olmamak
Uzere, Hizmet Uzerinden veri ve bilgi kullanimi veya toplanmasi ile iligkili tim uygulanacak
hukuka uyum gostermenizin saglanmasindan yalnizca Sizin yikimli ve sorumlu oldugunuzu
kabul edersiniz. Ayrica, Kisisel Veriler ile faaliyetlerin izlenmesinin yani sira uygunsuz veri

ve faaliyetlerin engellenmesi ve verilerin kaldiriimasini ve bu tir verileri kullanima sunan Son
Kullanici i¢in erigimin sonlandiriimasini da icerecek sekilde duzeltiimesi de dahil ancak bunlarla
sinirl olmamak tizere, Kisisel Verilerle ilgili tiim faaliyetlerin sorumlulugu da Size aittir. Ugiincii
Taraf Hizmet Saglayicilariniz da dahil olmak tGizere Son Kullanici verilerine erisimi olan tim
kisilerin ve hizmet saglayicilarinizin, Son Kullanici verilerine erisimini sinirlandirarak gerekli
onlemleri almaktan ve Hizmet kullanimi igin erisim izni verdiginiz tim kisilerin eylemlerinden
siz sorumlusunuz.



C. Veri Olaylari. Apple, (i) Kurulusun Kisisel Verilerinin kazara veya yasa digi sekilde
imha edilmesine, kaybedilmesine, degistiriimesine yetkisiz sekilde ifsa edilmesine

ya da bunlara erisilmesine neden olan herhangi bir Hizmet giivenligi ihlalinden (*Veri Olayi")
haberdar olursa vakit kaybetmeden ve yasalarin gerektirdigi sekilde Kurulusu bilgilendirecek;
(i) zarari en aza indirip Kurulusun Kigisel Verilerini koruma altina almak igin makul dl¢lide
gerekli 6nlemleri alacaktir. Bu tir bir bildirimin amaci dogrultusunda, Apple'a Kurulusun gtincel
iletisim bilgilerini saglama sorumlulugu Size aittir. Apple ayrica, Hizmet ile baglantili olarak
erisebildigi Kisisel Verileri icerdigi 6lgtde, yururlikte olmasi halinde GDPR'nin 33 ve 34.
maddeleri kapsaminda gerekli gorulen Veri Olaylarini gozetim makamlarina veya veri
sahiplerine bildirme yukumldluklerini ya da yurirlikteki hukuk kapsamindaki basgka es deger
yukumlaltklerini yerine getirmesini temin etmek UGzere Kurulusa yardimci olacaktir.

Apple, Kigisel Verilerinizin iceriklerine herhangi bir 6zel yasal kosula tabi olan bilgileri tespit
etmek amaciyla erismeyecektir. Kurulus igin gecerli olan olay bilgilendirme yasalarina
uymaktan ve Veri Olaylari ile ilgili tim Uglncl taraf yukidmluliklerini yerine getirmekten
Kurulug sorumludur.

Apple'in igsbu Bélum 3(C) kapsamindaki bir Veri Olayini bildirmesi veya buna yanit vermesi
Apple tarafindan o Veri Olayi ile ilgili herhangi bir sorumluluk ya da ytukimltligin kabul
edildigi anlamina gelmez.

D. Denetim/inceleme Haklariniz. Size veya Son Kullanicilariniza ait Kisisel Verilerin
islenmesi ile ilgili olarak GDPR'nin kapsami ¢ergevesinde Apple, ilgili yasanin 28. maddesine
uygun sekilde gerekli bilgileri Size temin edecektir. Yururllkteki diger yasalar kapsaminda
denetim haklarina sahip oldugunuz takdirde Apple, ilgili yasalar kapsamindaki
yukimldliklerinize uygun sekilde gerekli bilgileri Size temin edecektir. isbu Béliim 3(D)
kapsamindaki denetim haklarinizi kullanmayi secgerseniz Apple, size Apple Inc. sirketinin
ISO 27001 ve ISO 27018 Sertifikalarinin birer kopyasini temin ederek uyumlulugunu ortaya
koyacaktir.

E. Guvenlik Prosediirleri. Apple, Kisisel Verilerin igslenmesi sirasinda Kisisel Verileri
korumak igin endustri standardi niteliginde onlemler alacaktir. Sifreli Kisisel Veriler, Apple'in
cografi takdirine bagli olarak, Apple'in ISO Sertifikalarina dahil edilen yerlerde, genellikle Son
Kullaniciya en yakin konumlarda saklanabilir. Verilerin sifresini cdzmek icin gereken anahtarlar
Amerika Birlesik Devletleri'nde saklanir. Apple, bu dnlemler kapsaminda ayrica sunlara yonelik
olarak ticari agidan makul gayreti gosterecektir: (a) saklama ve aktarim sirasinda Kisisel
Verilerin sifrelenmesi; (b) isleme sistemlerinin ve hizmetlerinin gizlilik, dogruluk, kullanilabilirlik
ve esnekliginin strekli olarak saglanmasi; (c) fiziksel veya teknik bir sorun olmasi halinde



Kisisel Verilerin vakit kaybetmeden tekrar kullanima sunulmasi ve (d) isleme guvenligini
temin etmek icin teknik ve organizasyonel 6nlemlerin etkililiginin dizenli olarak test edilmesi,
g0Ozden gegirilmesi ve degerlendiriimesi. Apple, glincellemelerin Hizmetin genel glivenligini
azaltmayacak olmasi kaydiyla guvenlik 6zelliklerini zaman zaman guncelleyebilir.

F. Guvenlik Denetimleri. Apple, isbu S6zlesmedeki Bolim 3(E)'de belirtilen Guivenlik
Prosedurlerini uygulayarak ve ISO 27001 ile ISO 27018 Sertifikalarini bulundurarak, gegerli
olmasi halinde, GDPR'nin 32. maddesi veya yururlukteki yasalar uyarinca bunlara es deger
yukumlalikler kapsaminda Kurulusunuzun yukamlalukleri dahil olmak Gzere Kisisel Verilerin
guvenligi ile ilgili yGktmlulUklerinizi yerine getirdiginizden emin olmaniz konusunda size yardim
edecektir. Ayrica Apple, Kurulusunuzun veya Sizin isbu Bolim 3(F) kapsamindaki talebinizi
takiben ISO 27001 ve ISO 27018 Sertifikalar ile ilgili belgeleri Kurulugunuzun incelemesine
sunacaktir.

G. Giivenlik Uyumu. Apple, Apple Personelinin ve Apple Hizmet Sadlayicilarinin
guvenlik prosedirlerine uymasini saglamak icin uygun adimlari atacaktir ve Apple, Kisisel
Verileri islemekle yetkilendirilmis tim sahislarin Hizmet ile baglantili olarak Kisisel Veri
gizliligi ve glvenligi hakkindaki gegerli yasalara uymasini saglayacaktir.

H. Veri Etki Degerlendirmesi ve Onceden Danigma. Hizmet ile baglantili olarak
erisebildigi Kisisel Veriler ile ilgili oldugu kadariyla ve ilgili yasalar uyarinca gerektigi dlgtide
Apple, Kurulusun, veri koruma etki degerlendirmeleri gergceklestirmesini gerektiren ilgili tim
yukumlalikleri yerine getirmesine veya kanunen gerekli durumlarda ilgili verileri islemeden
once bir denetim makamina danigsmasina makul 6l¢tde yardimci olacaktir.

1. ihlal Bildirimi ve Is Birligi. Herhangi bir kisinin veya kurulusun giivenlik 6nlemlerinizi
ihlal ettigini ya da asagidakilere yetkisiz erisim elde ettigini grenmeniz veya bundan
stphelenmeniz durumunda derhal Apple'l bilgilendirmeniz gerekir: (1) Kigisel Verileriniz; (2)
Hizmetin herhangi bir kisith alani veya (3) Apple'in gizli bilgileri (toplu olarak "Bilgi Guvenligi
ihlali"). Herhangi bir Bilgi Glivenligi ihlali halinde Apple'a, zararin en aza indirilmesi

ve verilerin glvenliginin saglanmasi konularinda makul yardim ve destegi sunarsiniz.

J. Veri Aktarimi. Yasalarin gerektirmesi halinde Apple, herhangi bir uluslararasi veri
aktaniminin yalnizca yeterli diizeyde koruma saglayan, gecerli yasalarda belirtilen uygun
onlemleri (6r. GDPR'nin 46. ve 47. Maddelerindeki standart veri koruma maddeleri) alan veya
GDPR'nin 49. Maddesindeki bir istisnaya tabi olan Ulkelere yapilmasini saglayacaktir. Bu tur
guvenceler, Apple tarafindan imzalanan Model S6zlesme Maddelerini veya Apple tarafindan
https://www.apple.com/legal/enterprise/datatransfer/ adresinde yurituldugu sekliyle, kendi



yargi bolgeniz gerektiriyorsa yapmayi kabul ettiginiz diger veri aktarim sézlesmelerini icerebilir.
Apple, katihmci Asya-Pasifik Ekonomik i§ Birligi (APEC) ulkelerinde toplanan Kisisel Verilerin
uluslararasi aktarimiyla ilgili olarak, Kisisel Verilerin aktariimasina iliskin APEC Sinir Otesi
Gizlilik Kurallan (CBPR) Sistemi'ne (http://cbprs.org/) ve iglemciler igin Gizlilik Tanima (PRP)
Sistemi'ne (http://cbprs.org/) tabidir. APEC CBPR veya PRP sertifikalarimiz hakkinda
sorulariniz ya da endiseleriniz varsa Gi¢linci taraf anlasmazlik ¢ézimu saglayicimiz
(https://feedback-form.truste.com/watchdog/request) ile iletisime gegebilirsiniz.

K. Verilerin imhasi. Bu Sézlesmenin herhangi bir nedenden 6tiirii sonlandiriimasinin
ardindan Apple, Hizmet ile baglantili olarak Apple tarafindan depolanan Size ve Son
Kullanicilariniza ait Kisisel Verileri makul bir sure icinde ve her durumda 180 gunu
asmayacak sekilde glvenli bir bigimde imha edecektir.

L. Kisisel Verilerle ilgili istekler.

i Kurulusg istekleri: Apple Size, mimkiinse gizlilik ve veri koruma yasalari
kapsamindaki yukumluluklerinizle uyumlu sekilde, Size ve Son Kullanicilariniza ait Kigisel
Verilere erisme, bunlari diizeltme, alma veya silme olanagini saglayacaktir. Size veya Son
Kullanicilariniza ait icerikler ya da Kisisel Veriler konusunda Apple'a Hizmetle baglantili bir
istekte bulunmaniz durumunda Apple, makul sekilde (i) bu istekleri, Web Portali'ndaki
araclar gibi yollarla dogrudan yonetmenizi saglayacak veya (ii) Apple'in erisim sahibi
oldugu Kisisel Verilerle ilgili oldugu 6l¢islinde bu tur istekleri ele almak Uzere sizinle

is birligi yapacaktir. Apple, igerikler ve Kigisel Veriler de dahil olmak Uzere kendi sistemi
disinda sakladiiniz veya aktardiginiz verilerden (6rnegin, Ogrenci Bilgi Sisteminizde
bulunan 6grenci kayitlarindan) sorumlu degildir. Bilgilerin silinmesine yonelik olarak Apple
Okul Yonetimi tzerinden islenen talepler 30 gun icinde tamamlanacaktir. Avrupa Birligi'nde
bulunuyorsaniz (AB) 2023/2854 sayili Yonetmelik ile ilgili asagidaki ek kosullar gecerlidir:
https://support.apple.com/guide/deployment/depe03a2705f.

ii. Son Kullanici istekleri: Apple, Son Kullanicilardan Hizmetle baglantili olarak Kisisel
Verilerinin kopyasi i¢in herhangi bir istek alirsa makul sekilde, (i) bu istekleri, drnegin Web
Portali'ndaki araglar araciligiyla dogrudan yonetmenizi saglayacak veya (ii) Apple'in erisim
sahibi oldugu Kisisel Verilerle ilgili oldugu dl¢iide bu tir istekleri ele almak Gzere sizinle

is birligi yapacaktir. Apple'a, Web Portali Gzerinden privacy.apple.com adresindeki gizlilik
portalinda Son Kullanicinin Kigisel Verilerinin bir kopyasini sunma izni vermeyi segerseniz
isbu S6zlesme ile Apple'a, Son Kullanicinin istegi Uzerine, ilgili Son Kullanicinin
privacy.apple.com adresindeki verilerine Sizin adiniza erisme istegini isleyip yerine getirme
talimati vermis olursunuz.

ii.  Uclincii Taraf istekleri: Apple, Size veya Son Kullanicilariniza ait icerik ya da Kisisel
Veriler i¢in, emniyet yetkililerinden veya diizenleyici makamdan alinan bir istek gibi bir
ticlinci taraf istegi ("Uciincii Taraf istegi") alirsa (i) yasalarin izin verdigi dlciide Uciincii
Taraf isteginin alindigini Size bildirecek ve (i) s6z konusu Ugiincii Taraf isteginin Size



iletiimesi gerektigini istek sahibine bildirecektir. Yasalar veya Uciincii Taraf Talebi
dogrultusunda aksi gerekmedikge, Talebin yerine getirilmesi Sizin sorumlulugunuzda
olacaktir. Bir veri koruma dizenleyicisi veya benzer merci tarafindan Kisisel Veriler
hakkinda bir sorusturmaya tabi tutulmaniz halinde Apple, ilgili sorusturmanin
yanitlanmasinda Apple'in Hizmet ile baglantili olarak eristigi Kisisel Veriler ile ilgili
oldugu kadariyla Size yardim ve destek sunacaktir.

M. FERPA (20 U.S.C. § 1232g) Kapsaminda Okul Gorevlisi Durumu. ABD Aile
Egitim Haklari ve Gizlilik Yasasi (FERPA) kapsamindaki diizenlemelere tabi bir egitim kurumu
veya kurulusu olmaniz ya da bir egitim kurumunu veya kurulusunu temsil etmeniz durumunda
taraflar bu S6zlesmenin amaglari dogrultusunda sunlari kabul eder: Apple, (a) yasal olarak
gecerli bir egitim menfaati dogrultusunda, 34 C.F.R. § 99.31(a) (1) (i) iginde tanimlandigi sekilde
"okul gorevlisi" olarak hareket edecektir; (b) ilgili Son Kullanicilarin Kisisel Verileri agisindan

bir kurumsal hizmet ya da gorevi Kurulusun dogrudan denetimine tabi olarak gerceklestirecek
(aksi takdirde Kurulus, bunun icin ¢alisanlari kullanacaktir); (c) Son Kullanicilarin Kigisel
Verilerini isbu S6zlesmede belirtilenler de dahil olmak UGzere yalnizca Kurulusun izin verdigi

bir amac¢ dogrultusunda kullanacak ve (d) isbu S6zlesmede izin verilmedigi, Kurulustan izin
alinmadigi, bir mahkeme kararini yerine getirme amaci tagimadigi veya yururlikteki yasalar

ya da duzenlemeler kapsaminda izin verilmedigi stirece uglincu taraflara veya bagli kuruluslara
ilgili Son Kullanicilarin Kigisel Verilerini yeniden ifsa etmeyecektir.

N. COPPA. Apple, Siz ve Son Kullanicilariniz tarafindan Hizmet ile baglantili olarak
Apple'a saglanan Kisisel Verileri 1998 tarihli Cocuklarin Cevrimigi Gizliligini Koruma Yasasi'na
(COPPA) uygun sekilde, gecerli oldugu kapsam dahilinde kullanacak ve muhafaza edecektir.
Bu Bolim 3 ve Ek A, Apple'in 13 yasindan kuigik ¢ocuklar dahil 6grenci Son Kullanicilarin
Kisisel Verilerini nasil toplayacagina, kullanacagina veya ifsa edecegine dair bir bildirim

teskil eder. Apple'a hem Hizmeti sunmak ve gelistirmek igin hem Ek A'da belirtilen amaclar
dogdrultusunda s6z konusu Kisisel Verileri toplama, kullanma ve ifsa etme izni verirsiniz.

o. Ugiincii Taraf Uriinlerine ve Hizmetlerine Erisim. Hizmet ile birlikte calisan
ancak Hizmetin bir pargasi olmayan Uguncu taraf Urlinlerine veya hizmetlerine yonelik erigim,
kullanim, indirme, yukleme ya da etkinlestirme islemi yapmayi tercih ederseniz Hizmet s6z
konusu urunlerin veya hizmetlerin bu ek hizmetlerin kullanimi igin gerektigi sekilde Kisisel
Verilere erismesine olanak saglayabilir. S6z konusu Uguncu taraf Urdnlerinden veya
hizmetlerinden bazilari, Apple'in da Kisisel Verilere erismesine (6rnegin, Son Kullanicilarinizin,
birlestirilmis kimlik saglayicilar araciliiyla Hizmete giris yapmasina izin vermeniz durumunda)
olanak saglayabilir. Hizmet ile iligkili olarak s6z konusu ek Urunleri veya hizmetleri
kullanmaniz gerekmemektedir ve Yoneticiniz bu S6zlesme uyarinca s6z konusu ek urlnlerin
ya da hizmetlerin kullanimini kisitlayabilir. Yénetilen Apple Hesabi ile kullanim igin Gg¢lncu
taraf UrUnlerine ya da hizmetlerine erismeden veya bunlari kullanmadan, indirmeden,
yuklemeden ya da etkinlestirmeden 6nce, s6z konusu Uguncu taraf Urlin ve hizmetlerinin



hiakamleri, politikalari ve uygulamalarini inceleyerek Son Kullanicilarinizdan hangi verileri
toplayabileceklerini, verilerin nasil kullanilabilecegini, paylasilabilecegini ve depolanabilecegini
ve mimkinse s6z konusu uygulamalarin edindiginiz herhangi bir izinle tutarh olup olmadigini
anlamaniz gerekir.

P. Apple Hizmet Saglayicisi. Apple, Hizmet ile baglantili olarak Apple'a hizmet sunan
Hizmet Saglayicilarina Kisisel Veriler saglayabilir. Apple'a, "Apple" taniminda belirtilen tim
Apple kuruluslarini ve Apple'in birlikte calisabilecegi diger Hizmet Saglayicilarini Hizmet
Saglayicisi olarak kullanma yetkisi verirsiniz. Bunun igin 6n kosul, s6z konusu Hizmet
Saglayicilaninin ilgili Kisisel Verileri en azindan Apple'in isbu S6zlesme kapsaminda taahhit
ettigi kadar koruyucu bir sekilde islemeyi taahhUt ettikleri bir s6zlesmeye tabi olmalari

ve bu verileri, burada belirtilenler disinda bagka higbir amagla kullanmamalaridir. Hizmet
Saglayicilarinin listesine suradan ulasabilirsiniz:
https://www.apple.com/legal/enterprise/data-transfer-agreements/subprocessors_us.pdf. Bir
Hizmet Saglayicisinin isbu S6zlesme kapsamindaki veri koruma yukumluluklerini yerine
getirememesi halinde Apple, ilgili yasalarin gerektirdigi sekilde, s6z konusu Hizmet
Saglayicisinin yukumldluklerini yerine getirmesi konusunda Size karsi tamamen sorumiu
olmaya devam edecektir.

HiZMET

A. Kullanim Kisitlamalari. Hizmetin Sizin ve Son Kullanicilariniz tarafindan kullaniminin
isbu S6zlegsmeye ve Belgelere uygun olmasini temin edecek, isbu S6zlesmede ve Belgelerde
belirtilen sinirlamalari Son Kullanicilariniza bildirecek ve onlarin bu sinirlamalara uymalarini
sart kosacaksiniz. Son Kullanicilarinizin veya Sizin, Hizmeti agsagidakileri yiklemek, indirmek,
yayinlamak, e-posta ile gdndermek, iletmek, depolamak ya da bagka bir sekilde kullanima
sunmak i¢in kullanmayacaginizi kabul edersiniz: (i) yasa disl, taciz edici, tehdit edici, zarar
verici, onur kirici, ahlaka aykiri, bagkalarinin 6zel hayatina giren, nefret uyandirici, irk veya
etnik bakimdan saldirgan ya da baska bir bicimde uygunsuz tiim icerik veya materyaller;

(ii) herhangi bir telif hakkini ya da diger fikri mulkiyeti ihlal eden veya herhangi bir ticari

sirr ya da sdzlesmeye dayali veya diger miilkiyet hakkini ihlal eden herhangi bir icerik

ya da materyal; (iii) talep edilmeyen veya yetkisiz herhangi bir e-posta iletisi, reklam, tanitim
materyali, istenmeyen posta, spam ya da zincirleme mektup ve/veya (iv) viris ya da Hizmetin
veya baska herhangi bir bilgisayar yaziliminin ya da donaniminin normal ¢alisma sekline zarar
vermek, midahale etmek veya sinirlama getirmek Uzere tasarlanmis herhangi bir bilgisayar
kodu, dosyasi ya da programi iceren herhangi bir icerik veya materyal. Ayrica, asagidakileri
yapmayacadinizi ve Son Kullanicilarinizin da yapmamasini saglayacaginizi kabul edersiniz:

(a) Hizmeti bagka bir kisiyi takip etmek, taciz etmek, tehdit etmek veya baska bir kisiye zarar
vermek i¢in kullanma; (b) olmadiginiz bir kisi ya da kurulus gibi davranma (Apple, kimliginizin
taklidi veya kimliginize iliskin yalan beyan ya da bagka bir kisinin adina veya kimligine

yonelik bir kétlye kullanim oldugunu distindurebilecek herhangi bir Yonetilen Apple Hesabini
ya da e-posta adresini reddetme veya engelleme hakkini sakl tutar); (c) bir e-postada



ya da haber grubu paylasiminda herhangi bir iletim Denetim Protokolii/internet Protokolii
(TCP-IP) paket bashigini veya baslik bilgilerinin herhangi bir pargasini sahte sekilde kullanma
ya da baska bir sekilde, alicilari Hizmet tUzerinden iletilen herhangi bir igerigin kaynagi
konusunda yaniltmak ("sahtecilik") Gzere tasarlanmis bir basliga bilgi ekleme; (d) Hizmeti,
Hizmete bagli herhangi bir sunucuyu veya agi ya da Hizmete bagli olan aglara yonelik herhangi
bir politikayi, gereksinimi veya diizenlemeyi engelleme ya da kesintiye ugratma ve/veya

(e) Hizmeti; uygulanacak hukuku, tebligleri ya da diizenlemeleri baska bir sekilde ihlal
edecek bigimde kullanma. Sizin veya Son Kullanicinizin Hizmeti kullanimi ya da diger turde bir
davranisiniz, Apple'in Size veya baskalarina Hizmeti saglama olanagini kasith ya da kasitsiz
olarak tehdit ederse Apple Hizmeti ve Apple'in sistemlerini korumak amaciyla, Hizmete
erisiminizin askiya alinmasini da icerebilecek gerekli adimlari atma hakkina sahip olacaktir.

Sigorta kapsami dahilindeki bir kurulus veya is ortagiysaniz ya da boyle bir kurulus veya

is ortaginin temsilcisiyseniz (bu ifadeler 45 C.F.R § 160.103 kapsaminda tanimlanmistir)
iCloud'un hicbir bilesenini, islevini veya diger 6zelligini, herhangi bir "koruma altindaki saglik
bilgileri" (bu terimin 45 C.F.R § 160.103'te tanimina goére) olusturmak, almak, saklamak

ya da iletmek i¢in kullanmayacaginizi veya iCloud'u hi¢bir sekilde Apple'l (ya da herhangi

bir Apple istirakini) Sizin veya herhangi bir tigiincii tarafin is ortagi haline getirecek sekilde
kullanmayacaginizi kabul edersiniz.

B. Hesaplarin Yonetimi. Asagidakiler dahil ancak bunlarla sinirli olmamak tzere,
Yonetici hesaplarinizin ve tim Yoénetilen Apple Hesaplarinizin yonetimine iliskin sorumlulugun
yalnizca Size ait oldugunu kabul edersiniz: (i) her bir hesapla iligkili kullanici adi ile parolanin
guvenligi ve korunmasi; (ii) herhangi bir Son Kullanicinizin s6z konusu hesaba ve Hizmette
saglanan ve/veya depolanan herhangi bir icerige yénelik erisiminin saglanmasi ve/veya
kaldiriimasi ve (iii) Yonetilen Apple Hesaplarinin kullanimiyla ilgili olarak Son Kullanicilara ilgili
belgelerin ve yonergelerin saglanmasi.

C. Son Kullanici Bildirimi. Yoneticiler, Web Portali ve/veya Yonetici araglar Gzerinden,
Yodnetilen Apple Hesaplari ile iligkili Son Kullanici verilerine yénelik izleme, erisim ve ifsa
olanagina sahip olacaktir. Hizmeti Kurulugsa ve herhangi bir Son Kullaniciya dagitmadan 6nce,
bu S6ézlesmenin hikumlerine iliskin yeterli bildirim ve agiklamayi saglayacaginizi ve her

bir Son Kullanicidan veya gerekmesi halinde, her bir Son Kullanicinin ebeveyni ya da yasal
temsilcisinden Apple'in sunlari yapmasina ve gelistirmesine izin vermek Uzere tim gerekli hak
ve izinleri alip muhafaza edeceginizi beyan ve garanti edersiniz: (1) Hizmeti bu S6zlesmeye
uygun sekilde saglama ve Sizin ve Son Kullanicilarinizin Hizmeti kullanimini destekleme;

(2) Hizmetin saglanmasinin pargasi olarak Son Kullanici verilerine erisme ve bu verileri alma.



D. Yonetilen Apple Hesaplari; Ozellikler ve Hizmetler. Yénetilen bir Apple Hesab,
Sizin olusturdugunuz ve Son Kullanicilarinizdan her birine Hizmete erisim igin sagladiginiz
hesap kullanici adi ve parolasidir. Apple, Son Kullanicilariniz igin Yonetilen Apple Hesaplar
olusturmaya yonelik araclan Size saglayacaktir. Son Kullanicilariniza Yonetilen Apple Hesaplar
olusturdugunuzda, kullanilabilir olarak sectiginiz tim Hizmet 6zellikleri ve iglevleri
Kurulusunuzun tim Yénetilen Apple Hesaplari icin etkinlestirilir. HIZMET KAPSAMINDA
ETKINLESTIRILEN HER BiR OZELLIK VE ISLEV SECIMINiZIN, KURULUS VE/VEYA SON
KULLANICILARINIZ ICIN UYGUN OLMASIYLA iLiSKiLi TUM RISKLERIN VE MALIYETLERIN
TUM SORUMLULUGU SIiZE AITTIR.

i Yonetilen Apple Hesabi Kullanimina Yonelik Gereksinimler

1. Aygitlar ve Hesaplar. Yonetilen Apple Hesaplarinin Hizmetin bir pargasi olarak
kullanilmast icin uyumlu aygitlar, internet erisimi, belirli yaziimlar ve diizenli
guncellemeler gerekebilir. Belirli islemler veya 6zellikler igin gerekli yazilimin

en son surumu gerekli olabilir. Apple, olusturulabilecek Yonetilen Apple Hesabi
sayisini ve bir Hizmet hesabi ile iligkili aygit sayisini sinirlama hakkini sakli tutar.

2. Yonetilen Apple Hesaplarina yonelik haklariniz. Yasalar veya bu S6zlesme
aksini gerektirmedikge, her bir Yonetilen Apple Hesabinin farkl Son Kullanicilar
arasinda ve Kuruluslar arasinda aktarilamaz nitelikte oldugunu kabul edersiniz.

ii. iPhone'umu Bul. iPhone'umu Bul tim Yonetilen Apple Hesaplari igin otomatik
olarak devre digi birakilir. Ancak bir Yetkili Aygitin kaybedilmesi veya ¢alinmasi
durumunda, Kurulus aygiti Kayip Modu'na alarak aygitin kilitlenmesini, Son Kullanicinin
oturumunun kapatilmasini ve Mobil Aygit Yonetimi (Mobile Device Management, MDM)
Sunucusu'na otomatik olarak rapor iletilmesini saglamak Gizere Mobil Aygit Yonetimi
(Mobile Device Management, MDM) ¢6zUmunu kullanabilir. Kurulug ayni zamanda aygiti
uzaktan silebilir ve aygitin dogru Yonetilen Apple Hesabi ve parolasi olmadan yeniden
etkinlestirilememesini saglamaya yardimci olmasi igin Etkinlestirme Kilidi'ni agabilir.
Apple, Yetkili Aygitlari parola ile korumamaniz, Kayip Modu'nu etkinlestirmemeniz
ve/veya bildirimleri ve iletisim igerigini almamaniz ya da bunlari yanitlamamaniz ile ilgili
olarak hicbir sorumluluk tstlenmez. Apple, kaybedilen veya ¢alinan aygitlarin Size iade
edilmesi ya da sonug olarak olusan herhangi bir veri kaybi ile ilgili olarak higbir sorumluluk
ustlenmez. Apple, Etkinlik Kilidi 6zelligi agik olan aygitlara yonelik herhangi bir degisimden
veya bu tur aygitlara iliskin herhangi bir garanti talebinden sorumlu degildir. Mobil Aygit
Yonetimi (Mobile Device Management, MDM) Uzerinden Etkinlik Kilidi 6zelligini kaldirabilir
ve Kayip Modu'nu devre digi birakabilirsiniz.

iii. Hesap Kimlik Dogrulamasi. Kimlik dogrulamasi amaciyla parola ve olusturulmus
guivenlik kodu gibi iki tur bilgi gerektiren iki faktorli kimlik dogrulamasi; Yoneticilerinizin,
odgretmenlerinizin ve personelinizin Yonetilen Apple Hesaplari igin otomatik olarak
etkinlestirilir. Kurulusg, Kurulusun Apple'dan kimlik dogrulama ve hesap ile ilgiliamaglara
yonelik standart mesaj ve veri fiyatlarina tabi olabilecek otomatik aramalari veya énceden
kayith cagrilari ve kisa mesajlar alabilmesi icin Apple'a en az bir cep telefonu numarasi
sunmayi kabul eder. Apple asagidaki amaclarla bu tir aramalar yapabilir veya kisa mesajlar
iletebilir: (i) Hizmet hesabinizin oturum agma sirasinda glivende kalmasina yardimci olmak;



(i) parolanizi unutmaniz halinde hesabiniza erigsmenize yardimci olmak veya (iii) bagka bir
sekilde gerekli oldugunda, Hizmet hesabinizi muhafaza etmek ya da bu Sozlesmeyi ve ilgili
politikalari uygulamak. Son Kullanicilariniza dagitilan Yonetilen Apple Hesaplari da Yetkili
Aygitin taninmasi ve Web Portali'nda olusturulmus bir kimlik dogrulamasi kodu veya
telefon numarasi gibi faktorleri gerektiren iki faktorlt kimlik dogrulamasi gerektirecektir.
Her durumda sunlara yonelik sorumluluk Size aittir: (a) olusturdugunuz Yonetilen Apple
Hesaplarini tanimlanan Son Kullanicilara daditma; (b) s6z konusu Son Kullanicilarin
Hizmete erigsimini onaylama; (c) yetkisiz erisime karsi kontrol gergeklestirme; (d)

kullanici adlarinin, parolalarin, hesap bilgilerinin gizliligini ve givenligini muhafaza etme.

. Yedekleme. Paylasilan aygit olmayan Yetkili Aygitlar dizenli olarak, kullanici
Yonetilen Apple Hesabi ile oturum actiginda ve aygitin ekrani kilitlendiginde, aygit bir gli¢
kaynagina baglandiginda ve bir Wi-Fi agi Gzerinden internete baglandiginda Hizmete iletilen
otomatik yedeklemeler olusturacaktir. Yedeklemeyi Mobil Aygit Yonetimi (Mobile Device
Management, MDM) Kayit Ayarlari'nda devre digi birakabilirsiniz. Yedekleme; aygit ayarlari,
aygit ozellikleri, fotograflar, videolar, belgeler, mesajlar (etkinlestiriimisse iMessage, SMS
ve MMS), zil sesleri, uygulama verileri (varsa Saglik uygulamasi verileri dahil), konum ayarlari
(ayarladiginiz konum tabanh animsaticilar gibi) ve Ana ekran ve uygulama diizenlemesi ile
sinirhdir. App Store ya da Apple Books Store'dan satin aldiginiz, indirdiginiz veya Son
Kullanicilarinizin erisimine sundugunuz icerik ve herhangi bir tiglincii taraftan satin aldiginiz
ya da Uiciincii taraflarca saglanan icerik yedeklenmez. S6z konusu icerik bu hizmetlerden
yeniden indirilmek i¢in uygun olabilir, hesap gereksinimlerine, kullanilabilirlige ve tim gecerli
hikim ve kosullara tabi olabilir. Son Kullanicilarinizin bilgisayarlarindan eszamanlanan igerik
yedeklenmez. iCloud Fotograf Arsivi'ni etkinlestirirseniz Son Kullanicilarinizin fotograf
arsivleri otomatik iCloud yedeklemelerinden ayri olarak yedeklenecektir. Bir Son Kullanicinin
kisilerinde, takvimlerinde, yer isaretlerinde ve belgelerinde depolanan igerige, web'de veya
Son Kullanicinin Yonetilen Apple Hesabini kullanarak giris yaptigi herhangi bir Apple
aygitinda iCloud Uzerinden erigilebilir. Sizin ve Son Kullanicilarinizin bilgilerinin ve verilerinin
uygun bir alternatif yedeklemesini muhafaza etme sorumlulugu yalnizca Size aittir.

v.  iCloud Fotograf Arsivi. Herhangi bir Yonetilen Apple Hesabi ile bagdlantili olarak
iCloud Fotograf Arsivi'ni etkinlestirdiginizde, Yetkili Aygitlar tzerindeki Fotograflar
Uygulamasi'nda bulunan fotograflar, videolar ve meta veriler ("Aygit Fotograf Arsivi")
otomatik olarak iCloud'a gonderilecek, iCloud'da Son Kullanicinin Fotograf Arsivi olarak
depolanacak, ardindan Son Kullanicinin tim diger iCloud Fotograf Arsivi 6zellikli aygit

ve bilgisayarlarina gonderilecektir. Son Kullanicinin daha sonra bu aygitlardan veya
bilgisayarlardan herhangi birinde Aygit Fotograf Arsivi'nde degisiklik yapmasi

(silme islemleri dahil) durumunda, degisiklikler otomatik olarak Son Kullanicinin

iCloud Fotograf Arsivine gonderilecek ve burada gosterilecektir. Bu degisiklikler

ayrica, Son Kullanicinin tim diger iCloud Fotograf Arsivi 6zellikli aygitlarinda

ve bilgisayarlarinda iCloud'dan Aygit Fotograf Arsivi'ne gonderilecek ve burada
gOsterilecektir. Yetkili Aygitlarda veya bilgisayarlarda bulunan Fotograf Arsivi'ndeki icerigin
¢ozunurligu, mevcut depolama alanina ve Son Kullanicinin iCloud Fotograf Arsivi 6zellikli
aygiti icin secilen depolama alani yonetimi segenegine bagli olarak degisiklik gosterebilir.



iCloud Fotograf Arsivi'ni kullanmak istemiyorsaniz bunu Yonetilen Apple Hesabiniz igin
ve/veya Yetkili Aygitlariniz Gzerinde devre disi birakabilirsiniz.

vi.  Okul. Okul uygulamasini son kullanicilarinizin kullanimina sunarsaniz
Kurulusunuzdaki 6gretmenler ve 6grenciler okul ¢alismalarini ve édevlerini Yonetilen
bir Apple Hesabi kullanarak yonetebilirler.

1. iCloud Dosya Paylasimi. Yonetilen Apple Hesabi ile baglantili sekilde Okul
uygulamasini kullanarak bir dosya paylastiginizda, Apple paylasilan tim dosyalari
otomatik olarak iCloud Drive'daki 6grenciler ve 6gretmenler icin sinif klasorlerinde
duzenler. Son Kullanicilariniz paylasilan dosyalarina Yoénetilen Apple Hesaplarini
kullanarak erigebilir. Bu dosyalara eklenen notlar veya dosyalarda yapilan
degisiklikler dosya paylastiginiz bir siniftaki tim Son Kullanicilar tarafindan
goriilebilir. istediginiz zaman dosyalari paylasmayi birakabilirsiniz. Son Kullanicilariniz
tarafindan Yonetilen Apple Hesaplari kullanilarak olusturulan dosyalar siz onlari silene
kadar saklanir. Ancak baska bir aygit veya bilgisayara dnceden kopyalanan hicbir
dosya silinmez.

2. Ogrenci ilerleme Durumu. Web Portali'ndaki Ogrenci ilerleme Durumu
ozelligini kullanmayi sectiginizde ClassKit'in etkin oldugu faaliyetlerde 6grenci
gelisimi ClassKit cercevesinde kaydedilir ve raporlanir. Ogrenci ilerleme durumu
bilgilerinin kaydi ve raporlanmasi, yalnizca 6gretmenleriniz tarafindan Okul
uygulamasi kullanilarak atanan faaliyetlerde baslatilir. Ogrenci Son Kullanicilariniz
Okul uygulamasinda ve aygitlarindaki Ayarlar'da kendi 6grenci ilerleme durumu
bilgilerini gériintiileyebilir. Ogretmen Son Kullanicilariniz, dev olarak verdikleri
faaliyetler icin kendi siniflarindaki tim ogrencilerin 6grenci ilerleme bilgilerini
goruntuleyebilirler. Okul veya ClassKit 6zellikli uygulamalari kullaniminiz aracilidiyla
olusturulan 6grenci verileri isbu S6zlesmedeki Bolim 3'e ve Ek A'ya uygun sekilde
ele alinacaktir. Ogrenci ilerleme Durumu 6zelliginden Yonetilen bir Apple Hesabini
iptal ederseniz s6z konusu Yonetilen Apple Hesabi ile iligkili olup 6grenci ilerleme
durumuyla ilgili tum Kisisel Veriler Bolum 3(L) (i) uyarinca silinir.

Vii. Ugﬁncﬁ Taraf Uygulamalar. Herhangi bir Giclinct taraf uygulamasini Son
Kullanicilarinizin Yénetilen Apple Hesaplari ile oturum agmasi igin kullanilabilir hale
getirirseniz s6z konusu uygulama Son Kullanicilarinizin Yonetilen Apple Hesaplari ile iligkili
hesaplarda veri depolamasini ve Apple'in Uguncl taraf uygulama gelistiricisi adina, Sizin
ve/veya Son Kullanicilarinizin Hizmete ve s6z konusu uygulamalara yonelik kullaniminiz ile
iliskili olarak veri toplamasini, depolamasini ve islemesini kabul etmis olursunuz. Ugiinci
taraf uygulamalari bu tar verileri ayni uygulama gelistiricisinden indirilen bagka bir
uygulama ile paylagma 6zelligine sahip olabilir. Son Kullanicilarinizin indirmesine olanak
tanidiginiz Gglincd taraf uygulamalarina bagli olarak, her bir Yonetilen Apple Hesabi igin
mevcut olan depolama sinirlarina ve gecgerli tum yasalara bizzat uymak ve Son
Kullanicilarinizin da bunlara uymasini saglamak sizin sorumlulugunuzdadir.

viii. Diger Apple Hizmetleri. Ogrenci olmayan Son Kullanicilarinizin giris yapmasi igin
baska Apple Hizmetlerini kullanima sunmaniz halinde Apple Hesaplarinin, s6z konusu
Son Kullanicilarin Yonetilen Apple Hesaplari ile iligkili hesaplardaki verileri depolamasina



ve Apple'in bu verileri, Sizin ve/veya 6grenci olmayan Son Kullanicinizin ilgili Apple
Hizmetini kullaniminiz ile iligkili olarak toplamasina, depolamasina ve islemesine izin
vermeyi kabul edersiniz. Son Kullanicilarinizin erismesine izin verdiginiz Apple Hizmeti
temelinde her bir Yonetilen Apple Hesabi igin yurirlikteki tim yasalara hem 6grenci
olmayan Son Kullanicilarinizin hem Sizin uymanizi saglamak sizin sorumlulugunuzdadir.
Ogrenci olmayan Son Kullanicilariniz belirli Apple Hizmetlerine erigiyorsa Apple, Hizmeti
ve Apple Hizmetlerini kullanimlari ile Apple Hizmetlerinde yapilan glincellemeler
konusunda 6grenci olmayan Son Kullanicilarinizla iletisim kurabilir.

E. Sunucu Belirteci (Server Token) Kullanimi. Apple tarafindan saglanan Sunucu
Belirteci'ni yalnizca Hizmet kapsaminda Mobil Aygit Yonetimi (Mobile Device Management,
MDM) Sunucunuzu kaydetmek, Mobil Aygit Yonetimi (Mobile Device Management, MDM) Kayit
Ayarlari'ni yiklemek ve Yonetilen Apple Hesabi ad listesi verilerini almak amaciyla kullanmayi
kabul edersiniz. Son Kullanicilarinizin, Sunucu Belirteciniz kullanilarak gonderilen veya alinan
bilgileri yalnizca Yetkili Aygitlar ile kullanmasini saglamalisiniz. Sunucu Belirteci'ni, Ugiincii Taraf
Hizmet Sagdlayicilariniz disinda bagka herhangi bir kurulusa saglamamayi veya aktarmamayi

ya da bagka herhangi bir kurulugla paylagsmamayi kabul edersiniz. Bu Sunucu Belirteci'nin
guvenligini ve gizliligini korumak tGzere gerekli dnlemleri almayi ve ele gecirilmesi veya ele
gecirildigine inanmak icin bir nedeniniz olmasi halinde iptal etmeyi kabul edersiniz. Apple,
tamamen kendi takdirine bagli olarak, Sunucu Belirteglerini istedigi zaman iptal etme veya devre
disi birakma hakkini sakli tutar. Ayrica, Sunucu Belirteci'nin yeniden olusturulmasinin, yeni bir
Sunucu Belirteci Mobil Aygit Yonetimi (Mobile Device Management, MDM) Sunucusu'na
eklenene kadar Hizmeti kullanma olanaginizi etkileyecedini anlar ve kabul edersiniz.

F. Depolama Kapasitesi; Kullanim Sinirlamalari. Bant genisligi veya depolama
kapasitesi sinirlamalari (6r. iCloud Yedekleme ile baglantili olarak) gibi mevcut olan gecerli

ya da makul kullanim sinirlarinin asilmasi yasaktir ve bu tur sinirlamalarin asilmasi durumunda
Hizmetin bazi 6zelliklerini ve islevlerini kullanmaniz, icerige erismeniz veya Yénetilen Apple
Hesaplarinin bir kismini ya da timuna kullaniminiz engellenebilir. Apple, Size sunulan bant
genisligini veya depolama kapasitesini sinirlamasi durumunda, bu islemi izleyen on (10) is gunu
icinde Hizmet Uzerinden ya da bagka bir sekilde Size bildirimde bulunmak i¢in ticari agidan
makul ¢abayi gdsterecektir.

G. icerigin Gonderilmesi. Siz veya Son Kullanicilariniz tarafindan yiiklenen, indirilen,
yayinlanan, e-posta ile gonderilen, iletilen, depolanan ya da bagka bir sekilde Hizmetin
kullanimi yoluyla kullanima sunulan tiim icerige yonelik sorumluluk yalnizca Size aittir. Son
Kullanicilarinizin s6z konusu icerik ile ilgili tim gerekli Giglinci taraf izinlerini veya lisanslarini
edindiginden emin olmaniz gerekir. Hizmeti kullandiginiz takdirde, Siz veya Son Kullanicilariniz
tarafindan saldirgan, yersiz ya da uygunsuz bulunan icerik ile karsilasabileceginizi

ve bagkalarini uygunsuz bulabilecekleri icerige maruz birakabileceginizi anlamis sayilirsiniz.



Hizmeti veya herhangi bir icerigi, her tiirlii riski tamamen Size ait olacak sekilde kullandiginizi
anlar ve kabul edersiniz.

H. icerigin Cikarilmasi. Apple'in, Siz veya Son Kullanicilariniz tarafindan saglanan
herhangi bir icerik icin hicbir sekilde sorumlu ya da yiikiimli olmadigini kabul edersiniz. Apple,
icerigin uygun ve bu Sézlesme ile uyumlu olup olmadigini belirleme hakkina sahiptir ancak
bununla yiikiimli degildir ve yasalari ya da bu Sézlesmeyi ihlal eden icerigi herhangi bir
zamanda onceden bildirimde bulunmaksizin ve tamamen kendi takdirine bagli olarak tasiyabilir
ve/veya cikarabilir. Apple, herhangi bir igerig“ji ¢tkarmasi durumunda, Size bildirimde bulunmak
icin ticari agcidan makul ¢cabayi gdsterecektir.

I. Paket icinde Saglanan Hizmet. Hizmetin tiim &zellikleri ve islevleri bir paketin parcasi
olarak saglanir ve paketten ayrilamaz ve bagimsiz uygulama olarak kullanilamaz. Belirli bir
Apple markall donanim UrlinU ile birlikte saglanan Apple Yazilimi, Apple markali donanimin
diger modellerinde ¢alismayabilir.

J. Baglantilar ve Diger Uciincii Taraf Materyaller. Hizmetin belirli icerik, bilesen
ya da 6zellikleri, Gguncu taraflara ait materyaller ve/veya baska web sitelerine, kaynaklara
ya da icerige yonelik kopru baglantilar igerebilir. Apple'in s6z konusu tguincu taraf sitelerinin
veya kaynaklarinin kullanilabilirliginden sorumlu olmadigini ve Siz ya da Son Kullanicilariniz
tarafindan kullanilan, s6z konusu sitelerde veya kaynaklarda bulunan ya da buralardan
edinilebilen herhangi bir igerik, reklam, trln veya materyalden ylikimlui ya da sorumlu
olmayacadini onaylar ve kabul edersiniz.

K. Uygulamalarin ve Kitaplarin Satin Alinmasi.

i igerik Almi. Yonetilen Apple Hesaplari kullanilarak App Store veya Apple Books
Store'dan icerik alimi otomatik olarak devre disi birakilmistir. Yéneticilerinizin veya
égretmenleriniz ve personelinizin ilgili icerige erismesini saglamak icin, kendilerine bir satin
alma yetkisi verebilir ve Hizmet Uzerinde kullanmak Gzere Uygulamalari ve Kitaplari satin
almak amaciyla Toplu igerik Hizmeti'ne erisme izni verebilirsiniz. App Store ve/veya

Apple Books Store kullaniminiz, gegerli olmasi halinde, Apple Ortam Hizmetleri Hikim

ve Kosullar'nin (https://www.apple.com/legal/internet-services/itunes/ww/) G ve H
bolimlerine tabidir. Yetkili Son Kullanicilariniz adina s6z konusu gecerli hukimleri kabul
etme yetkisine sahip oldugunuzu ve kabul edeceginizi onaylamis olursunuz.

ii. Toplu igerik Hizmeti. Toplu icerik Hizmeti araciligiyla gerceklestirmeyi sectiginiz
satin alimlar, (i) bu S6zlegsme'ye ekli Toplu igerik Hizmeti Eki'nin sartlarina tabidir ve App

Store ve/veya Apple Books Store Gzerinden Son Kullanicilara teslim edilir ya da bir aygita
atanir.



L. Guincellemeler ve Bakim; Hizmet Degisiklikleri.

i Giincellemeler ve Bakim. Apple zaman zaman Hizmet tarafindan kullanilan Yazilimi
guncelleyebilir. Bu glincellemeler hata diizeltmelerini, 6zellik geligtirmelerini veya
iyilestirmelerini ya da Yazilimin tamamen yeni surtimlerini igerebilir. Bazi durumlarda

bu gtincellemeler, Hizmeti kullanmaya devam edebilmeniz veya Hizmetin tUm 6zelliklerine
erisebilmeniz igin gerekli olabilir. Apple, bu tur giincellemeleri desteklememenizden dogan
performans veya givenlik sorunlarindan sorumlu degildir. Apple'in zaman zaman Hizmet
Uzerinde bakim gergeklestirmesi gerekecektir. Apple herhangi bir bakim igslemini Size
bildirmekle yukumlu degildir; ancak Apple, herhangi bir planli bakim islemi 6ncesinde

Size bildirimde bulunmak igin ticari agidan makul gabay! gosterecektir.

ii. Hizmet Degisiklikleri. Apple yalnizca kendi takdirine bagli olarak, zaman zaman
Hizmetin islevini ve gdrinuiminu degistirme veya guncelleme hakkina sahiptir. Apple'in
Hizmete yonelik herhangi bir degisiklik, askiya alma veya sonlandirma islemi igin Size

ya da bir G¢lncu tarafa kargi sorumluluk tagimayacagini kabul edersiniz. Hizmet veya
herhangi bir 6zelligi ya da bolimu, tim dillerde veya tim Ulkelerde sunulmayabilir ve Apple,
Hizmetin ya da herhangi bir 6zelliginin veya bolimuntn belirli bir konumda herhangi bir
kullanim i¢in uygun ya da mevcut olduguna dair bir taahhitte bulunmaz.

M. Diger Sozlesmeler. Apple ile yaptiginiz herhangi bir satis s6zlesmesinin, hizmet
s6zlesmesinin veya diger s6zlesmenin hikim ve kosullarinin, bu Sézlesmenin hikim

ve kosullarindan ayri oldugunu onaylar ve kabul edersiniz. Bu S6zlesmenin hiikim ve kosullari,
Hizmetin kullanim kurallarini diizenler ve Apple ile yapmis olabilecegdiniz baska herhangi bir
sOzlesme nedeniyle bu hikimlerin etkisi azalmaz veya bu hukimler etkilenmez.

N. Profesyonel Hizmetler. Apple tarafindan herhangi bir icerik teslimi gerektiren
danismanlik veya gelistirme hizmetleri gibi, Hizmet ile ilgili tim profesyonel hizmetler
Ucrete ve Apple ile Kurulus arasinda yapilacak ayri bir sézlegsmeye tabidir.

0. Elektronik Teslimat. Bu belge kapsaminda sadlanan Hizmet ve herhangi bir
Apple Yazihimi (bu yazihmin herhangi bir Yetkili Aygitta dnceden yuklu olmamasi halinde)
elektronik olarak teslim edilecektir.

P. Ucret ve Vergiler. Kurulusunuz, gecerli hukuk uyarinca muaf tutulmadigi suirece,
Hizmetin kullanimina bagli olarak varsa 6denecek tim vergi ve harglari 6deyecektir. Apple'in
istegi Uzerine Apple'a Kurulusunuzun vergiden muaf olma durumunun kanitini (varsa)
saglayacaksiniz.
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SAHIPLIK VE KISITLAMALAR; TELiF HAKKI BiLDiRIMi

A. iceriginize yonelik tiim mdilkiyet ve fikri miilkiyet haklarinizi ve Hizmet dahilinde
kullanilan veya erigilen, dnceden mevcut olan Size ait yazilim uygulamalarinin tGmadnu elinizde
tutacaksiniz. Apple ve/veya lisans verenleri sunlara yonelik tim mulkiyet ve fikri mulkiyet
haklarini elinde tutar: (1) Hizmet ve Hizmetin uygulanmasinda kullanilan grafikler, kullanici
arayuzu, betikler ve yazilim dahil ancak bunlarla sinirl olmamak Gzere Hizmetten tiretilmis
calismalar ("Yaziim"); (2) Hizmetin bir pargasi olarak ve/veya Hizmet ile baglantili olarak Size
saglanan tim Apple Yazilimlari ve konumlarindan bagimsiz olarak bunlarin igerdigi tim tescilli
ya da tescilsiz fikri mulkiyet haklari ve (3) isbu S6zlesme kapsaminda Apple tarafindan veya
Apple adina gelistirilen ya da saglanan her sey. Bunlarin icerdigi herhangi bir teknolojinin veya
herhangi bir fikri mulkiyet hakkinin sahipligi, bu S6zlesme ile aktariimamaktadir. Hizmeti
kullanirken uygunsuz buldugunuz veya baska bir sekilde bu S6zlesmeyi ihlal ettigini
diistindiigiiniiz icerik ile karsilasirsaniz bunu suradan bildirebilirsiniz:
https://www.apple.com/legal/contact/. Ayrica asagidakileri de kabul edersiniz:

i Hizmet (Apple Yazilimi veya bunun herhangi bir bolimu), telif hakki dahil ancak
bununla sinirl olmamak tzere gegerli fikri mulkiyet yasalar ve diger yasalar ile korunan
Ozel ve gizli bilgiler icermektedir.

ii. S6z konusu 6zel bilgileri ya da materyalleri, Hizmetin bu S6zlesme ile uyumlu sekilde
kullanilmasi amaci disinda hicbir sekilde kullanmayacak veya bagkalarinin kullanmasina
neden olmayacak ve izin vermeyecek ya da herhangi bir Gguncu tarafin kullanimina
sunmayacaksiniz.

iii. Hizmetin hicbir kismi, bu kosullarda acgikga izin verilmis olan durumlar diginda,
hicbir bicimde veya higbir yontemle ¢ogaltilamaz.

iv. Hizmete yonelik olarak derlemesini bozma, ters muhendislik uygulama, pargalarina
ayirma veya baska bir sekilde Hizmetten kaynak kod turetme islemi yapamaz
ve bagkalarinin bu islemleri yapmasina neden olamaz ya da izin veremezsiniz.

V. Apple, Apple logosu, iCloud, iCloud logosu, iTunes, iTunes logosu ve Hizmet

ile baglantili olarak kullanilan diger Apple ticari markalari, hizmet markalari, grafikleri

ve logolari, ABD ve/veya diger Ulkeler i¢in, Apple Inc.'in ticari markalari ya da tescilli

ticari markalaridir. Apple'in ticari markalarinin listesini su adreste bulabilirsiniz:
https://www.apple.com/legal/intellectual-property/trademark/appletmlist.html. Hizmet ile
baglantili olarak kullanilan diger ticari markalar, hizmet markalari, grafikler ve logolar, ilgili
sahiplerine ait ticari markalar olabilir. Yukaridaki ticari markalar ile ilgili olarak Size higbir hak
veya lisans verilmemektedir ve ayrica, Hizmete eklenmis ya da Hizmetin icerdigi (ticari
marka ve telif hakki bildirimleri dahil) hi¢cbir mulkiyet bildirimini gikarmamayi, anlagilmaz hale
getirmemeyi veya degistirmemeyi kabul edersiniz.

Vi. Bu Sozlesmenin Suresi boyunca, yalnizca Apple'in haklarina yénelik kullanimi ve
bu So6zlesme kapsamindaki yikimlultklerini yerine getirmesi ile baglantil olacak sekilde,
Apple'a markalarinizi kullanma hakkini verirsiniz.
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vii.  Hizmetin bir pargasi olarak Ugiincii Taraf icerigine erisim elde edebilirsiniz. S6z
konusu Uglincii Taraf iceriginin ticiincii taraf sahibi veya saglayicisi, bu icerige yénelik
tim miilkiyet ve fikri milkiyet haklarini elinde tutar ve sdz konusu Ugiincii Taraf igerigini
kullanmaya yonelik haklariniz, bu Gguincu taraf malik ya da saglayici tarafindan belirtilen
hikudmler ile yonetilir ve bu huktimlere tabidir.

viii.  Hizmeti ve/veya herhangi bir bilegenini, bu Sézlegsmenin hikimleri kapsaminda izin
verilen durumlar diginda, herhangi bir Gglincu tarafa yonelik olarak lisanslayamaz, satamaz,
kiralayamaz, leasing yoluyla kiralayamaz, atayamaz, dagitamaz ya da zaman paylasimi
veya hizmet burosu kullanimi igin barindiramaz ya da izin veremez veya baska bir sekilde
istismar edemez ya da kullanima sunamazsiniz.

Yukaridaki ciimlenin icerdigi hiikiimleri ihlal etmeniz halinde, Apple'in, Bilgi Giivenligi ihlali veya
Veri Olayi dahil ancak bunlarla sinirli kalmaksizin Sizin eylemlerinizden ya da bu eylemlerle
baglantili olarak ortaya ¢ikan herhangi bir tazminat veya talep agisindan higbir sorumluluk
tasimadigini kabul eder ve onaylarsiniz.

B. Hizmetin kullaniimasi yoluyla materyal veya icerik géndererek ya da yayinlayarak:

(i) S6z konusu materyalin sahibi oldugunuzu ve/veya bu materyali dagitmak Uzere gereken tim
haklari, lisanslari ve izni bulundurdugunuzu ve (ii) Apple'a, Size karsi herhangi bir tazmin

ya da yukamlulik olmaksizin, yalnizca Apple'in Hizmeti sunmasi amacina yonelik olarak, s6z
konusu icerigi Hizmet izerinde kullanmasi, daditmasi, cogaltmasi, degistirmesi, yayinlamasi,
cevirmesi, uygulamasi ve herkese agik sekilde sergilemesi icin diinya genelinde gecerli,
telifsiz, minhasir olmayan, devredilebilir bir lisans verdiginizi kabul edersiniz. Apple'in Hizmeti
saglamak ve iceriginizi Hizmet (izerinde kullanilabilir kilmak amaciyla, iceriginizi cesitli
ortamlarda, gesitli genel aglara iletebilecegini ve iceriginizi badlanti kurulan aglarin, aygitlarin
veya ekipmanlarin teknik gereksinimlerine uymak lizere degistirebilecegini anlamis kabul
edilirsiniz. Apple'in burada saglanan lisans kapsaminda bu tur eylemleri gerceklestirme
hakkina (ydkimluligune degil) sahip oldugunu kabul edersiniz.

C. Telif Hakki Bildirimi - DMCA. Uzerinde telif hakki talebiniz bulunan herhangi bir
icerigin Hizmeti kullanan herhangi bir kisi tarafindan ihlal edildigini diisiiniiyorsaniz liitfen su
adreste Apple'in Telif Hakki Politikasi'nda agiklanan Apple'in Telif Hakki Temsilcisi ile iletisim
kurun: (https://www.apple.com/legal/contact/copyright-infringement.html). Apple, tamamen
kendi takdirine baglh olarak, ihlalde bulunan Son Kullanicilarin hesaplarini askiya alabilir ve/veya
sonlandirabilir.

EULA'lar



A. EULA Hiukiimleri ve Kosullari. Hizmeti kullanmak Gzere, Sizin ve/veya Son
Kullanicilarinizin Hizmeti kullanma amaciyla gereken tim Apple Yazilimlari ve Hizmet ile
kullanmayi tercih ettiginiz tim diger Apple Yazilimlari igin Son Kullanici Lisans S6zlesmesi
hdkdm ve kosullarini (EULA) kabul etmeniz gerekir. Hizmetin kullanilabilmesi amaciyla
Yodneticinizin Apple Yazilimini ¢alistiran Yetkili Aygitlari Son Kullanicilara dagitmadan 6nce
Web Portali Gzerinde ilgili Apple Yazilimi igin EULA'lari kabul etmesi gerekir. Apple Yazilimina
yonelik EULA'larda degisiklik yapilmasi durumunda Hizmet kullanimina devam edilebilmesi igin
Yoneticinizin Web Portali'na donmesi s6z konusu EULA'lari kabul etmesi gerekecektir. S6z
konusu EULA'lar kabul edilene kadar, Ek Yetkili Aygitlari Mobil Aygit Yonetimi (Mobile Device
Management, MDM) Sunucunuz ile iliskilendirmek de dahil olmak Uzere, Hizmeti veya herhangi
bir bolimunu ya da 6zelligini kullanamayacagdinizi onaylarsiniz. S6z konusu EULA'larin Son
Kullanicilariniza tedarik edilmesinin ve her bir Son Kullanicinin Apple Yazilimina yonelik
EULA'larin hukium ve kosullarini bilmesinin ve bunlara uymasinin saglanmasina yonelik
sorumluluk Size aittir ve Son Kullanicilarinizin Apple Yazilimini kullanmasi igin gerekli olan tiim
izinleri almaktan sorumlu oldugunuzu kabul edersiniz. Tim Son Kullanicilarinizin bu S6zlesme
kapsaminda saglanan Apple Yazilimina yonelik kullanimini izlemeyi ve bu kullanima yonelik
tim sorumlulugu Ustlenmeyi kabul edersiniz. Bu S6zlesme kapsamindaki gereksinimlerin

ve kisitlamalarin, s6z konusu hikimlerin ilgili EULA'ya/EULA'lara dahil edilmesinden bagimsiz
olarak, Apple Yazihmini Hizmetin amaglarina uygun sekilde kullanmaniz Gzerinde gecerli
oldugunu onaylarsiniz.

SURE, SONA ERME, ASKIYA ALMA, SONA ERMENIN SONUCLARI

A. Siire. Bu S6zlesme, bu Sozlesmeyi ilk kabul ettiginiz tarihte gecerli olacak
ve bu S6zlesmeye uygun sekilde sona erene kadar ("Sure") devam edecektir.

B. Apple Tarafindan Gergeklestirilen Sona Erdirme. Apple bu S6zlesmeyi herhangi
bir zamanda ve herhangi bir nedenle veya bir neden bulunmaksizin, Size otuz (30) glin
onceden yazih bildirimde bulunmak kaydiyla sona erdirebilir. Ayrica Apple, herhangi bir
zamanda ve 6nceden bildirimde bulunmaksizin, asagidakilerden herhangi birinin olmasi
durumunda Yonetilen Apple Hesaplarinin timunu ya da bir kismini ve/veya Hizmete erigimi
derhal sona erdirebilir ya da askiya alabilir: (a) Bolim 4(A) ("Kullanim Kisitlamalari) dahil,
ancak bununla sinirl olmamak Uzere, bu S6zlesmeye ya da burada atifta bulunulan ve/veya
Hizmet Uzerinde paylasilan tum diger politikalara ya da yonergelere yonelik ihlaller; (b)
Hizmetin Size saglanmasinin yasa disi oldugu veya yasa disi hale gelebilecegi durumlar; (c)
guvenlik gugleri, bir yargi organi ya da diger bir devlet kurumu kaynakli bir istek ve/veya emir;
(d) beklenmeyen teknik ya da guvenlik ile ilgili konular veya sorunlar; (e) dolandiricilik amagli
ya da yasa digi faaliyetlere katilmaniz (f) Sizin veya Sizi dogrudan ya da dolayl olarak kontrol
eden veya Sizinle ortak kontrol altinda olan herhangi bir kurulug ya da kisinin ("kontrol" burada
B6lUm 11(D)'de tanimlanan anlama sahiptir), Hizmetin sunuldugu Ulkelerde veya bolgelerde
yaptirnmlara ya da diger kisitlamalara tabi olmasi veya (g) Hizmetle ilgili olarak Sizin
tarafinizdan borg¢lu olunan ucretleri (varsa) 6deme gerekliliginin yazil olarak size



bildiriimesinden itibaren otuz (30) gun iginde 6dememeniz. Apple, tamamen kendi takdirine
badh olarak Hizmeti sona erdirebilir veya askiya alabilir ve Apple, s6z konusu sona erdirme
ya da askiya alma islemi sonucunda olugabilecek veya bu islemden kaynaklanabilecek
herhangi bir zarar i¢in Size ya da herhangi bir G¢lincu tarafa kargi sorumlu olmayacaktir.

C. Sizin Tarafinizdan Gerceklestirilen Sona Erdirme. Herhangi bir zamanda
Hizmeti kullanmaya son verebilirsiniz. Herhangi bir Yonetilen Apple Hesabini silmeniz
durumunda, Sizin ve ilgili Son Kullanicinin/Kullanicilarin Hizmete erisiminiz olmayacaktir.
Bu eylem geri alinamayabilir.

D. Sona Ermenin Sonuglari. Bu S6zlesme sona erdirilir veya S6zlesmenin suresi
dolarsa Bu S6zlegmeye ait Bolim 11(L) (HUkUmlerin Devam Etmesi) uyarinca, bir tarafin
diger tarafa verdigi haklar derhal gecerliligini kaybeder.

E. Ugiincii Taraf Haklari. Hicbir durumda, Apple'in 6nceden alinmis yazili izni
olmaksizin, bir G¢lincu tarafla Apple'in haklarini etkileyen veya Apple Gzerinde herhangi
bir sekilde baglayici olan herhangi bir s6zlesme yapamaz ve bu tir bir sézlesmeyi Apple'in
onceden alinmig yazili izni olmaksizin kamuya agiklayamazsiniz.

TAZMINAT

Uygulanacak hukukun izin verdigi 6l¢tide, Apple'i, muddrlerini, gorevlilerini, galisanlarini,
hissedarlarini, yuklenicilerini ve temsilcilerini (her biri "Apple Tazmin Edilen Tarafi" olarak
adlandinlir), avukat Ucretleri ve mahkeme masraflari dahil, ancak bunlarla sinirli olmamak Utizere
bir Apple Tazmin Edilen Tarafinin maruz kaldigi ve sunlardan kaynaklanan veya bunlarla ilgili
her turll talebe, yukimluluge, isleme, hasara, talebe, sulha, gidere, lcrete, maliyete ve kayba
(toplu olarak "Kayiplar") karsi tazmin etmeyi, masun tutmayi ve Apple'in istegi Uzerine
savunmay!i kabul edersiniz: (a) Siz ve/veya Son Kullanicilariniz tarafindan Hizmet lizerinden
gdénderilen, yayinlanan, iletilen ya da baska bir sekilde kullanima sunulan tiim icerik; (b) Son
Kullanicilarinizin ve/veya Sizin bu S6zlesmedeki herhangi bir onaya, beyana, yukumliltuge,
taahhlide ya da garantiye yonelik fiili veya iddia edilen ihlaliniz ya da uyumsuzlugunuz veya
(c) Son Kullanicilarinizin ve/veya Sizin bagka birisinin herhangi bir hakkini ya da herhangi bir
yasayl, kurall veya diuzenlemeyi ihlaliniz. Hizmetin, Hizmet veya Apple Yazilimi tarafindan
saglanan icerik, islev, hizmetler, veriler ya da bilgilerin hata veya yanlislk icerdigi

ya da Hizmetin veya Apple Yaziliminin arizalanmasinin élime, kisisel yaralanmaya ya da ciddi
fiziksel veya gevresel hasara yol agabilecedi durumlarda kullaniimasinin amaglanmadigini
onaylar ve burada, yasalar izin verdigi 6l¢tde, her bir Apple Tazmin Edilen Tarafini s6z konusu
Apple Tazmin Edilen Tarafinin Siz ya da Son Kullanicilariniz tarafindan gergeklestirilen bu tar
bir kullanim nedeniyle maruz kaldigi tim Kayiplara karsi tazmin etmeyi, savunmayi ve masun
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tutmayi kabul edersiniz. Bu yikumlulik bu S6zlesmenin sona ermesinden ya da suresinin
dolmasindan ve/veya Hizmete ydnelik kullaniminizdan sonra da gegcerli olacaktir.

GARANTI REDDI

UYGULANACAK HUKUKUN iZiN VERDIGiI OLGUDE, HiZMETIN, APPLE YAZILIMININ

VE TUM iLiSKILi ICERIK, OZELLIK, ISLEV VEYA MATERYALLER'IN "OLDUGU GiBi"

VE "KULLANILABILDIGi GiBi" SAGLANDIGINI ACIKGA ONAYLAR VE KABUL EDERSINIZ.
APPLE VE iSTIRAKLERI, BAGLI KURULUSLARI, GOREVLILERi, MUDURLERI, CALISANLARI,
TEMSILCILER|, ORTAKLARI VE LISANS VERENLERi (BURADAKi BOLUM 9 VE 10'UN
AMACLARI DOGRULTUSUNDA TOPLU OLARAK "APPLE" OLARAK ADLANDIRILIR),

TICARI DEGER, OZEL BiR AMACA UYGUNLUK VE iHLAL ETMEME GARANTILERI DE DAHIL
ANCAK BUNLARLA SINIRLI OLMAMAK UZERE, HER TURLU ACIK VEYA ZIMNi GARANTIDEN
ACIK BiR BICIMDE FERAGAT EDER. APPLE OZELLIKLE (I) HiZMETIN GEREKSINIMLERINiZi
KARSILAYACAGINA; (Il) HiZMETE YONELIK KULLANIMINIZIN ZAMANINDA, KESINTISiZ,
GUVENLI VEYA HATA, KAYIP, BOZULMA, SALDIRI, VIRUS YA DA YETKISiZ ERISIM
ICERMEYECEK SEKILDE GERCEKLESECEGINE; (lll) BU HiZMETIN BiR SONUCU OLARAK
ELDE EDECEGiNiZ TUM BILGILERIN DOGRU VEYA GUVENILIR OLACAGINA VE (IV)
HiZMETIN BIR PARCASI OLARAK SiZE SAGLANAN YAZILIMDAKiI HERHANGI BIiR
KUSURUN YA DA HATANIN DUZELTILECEGINE DAIR GARANTI VERMEZ.

APPLE'IN ZAMAN ZAMAN HiZMETi SURESIZ OLARAK KULLANIMDAN KALDIRABILECEGINi
VEYA BU SOZLESMENIN HUKUMLERINE UYGUN SEKILDE HiZMETi IPTAL EDEBILECEGINI
KABUL EDERSINiZ. HiZMET KULLANILARAK iNDIRILEN VEYA BASKA BiR BiCiMDE EDINILEN
HERHANGI BIR MATERYALE, TAKDIR HAKKI VE HER TURLU RiSKi SiZE AiT OLMAK UZERE
ERISILIR VE SOZ KONUSU MATERYALIN iINDIRILMESI SONUCUNDA AYGITINIZDA YA DA
BILGISAYARINIZDA MEYDANA GELEBILECEK HER TURLU HASAR VEYA VERi KAYBI
MUNHASIRAN SiZiN SORUMLULUGUNUZDA OLACAKTIR. AYRICA HiZMETIN, HiZMET
TARAFINDAN SAGLANAN iCERIK, VERI VEYA BILGILERIN SAGLANAMAMASININ,
GECIKMEYLE SAGLANMASININ YA DA HATALI OLMASININ VEYA DOGRU OLMAMASININ
OLUME, KiSISEL YARALANMAYA YA DA CiDDI FiZiIKSEL VEYA GEVRESEL HASARA YOL
ACABILECEGi DURUMLARDA YA DA ORTAMLARDA KULLANILMAYA YONELIK VEYA
UYGUN OLMADIGINI ONAYLAR VE KABUL EDERSINIZ.

SORUMLULUGUN SINIRLANDIRILMASI

UYGULANACAK HUKUK TARAFINDAN YASAKLANMADIGI OLGUDE, APPLE HIiCBIR
DURUMDA, KAR KAYBI, VERi BOZULMASI VEYA KAYBI, iYi NIYET KAYBI, VERi ILETEMEME
YA DA ALAMAMA DURUMU (KURS TALIMATLARI, GOREVLER VE MATERYALLER DAHIL,
ANCAK BUNLARLA SINIRLI OLMAMAK UZERE), IKAME MALLARIN VEYA HiZMETLERIN
TEDARIK MASRAFLARI, iSiN KESINTIYE USRAMASI, TUM DIGER SOMUT YA DA SOYUT
HASARLAR VEYA KAYIPLARA YONELIK HASARLAR DAHIL, ANCAK BUNLARLA SINIRLI



1.

OLMAMAK UZERE, ASAGIDAKILERLE iLGILi YA DA ASAGIDAKILERDEN KAYNAKLANAN
HERHANGI BIR DOGRUDAN, DOLAYLI, ARIZi, OZEL, SONUGSAL, CEZAi HASARDAN

VEYA KiSISEL YARALANMADAN SORUMLU OLMAYACAKTIR (APPLE BU TUR ZARARLARA
YONELIK OLASILIK KONUSUNDA UYARILMIS OLSA DAHI): (1) HiZMETIN, APPLE
YAZILIMININ, HiZMET iLE BAGLANTILI HERHANGI BIR OZELLIGIN, iSLEVIN, ICERIGIN,
MATERYALIN VEYA UCUNCU TARAF YAZILIMININ YA DA UYGULAMASININ KULLANIMI
VEYA KULLANILAMAMASI; (Il) HiZMET UZERINDE YAPILAN HERHANGI BiR DEGISIKLIK

YA DA HiZMETIN VEYA HERHANGI BiR BOLUMUNUN GECICi VEYA KALICI OLARAK
DURDURULMASI; (Il) HiZMETE, iLETIMLERINIZE YA DA VERILERINIZE YONELIK YETKISiz
ERISIM VEYA YETKiSiZ DEGISTIRME iSLEMLERI; (IV) ILETIMLERINIZIN YA DA VERILERINiZIN
HizZMET UZERINDE VEYA UZERINDEN DEPOLANAMAMASI VE/VEYA GONDERILEMEMESI
YA DA ALINAMAMASI VEYA SILINMESi, BOZULMASI; (V) HERHANGI BIR UCUNCU TARAFIN
HiZMETE YONELIK BEYANLARI VEYA DAVRANISI YA DA (V1) HiZMET iLE iLGILi BASKA
HERHANGI BiR KONU.

MUHTELIF

A. Taraflarin iligkisi. Bu S6zlesmenin Apple ile aranizda herhangi bir aracilik iligkisi

ya da bir ortaklik, ortak girisim, temsil gorevi veya baska bir yasal birlik bigimi yarattigi kabul
edilmeyecek olup acik¢a, dolayli olarak, gorlnuste ya da bagka bir sekilde bunun aksini beyan
edemezsiniz. Bu S6zlegsmede acgikg¢a aksi belirtiimedikge, bu S6zlesme herhangi bir tgunci
tarafin menfaatine degildir.

B. Feragat, Devir. Bu S6zlesme kapsaminda islem yapilmasinda yasanan herhangi bir
gecikme veya islem yapilmamasi durumu, Apple'in usullince yetkilendirilmis bir temsilcisi
tarafindan yazili ve imzali olarak acik¢a bildirilmedikge feragat teskil etmeyecektir ve higbir
tekil feragat, devam eden ya da sonraki feragat teskil etmeyecektir. Bu S6zlesme, Sizin
tarafinizdan tamamen veya kismen devredilemez. Herhangi bir devir islemi hukimsuz

ve gecersiz sayllacaktir.

C. Dogrulama. Uygulanacak hukukun izin verdigi dlciide, Apple, bu S6zlesme
hikudmleri ile uyumu degerlendirmek amaciyla (uzak yazilim araclari ile veya bagka bir sekilde)
Hizmete yonelik kullaniminizi dogrulayabilir. Bu dogrulama surecinde Apple ile is birligi
yapmayi ve makul yardimi ve ilgili bilgilere erisimi saglamayi kabul edersiniz. S6z konusu
dogrulama, normal is faaliyetlerinizi makul olmayan diizeyde etkilememelidir ve Apple'in
dogrulama sureci igin is birligi yaparak maruz kaldiginiz herhangi bir masraftan veya giderden
sorumlu olmayacadini kabul edersiniz.

D. ihracat Kontrolii. Verilerin, yazilimlarin veya diger igerigin Hizmet lizerinden
aktariimasi, yayinlanmasi ya da yuklenmesi Amerika Birlesik Devletleri'nin ve bagka ulkelerin



ihracat ve ithalat yasalarina tabi olabilir. TUm gecerli ihracat ve ithalat yasalarina

ve duzenlemelerine uymayi kabul edersiniz. Sinirlama olmaksizin, 6zellikle Yazilim (a) ABD'nin
ambargo uyguladig tilkelere veya (b) ABD Hazine Bakanhiginin Ozel Olarak Belirlenen
Vatandaslar ya da ABD Ticaret Bakanhginin Ticaretten Men Edilen Kisiler Listesi veya
Kuruluslar Listesinde bulunan herhangi bir kisiye ihra¢ ya da yeniden ihra¢ edilemez. Yazilimi
veya Hizmeti kullanarak boyle bir lilkede ya da bu listelerin hi¢cbirinde bulunmadiginizi beyan
ve taahhit edersiniz. Ayrica Yazilimi veya Hizmeti, nlikleer, kimyasal ya da biyolojik misillerin
gelistiriimesi, tasarimi, imalati veya Uretimi dahil ancak bunlarla sinirl olmamak Gzere, ABD
yasalarinin yasakladigi herhangi bir amacla kullanmayacaginizi kabul edersiniz. Ayrica
hesabiniza asagidakileri iceren herhangi bir veri veya yazilimi yiklememeyi kabul edersiniz: (a)
Uluslararasi Silah Kagakg¢iligi Yonetmeligi'ne tabi olan veya (b) belirli sifreleme yazilimi

ve kaynak kod turleri dahil ancak bunlarla sinirli olmamak tGzere, 6nceden devletten gerekli
yazili izin alinmadan ihrag¢ edilemeyen. Bu guvence ve taahhut, isbu S6zlegsme sona erdikten
sonra da gecerliligini koruyacaktir.

Sizin ve Sizi dogrudan veya dolayli olarak kontrol eden ya da Sizinle ortak kontrol altinda olan
herhangi bir kurulus veya kisinin su 6zelliklere sahip olmadiginizi taahht ve garanti edersiniz:
(a) Hizmetin sunuldugu Ulke veya bolgelerdeki yaptirim listelerinde yer almadidiniz, (b) ABD'nin
ambargo uyguladigi Ulke ya da bolgelerden herhangi birinde is yapmadiginiz ve (c) 15 C.F.R §
744'te tanimlandigi ve kapsaminin belirlendigi sekliyle askeri bir son kullanici olmadiginiz.
Bolim 11(D)'de kullanildigi Gzere, "kontrol etmek", bir varligin veya kisinin, s6z konusu varligin
oy hakkina sahip menkul kiymetlerin sahipligi, tescilli sermayedeki bir menfaat, sdzlesme

ya da bagska bir yolla, diger tarafin yonetim ilkelerinin talimatlarini ydnetme veya talimatlarina
vesile olma glictini dogrudan ya da dolayli olarak elinde bulundurmasi anlamina gelir.

E. Yasalara Uyum. Kurulus, ABD Yabanci Ulkelerde Yolsuzluk Uygulamalari Yasasi'ni,
Birlesik Krallik Rigvetle Mlcadele Yasasi'ni, OECD Yabanci Kamu Gorevlilerine Verilen Rugvet
ile Miicadele Sézlesmesi ilkelerini ve bu Sézlesme uyarinca is faaliyetleri yiiriitiilen veya hizmet
verilen tum ulkelerin tim ilgili yasalarini da igeren, risvet ve yolsuzlukla micadele amagli
olarak ¢ikariimig olanlar dahil, ancak bunlarla sinirli olmamak tzere, Hizmetin kullanimi Gzerinde
gecerli olan tim yasalara, kurallara ve dizenlemelere uyacak ve tiUm Kurulus ¢alisanlarinin,
ylklenicilerinin ve temsilcilerinin uymasini saglayacaktir.

F. Federal Hiikiimet Son Kullanicilari. Hizmet, Apple Yazilimi ve ilgili belgeler,
"Ticari Bilgisayar Yazilimlar"ndan ve "Ticari Bilgisayar Yazilimi Belgeleri“nden (uygun sekilde,
terimlerin 48 C.F.R. §12.212 veya 48 C.F.R. §227.7202 igindeki kullanimiyla) olugsan "Ticari
Uriinler" (terimin 48 C.F.R. §2.101 icindeki tanimiyla) niteligindedir. Uygun sekilde, 48 C.F.R.
§12.212 veya 48 C.F.R. §227.7202-1ila 227.7202-4 ile tutarh olarak, Ticari Bilgisayar
Yazihimlari ve Ticari Bilgisayar Yazilimi Belgeleri ABD HukUmeti son kullanicilarina (a)

yalnizca Ticari Uriinler olarak ve (b) yalnizca buradaki hiikiim ve kosullar uyarinca tiim diger



son kullanicilara verilen haklarla lisanslanmaktadir. Yayimlanmamig eserlere iligkin haklar,
Amerika Birlesik Devletleri telif hakki yasalarinca koruma altindadir.

G. Avukat Ucretleri. Gecerli kanun uyarinca yasaklanmadigi kadariyla bu S6zlesmenin
hakim veya sartlarinin herhangi birini uygulamak ya da yorumlamak amaciyla herhangi bir
duzenleyici, idari, yasal veya hakkaniyet geregi herhangi bir dava ya da yasal islem baslatildidi
veya tesis edildigi takdirde, bu dava ya da yasal islemde lehine hikim verilen taraf, hak
kazanmis olabilecegi diger telafilere ek olarak, makul avukatlik tcretlerini, bilirkisi tanik
Ucretlerini, mahkeme ucretlerini ve giderlerini geri alma hakkina sahip olacaktir. Burada
kullanildigi anlamda "lehine hiikiim verilen taraf", sinirlama olmaksizin, bor¢lu olundugu

iddia edilen tutarin 6denmesi, ihlal edildigi iddia edilen vaatlerin gerceklestiriimesi veya

yasal islemde hedeflenen telafiyle blylk oranda es deger bir bedel karsiliginda bir talebi

kabul edilen bir taraftir.

H. Amir Hukuk. Kurulusunuzun bir ABD kamu kurumu veya akredite egitim kurumu
olmasi halinde isbu S6zlesme, kanunlarin ¢elismesi ilkesi haricinde Kurulusunuzun bulundugu
tilkenin kanunlari uyarinca idame ettirilecek ve yorumlanacaktir. isbu belgeyle Apple ve Siz,
Kurulusunuzun mukim oldugu eyaletteki federal mahkemelerin sahsi yargi yetkisini

ve munhasir mahkeme yerini kabul etmis olursunuz.

ABD'de mukim veya isbu S6zlesme kapsaminda Amerika Birlesik Devletleri hukukuna tabi
diger tum Kuruluslar igin, bu S6zlesme, California sinirlari iginde California‘da ikamet eden
taraflar arasinda kabul edilen ve tamamiyla gerceklestirilecek olan s6zlesmelerde gecerli
oldugu sekilde, California Eyaleti yasalarina uygun sekilde yonetilecek ve yorumlanacaktir.
Taraflar, bu S6zlesmeden dogacak herhangi bir dava icin su mahkemelerden herhangi birinin
sahsa bagl yetkisini ve mahkeme yerini kabul eder ve bunlara yonelik herhangi bir itirazdan
feragat eder: Kuzey California Bdlgesi ABD Bdlge Mahkemesi, Santa Clara idari Bolgesi
California Yiiksek Mahkemesi veya Santa Clara idari Bélgesi'nde bulunan baska herhangi

bir mahkeme.

Kurulugsunuzun Amerika Birlesik Devletleri disinda bulunmasi halinde gecerli hukuk
ve mahkemeler, asagidaki Bolim 11(M) uyarinca tanimlandidi sekliyle Size Hizmeti
sunan Apple kurulusunun mukim oldugu ulkenin hukuku ve mahkemeleri olacaktir.

HukuUmetler arasi imtiyaziniz veya s6zlesmeniz yoluyla ulusal mahkemelerin yargi yetkisinden
muaf tutulmus bir uluslararasi, hikimetler arasi kurulugsaniz bu S6zlesmeden ya da ihlalinden
kaynaklanan veya bunlarla ilgili olan anlagmazliklar ya da hak talepleri tahkim yoluyla, tahkim
basvurusu sirasinda gegerli olan Uluslararasi Ticaret Odasi Tahkim Kurallari (*ICC Kurallan")



uyarinca, s6z konusu kurallar uyarinca atanan t¢ hakem tarafindan ¢ézime kavusturulacak
ve bdyle bir tahkim, Uluslararasi Tahkimde Delillerin Toplanmasi hakkindaki Uluslararasi
Barolar Birligi (IBA) Kurallari dogrultusunda yiiriitiilecektir. Tahkim yeri ingiltere'nin Londra
sehri olacaktir. Tahkim dili ingilizce olacaktir. Apple'in talebi lizerine, sz konusu ayricalik
ve muafiyetlere sahip hiikimetler arasi bir kurulus oldugunuzu gdsteren kaniti sunmayi
kabul edersiniz.

Bu Soézlesme, Milletlerarasi Mal Satimina iliskin Sézlesmeler Hakkinda Birlesmis Milletler
Antlagsmasi'na tabi degildir; s6z konusu antlagsmanin uygulanmasi agik¢a bu S6zlesmenin
kapsami diginda birakilmigtir.

I. Bildirim. Bu S6zlesmede aksi belirtiimedikge, bu S6zlesmenin hikiimleri kapsaminda gerekli
kilinan veya izin verilen ya da yasalarin gerekli kildigi herhangi bir bildirim yazili olmali ve: her
durumda su adrese gonderilecek ve tim ddemeleri dnceden yapilmis olacak sekilde (a) sahsen
teslim edilmeli, (b) ABD Posta Servisi ile gonderilmeli veya (c) ertesi gun teslim edilecek
sekilde hava yolu Uzerinden hizmet veren bir kurye ile gdnderilmelidir: Apple Inc., Apple
Developer Legal (Apple School Manager), One Apple Park Way, 37-21SM, Cupertino,
California 95014 ABD. Taraflardan biri, bu Bolime uygun sekilde diger tarafa bildirimde
bulunarak bildirim adresini degistirebilir. Bildirimlerin sahsen teslimatin gerceklestigi zamanda,
yukarida belirtildigi sekilde postaya verilmesinin ardindan tg¢ (3) is glinli sonra veya ertesi gun
teslim edilecek sekilde hava yolu Uzerinden hizmet veren bir kurye hizmetine teslim edildikten
bir (1) guin sonra iletilmis oldugu kabul edilecektir. E-posta yoluyla bildirim almayi onaylar

ve Apple'in Size elektronik olarak gonderdigi bu tur bildirimlerin, tim yasal iletisim
gerekliliklerini karsilayacagini kabul edersiniz.

J. Miicbir Sebep. Miicbir sebep teskil eden olayin 6grenilmesini izleyen bes (5) is giinu
icinde yikumlu tarafin digerine yazil bildirimde bulunmasi sartiyla, taraflardan higbiri, savas,
saldir, teror, sivil ayaklanma, yangin, deprem, dogal afet, dogal felaket, kaza, salgin, grev,
devlet sinirlamalari (herhangi bir inracat/ithalat veya diger lisansin reddi ya da iptali dahil)

veya yukumlu tarafin makul kontrolu disindaki baska bir olaydan 6turt yukumluligun yerine
getirilememesi ya da gecikmesi durumundan sorumlu olmayacaktir. Her iki taraf, micbir sebep
teskil eden bir olayin etkilerini hafifletmek i¢cin makul ¢gabayi gdsterecektir. Bu tur mucbir sebep
teskil eden bir olay olustugunda, yukuimluligu yerine getirme veya ihlali telafi etme siresi
mucbir sebep olayinin stresi kadar uzatilacak, ancak bu sure hi¢bir durumda otuz (30) ginden
uzun olmayacaktir. Bu Bolum, hicbir tarafi makul olaganusti durum kurtarma proseddrlerini
uygulama ve bunlara uyma ytkimluliginden muaf kilmaz.

K. Eksiksiz Olarak Anlama, Boliinebilirlik, S6zlesmedeki Degisiklikler. Bu
Sozlesme, Apple ile aranizda Hizmete yonelik kullaniminizla ilgili olarak yapilan s6zlesmenin



tamamini olusturur, Hizmete ydnelik kullaniminizi yonetir ve Apple ile aranizda Hizmet ile ilgili
olarak dnceden var olabilecek herhangi bir s6zlesmenin tamamen yerini alir. Ayrica istirak
hizmetlerini, Gglncu taraf igeriklerini veya Ugtncu taraf yazimlarini kullandiginizda gecerli
olabilecek ek hukim ve kosullara tabi olabilirsiniz. Bu S6zlesmede Hizmet ile ilgili olarak aksi
belirtiimedikce, bu S6zlegsmedeki higcbir madde, Apple Yazilimina yonelik EULA'lar gegersiz
kilmaz. Bu Sozlesme, isbu S6zlesmede yalnizca acikga izin verildigi kadariyla degistirilebilir
(6rnegin Apple tarafindan Size bildirimde bulunularak). Bu tur bir degisikligin kabulini
reddederseniz Apple bu S6zlesmeyi ve hesabinizi sona erdirme hakkina sahip olacaktir. igbu
S6zlesmenin herhangi bir bdlimunin gegersiz veya uygulanamaz kabul edilmesi durumunda
bu bolim, taraflarin baglangigtaki niyetlerini olabildigince yakin bir bicimde yansitacak sekilde
yururlukteki yasayla tutarli olarak yorumlanacak ve diger bolimler eksiksiz olarak gegerli

ve yururlukte kalmaya devam edecektir. Apple'in bu S6zlesmedeki herhangi bir hakki veya
hikmu kullanmamasi ya da uygulamamasi, s6z konusu hak veya hiikimden feragat edildigi
anlamina gelmez. Bu S6zlesmenin gevirileri yerel gereksinimlere yonelik olarak saglanir

ve ingilizce siiriim ile ingilizce olmayan siiriim arasinda bir celiski olmasi durumunda,

bu Sézlesmenin ingilizce siirimii gecerli olacaktir.

L. Hiikiimlerin Devam Etmesi. Bu S6zlesmenin sona ermesinden veya suresinin
dolmasindan sonra nitelikleri geregi gecerliliklerinin sirmesi amaglanan bu Sézlesmenin tim
hikdmleri ve kosullari (tim ilaveler ve tadiller dahil olmak tzere) gecerliligini stirdurecektir.

Tanimlar. Bu S6zlesmede, acgikga aksi belirtiimedikge:

"Yonetici", sunucularin yénetimi, bu S6zlegsmenin hiikiimleriyle uyumlu sekilde Mobil Aygit
Yonetimi (Mobile Device Management, MDM) saglama ayarlarinin yiklenmesi ve Kurulus
hesaplarina aygit eklenmesi, Yonetilen Apple Hesaplarinin olusturulmasi ve yonetilmesi

ve Hizmetin yonetilmesiyle ilgili diger gorevler dahil ancak bunlarla sinirli olmamak tzere
hesap yonetimiyle iligkili amaglarla Kurulus adina hareket eden bir yetkili temsilci olan
Kurulus calisani veya yiiklenicisi (ya da Ugilincii Taraf Hizmet Saglayicisi) anlamina gelir.

"Apple" burada kullanildigi sekilde su anlama gelir:

. Amerika Birlesik Devletleri'ndeki (Porto Riko dahil) kullanicilar icin One Apple Park
Way, Cupertino, California, 95014, ABD adresinde bulunan Apple Inc.;

. Kanada'daki kullanicilar i¢cin 120 Bremner Blvd., Suite 1600, Toronto ON M5J OAS8,
Kanada adresinde bulunan Apple Canada Inc;



. Japonya'daki kullanicilar icin Roppongi Hills, 6-10-1 Roppongi, Minato-ku,
Tokyo 106-6140, Japonya adresinde bulunan iTunes K.K.;

. Guney Kore'deki kullanicilar igin 7 Ang Mo Kio Street 64, Singapur adresinde bulunan
Apple Services Pte. Ltd.;

. Avustralya ve Yeni Zelanda'daki (tum bdlgeleri ya da iligkili yargi bolgeleri dahil)
kullanicilar igin Level 2, 20 Martin Place, Sydney NSW 2000, Avustralya adresinde bulunan
Apple Pty Limited;

. Meksika, Orta veya GlUney Amerika ya da Karayip ulkeleri veya bolgelerindeki
(Porto Riko harig) kullanicilar i¢in 2811 Ponce de Leon Boulevard, Floor 12, Coral Gables,
Florida 33134, ABD adresinde bulunan Apple Services LATAM LLC ve

. Hizmetin sunuldugu ve yukaridaki listede yer almayan diger tim Ulke veya
bélgelerdeki kullanicilar icin Hollyhill Industrial Estate, Hollyhill, Cork, irlanda Cumhuriyeti
adresindeki Apple Distribution International Ltd.

"Apple Personeli", Apple'in ¢alisanlari, temsilcileri ve/veya yuklenicileri anlamina gelir.

"Apple Hizmetleri"; App Store, Apple Books, Apple Online Store, AppleCare, Apple Teacher
Learning Center ve Son Kullanicilariniza isbu S6zlesme kapsaminda sunulan diger Apple
hizmetleri anlamina gelir.

"Apple Yazilimi" ifadesi iOS, iPadOS, macQOS, tvOS, visionOS, watchQOS, Derslik,
Okul ve bunlarin herhangi bir sonraki suriimd anlamina gelir.

"Apple Hizmet Saglayicisi" ve "Hizmet Saglayicisi”, Apple'in Hizmeti sunmasiyla baglantil
olarak verileri igsleme veya depolama ve musteri hizmetleri sunma gibi belirli gérevleri Apple'in
adina gercgeklestiren bir tglincu taraf anlamina gelir.

"Yetkili Aygitlar", Sizin sahibi oldugunuz veya kontroliiniizde bulunan (Kurulus tarafindan
kullaniimak Gzere ebeveynler tarafindan satin alinan ya da bagislanan donanimlar dahil)
yalnizca Son Kullanicilar tarafindan kullanilmasi amaclanan ve gecerli teknik 6zellikleri

ve Hizmette kullanim gereksinimlerini kargilayan Apple markali donanimlar anlamina gelir.
Kisisel olarak sahip olunan aygitlarin Hizmetin bir pargasi olarak gézetilen aygit yonetimine
kaydedilmesine izin verilmemektedir ve bunlar hesabiniza eklenemez.



"igerik"; veri dosyalari, aygit 6zellikleri, yazili metin, yazihm, muzik, grafikler, fotograflar,
goruntuler, sesler, videolar, mesajlar ve asagidaki Kisisel Veriler dahil tim diger benzeri
materyaller Hizmet'in kullanimi boyunca Uretilen veya karsilagilan her turlu bilgi anlamina gelir.

"Belgeler", Apple'in Hizmetle baglantili olarak kullanmaniz igin Size saglayabilecegi teknik
ya da diger 6zellik listeleri ya da belgeler anlamina gelir ve Apple Egitim icin Dagitim
Kilavuzu'nu igerir.

"Son Kullanici/Kullanicilar", uygun sekilde, Kurulus tarafindan veya adina bu Sozlesmeye
uygun sekilde Hizmeti kullanmak tGzere yetki verilmis olan Kurulus ¢alisanlari, 6gretmenleri,
personeli, yiiklenicileri (ya da Uglincii Taraf Hizmet Saglayicilari), Yoneticileri ve/veya
ogrencileri anlamina gelir.

"Son Kullanici Lisans Sozlesmesi" veya "EULA", Apple Yazilimlarinin yazilim lisans
sOzlesmesi hukum ve kosullari anlamina gelir.

"GDPR", Avrupa Parlamentosunun ve Konseyinin (AB) 2016/679 sayili ve 27 Nisan 2016
tarihli kisisel verilerin islenmesi ve ilgili verilerin serbest dolagimina iligkin gergek sahislarin
korunmasi ve 95/46/EC sayih direktifin yUrdrlikten kaldiriimasi hakkindaki Yonetmeliginde
belirtilen anlama gelir.

"ISO 27001 Sertifikasi", bir ISO/IEC 27001:2013 sertifikasl veya Hizmetleri kapsayan denk
bir sertifika anlamina gelir.

"ISO 27018 Sertifikasi", bir ISO/IEC 27018:2014 sertifikasl veya Hizmetleri kapsayan denk
bir sertifika anlamina gelir.

"Mobil Aygit Yonetimi (Mobile Device Management, MDM) Kayit Ayarlan", bir aygita
yonelik ilk kayit ve bir aygiti denetlemeye, yapilandirmayi zorunlu kilmaya veya bir Mobil Aygit
Yonetimi (Mobile Device Management, MDM) profilini kilitlemeye yonelik ayarlar dahil, ancak
bunlarla sinirl olmamak tzere, Hizmetin bir pargasi olarak yapilandirilabilen ve yonetilebilen,
bir Apple marka urtne iligkin ayarlar anlamina gelir.

"Mobil Aygit Yonetimi (Mobile Device Management, MDM) Sunuculan"; milkiyetinizde
veya denetiminizde bulunan (ya da Sizin adiniza faaliyet gésteren bir Ugiincii Taraf Hizmet



Saglayicisinin mulkiyetinde veya denetiminde bulunan) ve Hizmet ile iletisim kurmasi
amaclanmis bilgisayarlar anlamina gelir.

"Kisisel Veriler"; isbu S6zlesme uyarinca Kurulusun denetimi altinda bulunan bir kiginin kimligini
belirlemek icin makul olarak kullanilabilecek veriler anlamina gelmektedir. Kigisel Veriler, Yonetilen
Apple Hesabi ile iligkili bilgiler gibi Kurulusunuzun égdrencileri, 6gretmenleri, Yoneticileri, calisanlan
ve yuklenicileri ile ilgili olabilir. Kisisel Veriler, s6z konusu verilerin artik bir sahisla makul élgtide
iliskilendirilemeyecedi sekilde toplanan, anonimlestirilen veya kimligi gizlenen bilgileri icermez.

"Sunucu Belirteci", Mobil Aygit Yonetimi (Mobile Device Management, MDM)
Sunucunuzun/Sunucularinizin Hizmete kaydedilmesine olanak taniyan, Apple tarafindan
saglanan, genel anahtarinizin, Yonetilen Apple Hesabinizin ve bir belirtecin kombinasyonu
anlamina gelir.

"Hizmet"; bir Kurulusun Yetkili Aygitlar, igerik, Yonetilen Apple Hesaplari, s6z konusu
Yonetilen Apple Hesaplarina bagl iCloud depolama alani ve yetkili Son Kullanicilarin,

Apple tarafindan isbu S6zlesme uyarinca Kurulusun kullanimina sunulan Web Portali ve diger
Apple web siteleri ve hizmetleri (iCloud gibi) ile iligkili erisim ve kullanimini ydnetmeye ydnelik
Apple Okul Yénetimi hizmeti ve bunun tim bilesenleri, islevleri ve 6zellikleri anlamina gelir.

"Uciincii Taraf icerigi", Apple disindaki (iciincii taraf kaynaklardan edinilen veya tiiretilen
ve size Hizmete yonelik kullaniminiz Gzerinden, dahilinde ya da bununla baglantili olarak
sunulan herhangi bir bigcimdeki veri dosyalari, aygit 6zellikleri, yazil metin, yazilim, muzik,
grafikler, fotograflar, goriintuler, sesler, videolar, mesajlar ve tiim diger benzeri materyaller
anlamina gelir.

"Uciincii Taraf Hizmet Saglayicisi”, bu Sézlesmenin hiikiimlerine uygun sekilde Size
bir hizmet saglayan bir Gguncu taraf anlamina gelir.

"Siz", "Sizin" ve "Kurulus"; bu S6zlesmenin taraflarindan biri olan kurum anlamina gelir.
Supheye mahal vermemek icin, Kurulug, bu S6zlesme kapsamindaki haklari kendisi adina
uygulama yetkisine sahip olan calisanlari, yiiklenicileri, Uclincii Taraf Hizmet Saglayicilari
ve temsilcilerinin bu S6zlegsmeye uymasindan sorumludur.

"igeriginiz", Sizin tarafinizdan veya Son Kullanicilariniz adina herhangi bir bicimde saglanan,
Hizmet icinde bulunan ya da Hizmet {izerinde veya (izerinden calistirilan icerik olan, tim veri



dosyalari, aygit 6zellikleri, yazilh metin, yazihm, muzik, grafikler, fotograflar, gortntiler, sesler,
videolar, mesajlar ve tum diger materyaller (yukarida agiklandigi sekilde Kisisel Veriler dahil)
anlamina gelir.

"Toplu igerik", bu Sézlesmeye ekli Toplu igerik Hizmeti Eki kapsaminda Hizmetin bir pargasi
olarak lisanslanabilen veya edinilebilen uygulamalar, kitaplar ve diger her tiirli materyal
ya da bilgiyi ifade eder.

"Web Portali", Hizmeti ydnetmeniz icin Apple tarafindan sunulan web tabanl platform
anlamina gelir.



EKA

Ogrenci Kisisel Verileri icin Gizlilik Bildirimi

OGRENCILERINiZiN YONETILEN APPLE HESABI

Olusturdugunuz Yonetilen Apple Hesabi sayesinde, dgrenciler Apple Okul Yonetimi Kullanim
Kilavuzu'nda
(https://support.apple.com/guide/apple-school-manager/axm171b3ee95/1/web) aciklandigi
sekilde, egitim amacli olarak sunmayi sectiginiz Apple uygulamalarini, 6zelliklerini

ve hizmetlerini kullanabilirler. Ornegin, dgrenciler Yénetilen Apple Hesaplarini kullanarak:

. FaceTime goruntill ve sesli aramalari yapabilir ve gelen aramalari
yanitlayabilir
. Kamera, Fotograflar, iCloud Fotograf Paylasimi, Mesajlar, Mail, iWork ve diger

Apple uygulamalarini kullanarak fotograf, belge, video, sesli mesaj ve kisa mesaj olusturup
paylasabilir

. Ogrencilerin ve Yoneticilerin 6grencilere derslerde yol géstermesine ve aygit
ekranlarini gortintilemesine olanak taniyan bir uygulama olan Derslik Uygulamasi ile
etkilesimde bulunabilir

. Kisiler, takvim olaylari, notlar, animsaticilar, fotograflar, belgeler
ve yedeklemeleri iCloud'a kaydedebilir

. Safari ve Spotlight araciligiyla internete ve internet kaynaklarina erigebilir
ve bunlarda arama yapabilir

. Apple Okul Yénetimi'nde Ogrenci ilerleme Durumu 6zellidi etkinse ClassKit
Ozellikli uygulamalarda ilerleme durumlarini kaydedip paylasabilir

. Sinif 6devlerini gérunttlemek, atanan uygulama aktivitelerine gitmek,
o6gretmenler ve diger 6grencilerle is birligi yapmak ve ¢alismalarini géndermek i¢in Okul
uygulamasini kullanabilir

. Cuizdan'a desteklenen bir 6grenci kimlik karti veya kurumsal erisim karti
ekleyebilir.

Ogrenciler ayrica, Sézlesmedeki Béliim 3(0)'da aciklandig (izere erismeyi, kullanmayj,
indirmeyi, yuklemeyi veya etkinlestirmeyi sectiginiz herhangi bir Gguincu taraf trin
ya da hizmetten yararlanabilirler.

Veri igleyiciniz olarak hareket eden Apple, Siz talimat vermedikge 6grencilerinizden herhangi
bir Kisisel Veriyi bilingli olarak toplamayacak, kullanmayacak veya aciklamayacaktir.
Ydnetilen Apple Hesaplari olusturmak, Apple'in Yoénetilen Apple Hesaplarini kullanarak
Hizmeti sunmasina izin vermek ve 6grencilerinizin kullanimina sundugunuz tim ek ozellikler
ve hizmetler de dahil olmak tzere Hizmet aracilidiyla Sizin ya da Son Kullanicilariniz



tarafindan Apple'a saglanan dgrenci Kisisel Verilerini toplamak, kullanmak ve ifsa etmek igin
yururlikteki yasalarin gerektirdigi durumlarda 6grencilerden ve/veya ebeveynlerden izin
almak ve onlara yeterli diizeyde bildirim saglamak dahil, isleme icin yasal bir dayanak
olusturmanin Sizin sorumlulugunuzda oldugunu kabul edersiniz.

Apple, 6grencileriniz i¢in Yonetilen Apple Hesaplari olusturmasina izin verilen kisinin,
Kurulusunuzdan Sizin adiniza izin verme yetkisine sahip bir Yonetici oldugunu dogrulamak
amaciyla ek adimlar atabilir.

KiSISEL VERILERIN TOPLANMASI

A. Yonetilen Apple Hesabi Olusturma. Apple, 6grencileriniz i¢in Yonetilen bir Apple
Hesabi olusturmak tzere Sizin tarafinizdan veya Sizin adiniza saglanan su Kisisel Verileri
alabilir: 6grenci adi, Kurulus, kayitli olunan dersler, rol ve 6grenci kimligi. Kendi tercihinize
bagdli olarak, 6grencinizin sinif dlizeyini ve e-posta adresini de saglayabilirsiniz.
Ogrencilerinizin hesaplarinin giivenligini korumak ve 6grencilerin parolalarini cevrimici olarak
kolayca sifirlama olanaginizi muhafaza etmek icin, bu bilgileri gizli tutmaniz gerekir.

B. Yonetilen Apple Hesabi ile Apple Hizmetlerinin ve Ugiincii Taraf Uriin

ve Hizmetlerinin Kullanimi Apple, 6grencilerinizin Apple 6zellikleri ve hizmetleri ile egitim
amagl erisime agtiginiz tguncd taraf Urtin ve hizmetleri kullanimiyla baglantili olarak,
yukarida aciklanan bilgiler dahil olmak (izere Kisisel Verileri toplayabilir. Ornegin, Okul
uygulamasini kullanmayi segerseniz Apple, 6grencilerden 6gretmenlerinin Okul uygulamasi
Uzerinden atadigi aktivitelerle ilgili Kisisel Verileri (6rnegin, 6grencilerinizin bir aktiviteyi
tamamlandi olarak isaretlemesi ve atanan aktivitelerle ilgili geri bildirimleri) toplayabilir. Apple
Okul Yénetimi'ndeki Ogrenci ilerleme Durumu 6zelligini etkinlestirirseniz Apple, bir kitabin bir
bolumunu okuma, bir dizi matematik denklemini tamamlama veya bir teste katilma gibi,
ogrencilerinizin uygulamalara katilarak, atanan aktivitelerde kaydettigi ilerleme durumu
hakkindaki verileri alabilir. Apple'in sundugu iletisim ve is birligi hizmetlerini ve uygulamalarini
etkinlestirirseniz Apple veri toplayabilir ve sectiginiz konfigtirasyona bagli olarak
égrencileriniz Kisisel Verileri diger kullanicilarla paylasabilir. Ornegin, FaceTime

ve iMessage'l etkinlestirmeyi segebilir ve 6grencilerinizin bu uygulamalari yalnizca
Kurulusunuz igindeki diger kullanicilarla veya Kurulus i¢i ve Kurulus disindaki herkesle
kullanmasina izin verebilirsiniz. Ayrica, 6grencilerinizin Keynote, Numbers ve Pages
kullanilarak olusturulan dosyalar Uzerinde Apple Hesabi olan herhangi bir kullaniciyla

veya yalnizca Kurulusunuzdaki Yonetilen Apple Hesabi kullanan diger kullanicilarla

is birligi yapmalarina izin vermeyi secgebilirsiniz.



Ayrica, Apple ile bagh kuruluslari ve temsilcileri, toplu istatistiksel tani, teknik, kullanim
verilerini ve ilgili verileri, 6grenci Son Kullanicilarinizi kisisel olarak tanimlamayacak bir
bicimde toplayabilir, olusturabilir ve igleyebilir.

KiSISEL VERILERIN KULLANIMI

Apple, Hizmet ile baglantili olarak, Siz veya Son Kullanicilariniz tarafindan Apple'a saglanan
ogrencilerin Kisisel Verilerini; Hizmetin egitim amacl olarak Siz ya da Son Kullanicilariniz
tarafindan kullanilmasini saglamak ve desteklemek, yirUrlikteki mevzuata uymak; yazilim
guincellemeleri, Urtin destegi ve Hizmetle ilgili diger 6zelliklerin sunulmasini kolaylagtirmak
icin, glivenlik ve hesap yonetimi amaglariyla ve bu S6zlesmenin sartlarina uyumu dogrulamak
Uzere kullanabilir.

Apple, 6grencilerin Kisisel Verilerini, reklam olusturmaya, gelistirmeye, isletmeye, sunmaya
veya iyilestirmeye yardimci olmasi i¢in kullanmayacaktir. Kisisellestiriimis Reklamlar, Hizmet
Uzerinden olusturulan Yonetilen Apple Hesaplariniz ile iligkili tim aygitlar i¢in varsayilan
olarak devre disi birakilacak ve 6grencilerinizin hedeflenmis reklam almamasi saglanacaktir.
Ancak indirebileceginiz tguncu taraf uygulamalari ile belirlendigi sekilde de dahil olmak
Uzere, hedefli olmayan reklamlar bu aygitlarda alinmaya devam edebilir.

Apple; tanimlayicilar, Yetkili Aygitlara iligkin bilgiler, sistem ve uygulama yazilimlari, gevre
birimleri ve ¢erezleri dahil ancak bunlarla sinirl olmamak Uzere kigisel olarak tanimlanamayan
tani, teknik, kullanim bilgilerini ve ilgili bilgileri hizmeti sunmak ve gelistirmek amaciyla
kullanabilir.

Apple, 6grencilerinizin Kisisel Verilerini, yukarida aciklandigi tizere talimatlariniz
dogdrultusunda toplandigi amagclar yerine getirmek igin gerekli oldugu surece saklar. Apple
Okul Yonetimi araciigiyla 6grencilerinizin Yonetilen Apple Hesaplarini silmek icin bir talepte
bulunursaniz silinen hesaplarla ilgili bilgiler Apple'in sunucularindan 30 gun iginde silinir. Okul
tarafindan alinan 6grenci ilerleme verileri, Apple Okul Yonetimi'ndeki sinif listesi esas alinarak
ogrenci siniftan ayrilana kadar saklanir. Bir 6grenci siniftan ayrldiginda, o 6grenciyle iligkili
veriler silinir. Bir 6grencinin Ogrenci ilerleme 6zelliginden Yénetilen Apple Hesabini devre disi
birakirsaniz bu Yonetilen Apple Hesabi ile iligkili tim 6grenci ilerleme verileri 30 giin iginde
silinir. S6zlesmenin herhangi bir nedenle feshedilmesi halinde, 6grencilerinizin Kisisel Verileri
makul bir sure i¢inde, ancak her durumda 180 glinu agmayacak sekilde silinir.

KiSISEL VERILERIN iFSASI

Ogrencilerinizin Kisisel Verileri, bizim adimiza hareket eden hizmet saglayicilar, tigiincii
taraflar ve talimatiniz dogrultusunda bagkalarina, asagida agiklandigi gibi, etkinlestirdiginiz
ozellikler, hizmetler ve uygulamalar araciligiyla ifsa edilebilir.



A. Apple Hizmet Saglayicilarina ifsa.

Apple, Apple'in adina Apple'in Hizmeti saglamasiyla baglantili olarak verileri isleme veya
depolama ve musteri hizmeti sunma gibi belirli gérevleri gerceklestiren Apple Hizmet
Saglayicilarina Kisisel Veriler sunabilir. Hizmet Saglayicisi olarak Apple Inc.'in ve Apple'in
kullanabilecegi diger tim Hizmet Saglayicilarinin verileri kullanmasina, bu tir Hizmet
Sagdlayicilarinin ilgili verileri en azindan Apple'in isbu S6zlesme kapsaminda taahhut ettigi
kadar koruyucu bir sekilde islemeyi taahhUt ettikleri bir szlesmeye tabi olmak kaydiyla ve
bu verileri, burada belirtilenler disinda baska hi¢bir amagla olmamak tzere kullanabilecegini
kabul edersiniz. S6z konusu Hizmet Saglayicilarinin listesi istek lizerine saglanabilir. Bir
Apple Hizmet Saglayicisinin isbu S6zlesme kapsamindaki veri koruma yukumlualtklerini
yerine getirememesi halinde Apple, ilgili yasalarin gerektirdigi sekilde, s6z konusu Apple
Hizmet Saglayicisinin yukumluliklerini yerine getirmesi konusunda Size karsi tamamen
sorumlu olmaya devam edecektir.

B. Ugiincii Taraflara ifsa.

i. Diger Kullanicilar

Belirlediginiz kisitlamalara tabi olarak 6grencileriniz, yukarida agiklanan hizmet ve 6zellikler
dahil olmak tzere, kullanima sunmayi sectiginiz Apple hizmet ve 6zelliklerinin kullanimi
yoluyla kurulusunuzdaki diger kullanicilarla (diger 6grencileriniz ve 6gretmenleriniz dahil)
bilgi paylagabilirler.

Ayrica 6grencinizin bir Gglincu tarafa ait bir aygit (arkadasinin veya ebeveyninin iPad'i gibi)
Uzerinde oturum agmak Uzere kendi Yonetilen Apple Hesabini kullanmasi durumunda, s6z
konusu 6grenci oturumunu kapatana kadar, 6grencinin Yonetilen Apple Hesabi ile iligkili
bilgiler, aygiti kullanan diger kisiler icin goruinur ya da erisilebilir olabilir.

i Ugiincii Taraf Uriinler veya Hizmetler

Hizmet ile birlikte calisan ancak Hizmetin bir parg¢asi olmayan tglncu taraf Grtinlerine veya
hizmetlerine yonelik erigsim, kullanim, indirme, ylkleme ya da etkinlestirme islemi yapmayi
tercih ederseniz Hizmet s6z konusu Urlnlerin veya hizmetlerin bu ek hizmetlerin kullanimi
icin gerektigi sekilde Kisisel Verilere erismesine olanak saglayabilir. S6z konusu tGglncu taraf
urdnlerinden veya hizmetlerinden bazilari, Apple'in da Kisisel Verilere erismesine (6rnegin,
ogrencilerinizin, birlestirilmis kimlik saglayicilari araciligiyla Hizmete giris yapmasina izin
vermeniz durumunda) olanak saglayabilir. Hizmet ile iliskili olarak s6z konusu ek urinleri



veya hizmetleri kullanmaniz gerekmemektedir ve Yoneticiniz bu Sézlegsme uyarinca s6z
konusu ek Urlinlerin ya da hizmetlerin kullanimini kisitlayabilir. Yonetilen Apple Hesabi ile
kullanim i¢in Gglncu taraf Urlnlerine veya hizmetlerine erismeden ya da bunlari kullanmadan,
indirmeden, yuklemeden veya etkinlestirmeden dnce, s6z konusu uglncu taraf Griin

ve hizmetlerinin hikimleri, politikalari ve uygulamalarini inceleyerek 6grencilerinizden

hangi verileri toplayabileceklerini, verilerin nasil kullanilabilecegini, paylasilabilecegini

ve depolanabilecedini ve mimkiinse s6z konusu uygulamalarin edindiginiz herhangi

bir izinle tutarh olup olmadigini anlamaniz gerekir. Her bir Ugtincu taraf trlin veya hizmet
hakkinda ek ayrintilara Web Portali'nda ulasabilirsiniz.

C. Digerleri.

Apple'in ifsanin Apple'in faaliyetlerini veya kullanicilarini korumak ya da Apple'in hikim veya
kosullarini uygulamak tGizere makul diizeyde gerekli oldugunu belirlemesi halinde, Apple,

Siz ya da 6grencileriniz hakkindaki kisisel bilgileri ifsa edebilir. Ayrica, bir yeniden yapilanma,
birlesme ya da satis durumunda Apple, sagladiginiz tim Kisisel Verileri ilgili tarafa aktarabilir.

5. ERiSIM, DUZELTME VE SiLME

Apple Size 6grencilerinizin Yonetilen Apple Hesaplari ile iligkili verilere erisme, bu verileri diizeltme
veya silme olanagini tanir. Yonetilen Apple Hesaplarinizla iligkili verileri Web Portali Gzerinden
silebilirsiniz. Sorulariniz varsa https://www.apple.com/legal/privacy/contact/ adresinden bizimle
iletisime gecebilirsiniz.

6. BiLGILERIN EBEVEYN/VELI TARAFINDAN iINCELENMESi VE SiLINMESi

ilkokullarda/Ortaokullarda (K-12) Yonetilen bir Apple Hesabi olan ogrenci Son Kullanicilarin
ebeveynleri veya velileri, cocuklarinin Kisisel Verilerine erismek ya da bunlarin silinmesi isteginde
bulunmak i¢in Yonetici ile iletisime gecgebilir. Bir ebeveyn veya veli, cocugunun Kisisel Verilerinin
toplanmasini durdurmak istedigi takdirde ebeveyn ya da veli Yoneticiden mevcut Hizmet
kontrollerini kullanarak ¢ocugun belirli 6zelliklere erisimini sinirlamasini veya gocugun hesabini
timuyle silmesini isteyebilir.

Apple'in Gizlilik Politikas! https://www.apple.com/legal/privacy/ adresinde yer alir ve igbu Bildirim ile
isbu S6zlesmedeki Bélim 3'e uygun oldugu ol¢lide buraya referans olarak dahil edilmistir. Apple'in
Gizlilik Politikasi ile bu Bildirim ve isbu Sozlesmedeki Boliim 3 arasinda bir ¢eligki olmasi
durumunda, Yodnetilen bir Apple Hesabi araciligiyla sunulan Hizmet ile iligkili olarak, bu Bildirimin
ve isbu Sozlesmedeki Boliim 3'lin hiikiimleri gegerli olacaktir.



LOTFEN UNUTMAYIN: BU BILDIRIM, UCUNCU TARAF UYGULAMALARININ VERi TOPLAMA
FAALIYETLERI iCIN GECERLI DEGILDIR. YONETILEN APPLE HESABI OLAN BIR OGRENCININ
KULLANIMINA SUNULAN UCUNCU TARAF UYGULAMALARININ SATIN ALINMASINDAN VEYA
iNDIRILMESINDEN ONCE, SOZ KONUSU UGUNCU TARAF UYGULAMALARININ HUKUMLERINI,
POLITIKALARINI VE UYGULAMALARINI INCELEMENIZ GEREKIR.



EKB

Toplu igerik Hizmeti Eki

Asagidaki sartlar, Apple Okul Yénetimi Sézlesmesi'ne ek olarak sunulmakta olup Toplu igerik Hizmeti
kullaniminiz icin gecerlidir.

Not: Toplu icerik Hizmeti, yalnizca Toplu igerik Hizmeti'nin su anda sunuldugu tilkelerde veya bélgelerde
bulunan ya da bu llkelerde/bdlgelerde dogrulanabilir faaliyetleri olan Kuruluslarla kesin olarak sinirlidir.

ilgili

Ulkelerin listesi https://support.apple.com/102867 adresinde goruntulenebilir. Kurulusunuz

bu cografi gereklilii karsilamiyorsa Toplu icerik Hizmeti'ni kullanma yetkiniz yoktur ve Toplu icerik
Hizmeti'ne iliskin 6zel sartlar Kurulusunuz icin gegerli degildir.

1.

TOPLU iCERIK HiZMETiNiN KULLANIMI

A. Toplu igerik Hizmeti'ni (a) Kurulusunuza App Store'da sunulan uygulamalar ve diger
icerikleri ("App Store igeriéi") toplu bir sekilde, yalnizca Yetkili Kullanicilariniza dagitim
ve kullanim amaciyla, Apple Medya Hizmetleri Sartlan ve Kosullar'na uygun olarak ya da (b)
Kurulusunuza Apple Books'ta sunulan Apple Books, dijital kitaplar, sesli kitaplar ve diger icerikleri
("Apple Books icerigi") toplu olarak, yalnizca Yetkili Kullanicilariniza dagitim ve kullanim
amaciyla, uygun oldugu sekilde lisanslamak veya satin almak igin kullanabilirsiniz (toplu olarak
"Toplu igerik Hizmeti"). Bu Sozlesme kapsaminda, Sizin tarafinizdan lisanslanan veya edinilen
App Store icerigi "Toplu App Store igeriﬁi" olarak adlandirilir ve bu S6zlesme kapsaminda, Sizin
tarafinizdan lisanslanan ya da edinilen Apple Books icerigi "Toplu Apple Books igeriéi" olarak
adlandirilir. Toplu App Store Icerigi ve Toplu Apple Books icerigi, birlikte S6zlesmedeki Bélim
10(M)'de belirtilen "Toplu igerik“ tanimina dahildir.

B. Kurulusun Toplu icerik Hizmeti'ni ve Toplu icerigi kullanmasinin, Sézlesmeye (netlik
acisindan, bu Toplu icerik Hizmeti Eki de dahil olmak (izere) ve isbu belgeye referans yoluyla dahil
edilen Apple Medya Hizmetleri Sartlari ve Kosullari'na

(http://www.apple.com/legal/internet-services/itunes/) tabi olacagini kabul edersiniz (toplu
olarak, "Sartlar"). Herhangi bir anlasmazlik veya tutarsizlik durumunda, Sdzlesmenin hukimleri
Apple Medya Hizmetleri Sartlari ve Kosullari tzerinde 6ncelikli olacaktir.

C. Yalnizca uygun ayricaliklara sahip bir Yénetici hesabi kullanarak Toplu icerik
Hizmeti'nden Toplu icerigi satin alma, yénetme ve dagitma islemlerini gerceklestireceginizi kabul
edersiniz.

APP STORE iCERIK SATISLARI

A. Toplu icerik Hizmeti, yalnizca Kurulusunuzun bulundudu ilke, alan veya bdlgede
("Bolge") kullaniminiza sunuluyor olmalidir.

B. App Store icerigine iliskin icerik Kodlari yalnizca Bélgedeki Yetkili Kullanicilariniza
dagitilabilir ve onlar tarafindan kullanilabilir. Bununla birlikte Toplu App Store icerigi, Yonetilen
Dagitim (asagida tanimlandigi sekilde) yoluyla, s6z konusu Toplu App Store igerigi'nin ticari



olarak kullanilabildigi herhangi bir Ulkedeki Yetkili Kullanicilariniza atanabilir; bu ticari
kullanilabilirlik durumu herhangi bir zamanda degistirilebilir.

C. App Store igerigi satin almak lizere Toplu igerik Hizmetini kullaniminiz yalnizca Bélgedeki
App Store lzerinden olur ve sonraki indirmeler veya atamalar siz ve baska bir Apple tlizel kisiligi
arasinda ayri bir sézlesme ya da satis islemi olusturmayacaktir. Toplu icerik Hizmetini, herhangi
bir Glkenin yasalarini veya Toplu icerik saglayicilari tarafindan konulan kisitlamalari asmak icin
kullanmayacaginizi kabul edersiniz.

ODEMELER, VERGILER VE iADE POLITIiKASI

A. Kurulusun hesabi araciligiyla satin alinan tiim Toplu icerik ile ilgili olarak Kurulusunuzun
O0deme yapacagini, Sizin veya Kurulusun hesabindaki herhangi bir baska alicinin Kurulus adina
bu tlr satin alimlari yapmaya yetkili oldugunu ve Apple'in, hesabiniz tarafindan ya da hesabinizla
baglantili olarak herhangi bir Toplu igerik ve tahakkuk edilebilecek ek tutarlar (varsa vergiler
ve gecikme Ucretleri dahil) igin 6deme yonteminizi depolayabilecedini ve 6deme ydnteminize
O0deme vyansitabilecedini kabul edersiniz. TUim Ucretlerin zamaninda 6denmesinden ve tim
Ucretlerin 6denmesi icin Apple'a gecerli bir kredi kartt veya 6deme hesabi ayrintilanni
saglamaktan siz sorumlu olursunuz. TUm (Ucretler, kayit slrecinde belirlediginiz veya Sartlara
uygun olarak glincellediginiz 6deme yontemine faturalandirilacaktir.

B. Kurulusunuz adina, satin alma islemlerini tamamlamak igin talep edildiginde dogru
ve eksiksiz fatura ve 6deme bilgilerini sunmayi ve strdirmeyi kabul edersiniz.

C. Toplam fiyatiniz, Toplu icerigin fiyatini ve fatura adresine ve satin alma sirasinda gecerli
olan islem vergisi oranina baglh olarak gecerli islem vergilerini (satis vergisi, katma deger vergisi,
mal ve hizmet vergisi veya benzeri) igerecektir. Yalnizca dijital mallarin vergiye tabi oldugu
durumlarda vergi icreti uygulariz. Toplu igeriginizin, Kurulusunuzun bulundudu Bélge disindaki
bolgelerdeki Yetkili Kullanicilara atanmasi sonucunda ortaya cikan tim vergi veya harclarin
belirlenmesi ve ddenmesinden sorumlu olacaginizi anlar ve kabul edersiniz.

D. Siparisiniz, vergi muafiyeti bulunan bir kurulus veya birey adina verildiyse litfen
https://support.apple.com/business-education-programs adresinden Destek ekibiyle iletisime
gecin. Lutfen vergi muafiyet durumunuzu kanitlayacak belgeleri sunmaya hazir olun.

E. Topluk icerik Hizmeti (izerinden sunulan Toplu igerik fiyatlari her an degisebilir ve Toplu
ierik Hizmeti, fiyat indirimi veya promosyon teklifleri durumunda fiyat korumasi ya da para iadesi
saglamaz.

F. Tim Toplu igerik satiglari nihaidir. Yukarida belirtilenlere ragmen, Toplu icerik bir
islemden sonra ve ilk indirme dncesinde kullanilamaz hale gelirse tek yasal hakkiniz iadedir. Bu
tlir bir para iadesi yapilmasi durumunda Apple, kullanilmayan icerik Kodlarini devre disi birakma
(asagida tanimlandigi (izere) ve ayrica Yénetilen Dagitim araciligiyla App Store icerigi atama
(yukarida tanimlandigi Gizere) hakkini sakli tutar. Teknik sorunlar nedeniyle Toplu iceriginiz teslim
edilemez veya makul olmayan bir sekilde gecikirse tek ve minhasir ¢6zim yolunuz Apple
tarafindan belirlendigi izere Toplu icerik lisanslarinin yeniden cikariimasi ya da 6denen (icretin
iadesidir.

G. Kurulusunuz Tayvan'da yer aliyorsa istendigi takdirde Apple'a Birlestirilmis isletme
Numaranizi saglamaniz gerekir.



H. Kurulugunuz Filipinler'de yer aliyorsa (i) bir kamu kurumu (kamu okullari dahil)
oldugunuzu veya (ii) is faaliyetlerinde bulundugunuzu (6zel okullar dahil) beyan etmis olursunuz.
Kurulusunuz is faaliyetlerinde bulunuyorsa istendigi takdirde Apple'a Filipin Vergi Mikellefi Sicil
Numaranizi saglamaniz gerekir.

TOPLU iCERIK BAKIYESi

A. Kullanilmayan Toplu icerik bakiyeleri karsiiginda nakit alinacak sekilde kullanilamaz
(yasalarin aksini zorunlu kildidi haller disinda), satilamaz, Apple hediye kartlari satin almak Ulzere
kullanilamaz veya Apple Store'larda kullanilamaz.

B. Bélgenizde satin alinan kullanilmayan Toplu icerik bakiyeleri yalnizca Bélgenizde Toplu
icerik Hizmeti araciligiyla kullanilabilir.

C. Apple, kaybolan veya calinan Toplu icerik bakiyelerinden sorumlu degildir. Apple, Toplu
icerik Hizmetinde hileli yollarla Toplu icerik satin alinmasi veya kullanilmasi durumunda hesaplari
kapatma ve alternatif 6deme yontemleri talep etme hakkini sakli tutar.

D. APPLE VE LISANS ALANLARI, BAGLI KURULUSLARI VE LISANS VERENLERI; TOPLU
ICERIK BAKIYESI, TOPLU iCERIK, ICERIK KODLARI VEYA TOPLU ICERIK HiZMETi PROGRAMI
BAKIYENIZLE ILGILI OLARAK TiCARI ELVERISLILIK YA DA BELIRLI BIR AMACA UYGUNLUK
GARANTILERiI DAHIL ANCAK BUNLARLA SINIRLI OLMAMAK UZERE, ACIK VEYA ZIMNIi HICBIR
GARANTI VERMEZ. BU SINIRLAMALAR TARAFINIZ iCIN GECERLI OLMAYABILIR.

DENETiIM HAKLARI

A. Apple, yalnizca uygun satin alimlarin siparis edildiginden ve tiim satin alma kosullari ile
kullanim kurallarina (netlik amaciyla, buradaki hikimler de dahil olmak Uzere) uyuldugundan
emin olmak (izere Toplu igerik Hizmeti (zerinden misterilerin satin aldiklari icerikleri
denetleyebileceginden, satin aldiginiz Toplu igeriklerin tiim kullanimlarina iliskin eksiksiz ve dogru
kayitlari tutmayi kabul edersiniz. Teslimattan sonra yapilan bir denetimde (veya Apple tarafindan
gergeklestirilen bagka denetimlerde) siparisinizi verdiginiz sirada uygun olmayan bir satin alim
gergeklestirdiginiz ya da satin alma isleminiz igin gecerli tim kosullara uymadiginiz ortaya ¢ikarsa
Apple asagdidaki islemleri gerceklestirebilir:

i. Yonetilen Apple Hesabinizi devre disi birakabilir;

ii. Siparisinizi kredi kartiyla verdiyseniz Toplu icerik Hizmeti araciligiyla teslim edilen riinler
icin 6dediginiz tutar ile siparisinizi verdiginiz tarihte gecerli olan Apple'in ayni Urinler igin
genel olarak uyguladigi fiyat (asagidaki Bolim 5(B)'ye tabidir) arasindaki fark tutarini kredi
kartiniza yansitabilir ve

iii. Kredi karti disinda bir 6deme yéntemi kullandiysaniz (a) Toplu igerik Hizmeti araciligiyla
teslim edilen Urtnler igin 6dediginiz tutar ile siparisi verdiginiz tarihte gecerli olan Apple'in
ayni Urlnler icin genel olarak uyguladig fiyat (asagidaki Bélim 5(B)'ye tabidir) arasindaki
fark tutarini faturalandirabilir ve (b) faturayl zamaninda 6demezseniz kazanan tarafin avukat
Ucretlerinin karsilanmasi hakkiyla birlikte S6zlesmedeki Bolim 10(H) uyarinca tarafiniza
dava acabilir.

B. Apple, Toplu icerik Hizmeti lizerinden satin aldiginiz belirli Griinleri sunmazsa 6deme
yénteminizden (icret tahsil edilir veya Toplu icerik Hizmeti (izerinden teslim edilen Griinler igin



Odediginiz tutar ile verdiginiz tarihte gecerli olan Apple'in ayni Urlnlere iliskin genel olarak
uyguladig fiyat tutarinda faturalandirilirsiniz.

C. Apple, Hikimlere uydugunuzu teyit etmek amaciyla ek bilgi talep etme ve ilgili kayitlari
denetleme hakkina sahip olacaktir.

TOPLU iCERIK KULLANILABILIRLiGi

Apple, Toplu igerik seceneklerini (belirli 6zelliklere uygunluk dahil olmak lizere) haber vermeden
degistirme hakkini sakli tutar.

iCERIK DAGITIM YONTEMLERI

A. Toplu igerik, (her durumda asagida Bolim 8 ve 9'da belirtilen sartlara tabi olarak) Yetkili
Kullaniciniza dagitilabilir:

i. belirli App Store icerigi icin App Store'da veya belirli Apple Books icerigi icin Apple
Books'ta kullanilabilen, Apple tarafindan olusturulan alfasayisal kodlarin (“igerik Kodlan")
dagitimi yoluyla;

ii. Yetkili Kullanicilarinizla iligkili belirli bir Apple Hesabi veya Ydnetilen Apple Hesabi'na
Toplu igerik atanmasi yoluyla ("Kullanici Atamasi");

iii. Yalnizca Toplu App Store icerigi icin, dogrudan Size veya Yetkili Kullaniciniza ait ya da
bu kisilerin kontroliinde olan benzersiz bir iOS, watchOS, iPadOS, macOS, tvOS veya
visionOS aygitina atama yoluyla ("Aygit Atamasi" ve Kullanici Atamasi ile Aygit Atamasinin
her biri, "Yonetilen Dagitim" olarak anilir). Bu durumda (a) her benzersiz aygit igin ayr
satin alma islemleri yapilmalidir (6r. tek bir lisans ayni anda birden fazla aygitta
paylasilamaz) ve (b) Yetkili Kullanicilariniz tarafindan herhangi bir Toplu App Store igerigi ile
ilgili herhangi bir son kullanici lisans sozlesmesi, kullanim sartlari veya diger s6zlesmeler
acisindan "son kullanici" olarak kabul edilirsiniz;

B. Yalnizca Size taninan bir kolaylik olarak, Apple Size (1) eszamanlanan kopya sayisinin
satin aldiginiz kod sayisini asmamasi kosuluyla, satin aldiginiz kod sayisina kadar, tek bir icerik
Kodu'nu birden fazla aygita App Store icerigini eszamanlamak amaciyla kullanmaniza (her aygit
icin ayri bir kod kullanmak yerine) ve (2) ayni Apple Books iceriginden birden fazla kopya satin
alip bunlar Yetkili Kullanicilar tarafindan kullaniimak Gzere dagitmaniza izin vermeyi kabul eder.
Bu kolayliklar yalnizca sinirl bir stire icin mevcut olabilir ve Apple bu kolaylik seceneklerinin
gelecekteki kullanilabilirligi konusunda higbir garanti vermez.

iCERIK KODU DAGITIMI

A. Satin alimlar icin, Apple size satin alma isleminizi yaparken belirttiginiz miktarda icerik
Kodu saglayabilir; bu kodlarin her biri (i) satin alinan belirli Toplu App Store icerikleri icin App
Store'da veya (ii) satin alinan belirli Toplu Apple Books igerikleri icin Apple Books'ta kullanilabilir.
icerik Kodlari, satin alim isleminizin gerceklestiriimesi iizerine Sizin tarafiniza e-posta yoluyla
elektronik olarak sadlanacak ve s6z konusu igerik Kodlari, Yetkili Kullanicilariniz tarafindan
kullanim igin derhal etkin hale gelecek ve son kullanim siiresi olmayacaktir (kullanilabilirlige tabi
olmak tizere). Siz ve/veya Yetkili Kullanicilariniz, icerik Kodunu yalnizca Hiikiimlere uygun sekilde
kullanabilirsiniz. Toplu App Store icerikleri ile ilgili olarak her bir icerik Kodu, Kurulusunuzun veya
Yetkili Kullanicilarinizdan birinin sahip oldugu ve kontrol ettigi bir Apple Hesabi igin kullaniimahdir.



10.

Toplu Apple Books icerikleri ile ilgili olarak her bir icerik Kodu, Yetkili Kullanicinin sahip oldugu
veya kontrol ettigi bir Apple Hesabi icin kullaniimalidir. ADINA KULLANIM GERGEKLESTIRILEN
APPLE HESABININ SAHIBININ (i) TOPLU APP STORE ICERIKLERI ILE iLGILi OLARAK ICERIGIN
BU KOPYASININ LISANS SAHIBIi OLACAGINI VE (ii) TOPLU APPLE BOOKS ICERIKLERI ILE ILGILI
OLARAK ICERIGIN BU KOPYASININ SAHIiBi OLACAGINI VE TUM ILISKIiLi HAKLARA SAHIP
OLACAGINI ANLAMIS VE KABUL ETMIS OLURSUNUZ. BU LISANSLAR VEYA ICERIKLER
DEVREDILEMEZ.

B. icerik Kodlarini yalnizca Yetkili Kullanicilariniza dagitabilirsiniz ve satin alinan igerik tiirii
icin gecerli oldugu tizere Yetkili Kullanici Hiikiim ve Kosullarini, icerik Kodlarini dagitmak iizere
kullanilan aragta (6r. sertifika, kart, e-posta) kolayca erisilebilir kilmayi kabul edersiniz:

https://www.apple.com/legal/internet-services/itunes/giftcards/wwj/.

YONETILEN DAGITIM (KULLANICI ATAMASI VE AYGIT ATAMASI)

Toplu igerik satin alma isleminizin tamamlanmasinin ardindan, Yetkili Kullaniciniza asagidakileri
atama hakkina sahip olacaksiniz: (i) Kullanici Atamasi yoluyla, satin aldidiniz ve belirlediginiz
miktarda &zel Toplu Apple Books icerigini veya (ii) Kullanici Atamasi ya da Aygit Atamasi yoluyla,
satin aldiginiz ve belirlediginiz miktarda belirli Toplu App Store icerigini Yetkili Kullanicilariniza
atama; ancak Yetkili Kullanicilarinizin (i) gecerli bir Apple Hesabi veya Yonetilen Apple Hesabi
(Sartlarin kabulline tabi), uyumlu donanim, yazilim ve internet erisimine sahip olmasi ve (ii) Apple
Hesabi ya da aygitini (uygunsa) Kurulusunuz ile iligkilendirmek Gzere bir Mobil Aygit Yoénetimi
(Mobile Device Management, MDM) ¢6zimi araciligiyla génderdiginiz daveti kabul etmis olmasi
gerekmektedir. Bu hakkin son kullanim slresi yoktur, belirli Griinlerin kullanilabilirligine tabidir.

EK KISITLAMALAR; KABULLER

A. Toplu icerikleri tekrar satamaz veya dagitimi ile ilgili herhangi bicimde bir édeme
alamazsiniz ve Toplu igerikleri Yetkili Kullanicilariniz disinda kimseye dagitamaz ya da dagitimi
icin yetki veremezsiniz. Toplu icerik kullaniminizdan ve icerik saglayicisina veya Apple'a yonelik
herhangi bir kayip ya da yukimlilikten yalnizca siz sorumlu olursunuz.

B. Bolge disinda kullaniimak Uizere Toplu icerigi ihrac edemez veya bunu yapma hakkinizin
ya daolanaginizin oldugunu ileri siiremezsiniz. Bununla birlikte, Toplu App Store icerigi'ni
yalnizca bu Sartlarin izin verdigi 6lclide Bolge disindaki Yetkili Kullanicilara atayabilirsiniz.

C. Toplu Apple Books igeriklerini, kiitiiphanelerde uygulanan édiing alma sistemleri
gibi kullanamazsiniz. APPLE BOOKS URUNUNUN ATANDIGI APPLE HESABININ
SAHIBINIiN, S6Z KONUSU URUNUN SAHiBi OLACAGINI VE iLiSKiLi TUM HAKLARIN
SAHIBi OLACAGINI KABUL EDERSINiZ. SARTLARA TABIDIiR. BU URUNLER
DEVREDILEMEZ.

D. Yetkili Kullanicinin Apple Hesabina, Yonetilen Apple Hesabina veya belirli bir aygit
kimligine atanmis olmasindan bagimsiz olarak Toplu App Store iceriginin sahipligi Size ait olarak
kalacaktir. Belirli hizmet sinirlamalarina tabi olmak tzere atamayi iptal edebilir ve Toplu App Store
icerigini baska bir Yetkili Kullaniciya veya aygit kimligine yeniden atayabilirsiniz. Belirli bir kullanici
veya aygita verdiginiz atamayi iptal ettiginizde, s6z konusu kullanici ya da aygit artik Toplu App
Store igerigini kullanma yetkisine sahip olmayacaktir.
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E. Toplu igeriklerin kaybolma riski ve miilkiyetinin devrinin, iceriklerin Size elektronik olarak
iletiimesiyle birlikte Size gectigini kabul edersiniz. Apple, Toplu iceriklerin hileli yollarla elde
edildigini veya kullanildigini tespit ederse gegerli tim Apple Hesaplarini kapatma ve alternatif
0deme yontemleri talep etme hakkini sakl tutar.

F. Toplu icerik Hizmetini kullandiginizda Toplu licerigin Siz ve Yetkili Kullanicilariniz
tarafindan Sizin adiniza kullaniimak Uzere edinildigini kabul edersiniz.

EK SORUMLULUK FERAGATNAMESi

APPLE, TOPLU ICERIK HiZMETLERININ VEYA TOPLU ICERIGIN HERHANGI BIR SEKILDE
KULLANILMASI, YANLIS KULLANILMASI, GUVENILMESI, KULLANILAMAMASI, KESINTIYE
UGRAMASI, ASKIYA ALINMASI YA DA SONA ERDIRILMESINDEN KAYNAKLANAN HERHANGI
BiR ZARAR VEYA KAYIPTAN YA DA YETKiLi SON KULLANICILARINIZIN BUNLARI
KULLANMASINDAN DOGAN HERHANGI BiR TALEPTEN SORUMLU TUTULAMAZ.

14 Nisan 2026



WELCOME TO APPLE SCHOOL MANAGER

This Apple School Manager Agreement (“Agreement”) between Your Institution and Apple governs
Your Institution’s use of software, services and websites that make up Apple School Manager
(collectively referred to as the “Service”). You agree that You have the full legal authority to bind
Your Institution to these terms. By clicking “Agree”, You agree that You have read and understand
these terms, and that these terms apply if You choose to access or use the Service or make it
available to others. If You do not have the legal authority to bind Your Institution or do not agree to
these terms, do not click “Agree.”

1.

GENERAL

A. Service. Apple is the provider of the Service, which permits You, under the terms and
conditions of this Agreement, to: (i) enroll Authorized Devices for the purpose of Mobile Device
Management (MDM) within Your Institution; (ii) access relevant software tools to facilitate the
Service; (iii) administer Your creation and distribution of Managed Apple Accounts and their
use by Your End Users; (iv) manage the transmission, storage, purchase and maintenance of
relevant data and Content related to the Service; (v) manage Your creation and administration
of courses using the Service; and (vi) enable certain features and functionality of the Service
for End Users to use with their Managed Apple Accounts including, without limitation, the
measurement of student progress on activities assigned in ClassKit enabled applications
through Apple School Manager, features involving Third-Party Products and Services as set
forth in Section 3 of this Agreement, and the features and services set forth in Section 4(D) of
this Agreement. You agree to use the Service only in compliance with this Agreement, the
Documentation, and all applicable laws and regulations.

B. Device and User Enrollment. You may use the device enroliment features of the
Service to enroll only Authorized Devices in the Service. If You elect to use the Service and
enroll Authorized Devices as set forth in this Agreement, then Apple will provide You with a
Web Portal and an Administrator account with which You will be able to create and manage the
Managed Apple Accounts for End Users and make the features of the Service available. Once
You create the Managed Apple Accounts for End Users, such accounts will be accessible via
Institution-owned shared or individual devices, and any devices used by End Users to access
their Managed Apple Accounts. You are responsible for determining and selecting the Service
features You wish to provide to Your End Users.

C. Device Transfer. You will not resell any Authorized Devices with Device Enrollment
Settings enabled and agree to remove Authorized Devices from the Services prior to reselling
them or transferring them to third parties in any way.

RIGHT TO USE

A. Unless stated otherwise in this Agreement, You have the non-exclusive, non-assignable,
non-transferable, and limited right to access and use the Service during the Term solely for
Your educational operations and subject to the terms of this Agreement. You may permit Your
End Users to use the Service for the foregoing purpose, and You are responsible for Your End
Users’ compliance with the terms of this Agreement.

B. You do not acquire any right or license to use the Service, or any of its features, beyond
the scope and/or duration of the Service specified in this Agreement. Your right to access and
use the Service will terminate upon the termination and/or expiration of this Agreement.



C. Except as otherwise expressly stated in this Agreement, You agree that Apple has no
obligation to provide any Apple Software, programs, features, services or products as part of
the Service.

DATA PRIVACY AND SECURITY

A. Customer Instructions and Use of Personal Data. Under this Agreement, Apple,
acting as a data processor on Your behalf, may receive Personal Data if provided by You or on
Your behalf and Your End Users. By entering into this Agreement, You instruct Apple to
process such Personal Data, in accordance with applicable law: (i) to provide and support Your
use and Your End Users’ use of the Service, including any Apple features, functionality, and
services You or applicable End Users enable; (ii) pursuant to Your instructions as given
through Your or applicable End Users’ use of the Service (including the Web Portal and other
features and functionality of the Service); (iii) as specified under this Agreement including as
set forth in Exhibit A for student End Users; and (iv) as further documented in any other written
instructions given by You and acknowledged by Apple as constituting instructions under this
Agreement.

You understand that Apple may process Personal Data associated with a Managed Apple
Account, such as name, Institution, enrolled classes, role, contact information such as email
address and phone number, grade level, employment information, user identifiers, and device
identifiers, as applicable and depending on the type of End User, the services used, and data
provided. Apple may also process Personal Data in connection with its provision of features
and services that are available with a Managed Apple Account, including without limitation
those services outlined in Section 1(A) above, Section 4(D) below, Apple Services, and
services outlined in Exhibit A for student End Users. Additionally, Apple may process Personal
Data to facilitate the provision of software updates, product support, and other features related
to the Service; for security and account management purposes; and to verify compliance with
the terms of this Agreement. The processing of student End Users’ Personal Data is explained
in further detail in Exhibit A.

Apple shall only process Personal Data pursuant to Your instructions, as described in this
Agreement, including Section 3(A) and Exhibit A for student End Users, unless (i) prohibited by
an applicable legal requirement from doing so or (ii) required to do so by an applicable legal
requirement. In such cases, Apple will inform You of that legal requirement before processing
Personal Data (unless prohibited by that law from doing so on important grounds of public
interest). Apple shall not disclose any Personal Data or engage in any processing activity in
connection with this Agreement in such a manner as to constitute a “sale” or “sharing” (as
those terms are defined in the California Consumer Privacy Act (CCPA) or any similar concept
in other data protection laws) of Personal Data. Apple shall immediately inform You if, in
Apple’s opinion, any of Your instructions infringes the GDPR or other Union or Member State
data protection provisions, to the extent required. Apple shall also inform you if it can no longer
meet its obligations under the CCPA or other applicable data protection laws and regulations.

In addition, Apple and its affiliates and agents may collect, create and process aggregated
statistical diagnostic, technical, usage and related information, in a way that does not
personally identify Your End Users in order to provide and improve the Service.

B. Compliance with Law. You agree that You are solely liable and responsible for ensuring
Your compliance with all applicable laws, including without limitation privacy and data
protection laws, regarding the use or collection of data and information through the Service.
You are also responsible for all activity related to Personal Data, including but not limited to,



monitoring such Personal Data and activity, and preventing and addressing inappropriate data
and activity, including the removal of data and the termination of access of the End User
making such data available. You are responsible for safeguarding and limiting access to End
User data by all persons and any of Your service providers, including Your Third-Party Service
Providers, with access to End User data and for the actions of all persons who are permitted
access to use the Service by You.

C. DataIncidents. Apple will (i) notify Institution, without undue delay and as required by
law, if Apple becomes aware that there has been a breach of security of the Service leading to
the accidental or unlawful destruction, loss, alteration, unauthorized disclosure of, or access to
Institution’s Personal Data (“a Data Incident”); and (ii) take reasonable steps to minimize harm
and secure Institution’s Personal Data. You are responsible for providing Apple with
Institution’s updated contact information for such notification purposes. Apple will also assist
Institution to the extent it involves Personal Data that Apple has access to in connection with
the Service, to ensure Institution complies with its obligations to provide notice of Data
Incidents to supervisory authorities or data subjects as required under Articles 33 and 34 of the
GDPR, if applicable, or any other equivalent obligations under applicable law.

Apple will not access the contents of Your Personal Data in order to identify information subject
to any specific legal requirements. Institution is responsible for complying with incident
notification laws applicable to the Institution and fulfilling any third party obligations related to
Data Incident(s).

Apple’s notification of, or response to, a Data Incident under this Section 3(C) will not be
construed as an acknowledgment by Apple of any responsibility or liability with respect to a
Data Incident.

D. Your Audit/Inspection Rights. To the extent that the GDPR applies to the processing
of Your or Your End Users’ Personal Data, Apple will provide You with the information
necessary to demonstrate compliance with Article 28 of that law. In the event that You have
audit rights under other applicable laws, Apple will provide You with the information necessary
to demonstrate compliance with Your obligations under those laws. If you choose to exercise
Your audit rights under this Section 3(D), Apple shall demonstrate compliance by providing you
with a copy of Apple Inc.’s ISO 27001 and ISO 27018 Certifications.

E. Security Procedures. Apple shall use industry-standard measures to safeguard
Personal Data during the processing of Personal Data. Encrypted Personal Data may be
stored at Apple’s geographic discretion in locations as included in Apple’s ISO Certifications,
generally in locations closest to the End User. The keys required to decrypt the data are stored
in the United States of America. As part of these measures, Apple will also use commercially
reasonable efforts to: (a) encrypt Personal Data at rest and in transit; (b) ensure the ongoing
confidentiality, integrity, availability and resilience of processing systems and services; (c)
restore the availability of Personal Data in a timely manner in the event of a physical or
technical issue; and (d) regularly test, assess, and evaluate the effectiveness of technical and
organizational measures for ensuring the security of the processing of Personal Data. Apple
may update the security features from time to time as long as the updates do not result in the
degradation of the overall security of the Service.

F. Security Controls. Apple will assist You to ensure Your compliance with Your
obligations with regards to the security of Personal Data, including Your Institution’s
obligations, under Article 32 of the GDPR or equivalent obligations under applicable law, by



implementing the Security Procedures set forth in Section 3(E) of this Agreement and by
maintaining the ISO 27001 and ISO 27018 Certifications. Apple will make available for review
by Institution the certificates issued in relation to the ISO 27001 and ISO 27018 Certifications
following a request by You or Your Institution under this Section 3(F).

G. Security Compliance. Apple will take appropriate steps to ensure compliance with
security procedures by Apple Personnel and Apple Service Providers and Apple shall ensure
that any persons authorized to process Personal Data comply with applicable laws regarding
the confidentiality and security of Personal Data with regards to the Service.

H. DataImpact Assessment and Prior Consultation. Apple will reasonably assist
Institution as required under applicable law, to the extent it involves Personal Data Apple has
access to in connection with the Service, to ensure Institution’s compliance with any applicable
obligations requiring Institution to conduct data protection impact assessments, or to consult
with a supervisory authority prior to processing where such is required by law.

I.  Breach Notification and Cooperation. You shall promptly notify Apple in the event that
You learn or have reason to believe that any person, or entity, has breached Your security
measures or has gained unauthorized access to: (1) Your Personal Data; (2) any restricted
areas of the Service; or (3) Apple’s confidential information (collectively, “Information Security
Breach”). In the event of an Information Security Breach, You shall provide Apple with
reasonable assistance and support to minimize the harm and secure the data.

J. Data Transfer. If required by law, Apple will ensure that any international data transfer is
done only to a country that ensures an adequate level of protection, has provided appropriate
safeguards as set forth in applicable law, such as those in Articles 46 and 47 of the GDPR
(e.g., standard data protection clauses), or is subject to a derogation in Article 49 of the GDPR.
Such safeguards may include the Model Contract Clauses as executed by Apple, or other data
transfer agreements, which You agree to enter into if required by Your jurisdiction, as executed
by Apple at https://www.apple.com/legal/enterprise/datatransfer/. Apple’s international transfer
of Personal Data collected in participating Asia-Pacific Economic Cooperation (APEC)
countries abides by the APEC Cross-Border Privacy Rules (CBPR) System (http://cbprs.org/)
and Privacy Recognition for Processors (PRP) System (http://cbprs.org/) for the transfer of
Personal Data. In case of questions or unresolved concerns about our APEC CBPR or PRP
certifications, our third-party dispute resolution provider
(https://feedback-form.truste.com/watchdog/request) can be contacted.

K. Destruction of Data. Upon termination of this Agreement for any reason, Apple shall
securely destroy Your and Your End Users’ Personal Data that is stored by Apple in
connection with the Service within a reasonable period of time, but in any case, no longer than
180 days.

L. Requests Regarding Personal Data.
i. Institution Requests: Apple shall provide You with the ability to access, correct,
retrieve, or delete Your and Your End Users’ Personal Data in accordance with Your
obligations under privacy and data protection laws, as applicable. In the event that You
make a request to Apple regarding Your or Your End Users’ Content or Personal Data in
connection with the Service, Apple will either reasonably (i) enable You to manage such
requests directly, such as through available tools in the Web Portal, or (ii) cooperate with
You to handle such requests to the extent such requests involve Personal Data that Apple
has access to. Apple is not responsible for data, including Content or Personal Data, You



store or transfer outside of Apple’s system (for example, student records located in your
Student Information System). Requests for deletion handled via Apple School Manager will
be completed within 30 days. If You are located within the European Union, the following
additional terms related to Regulation (EU) 2023/2854 apply:
https://support.apple.com/guide/deployment/depe03a2705f.

i. End User Requests: In the event that Apple receives any requests from End Users
for a copy of their Personal Data in connection with the Service, Apple will either
reasonably (i) enable You to manage such requests directly, such as through available
tools in the Web Portal, or (ii) cooperate with You to handle such requests to the extent
such requests involve Personal Data that Apple has access to. If You choose to allow
Apple to provide a copy of an End User’s Personal Data in its privacy portal at
privacy.apple.com through the Web Portal, You hereby instruct Apple, upon the End User’s
request, to process and fulfil such End User’s request to access their data as available on
privacy.apple.com on Your behalf.

iii. Third-Party Requests: In the event that Apple receives a third-party request, such as
a request from law enforcement or a regulatory authority, for Your or Your End User’s
Content or Personal Data (“Third-Party Request”), Apple will (i) notify You, to the extent
permitted by law, of its receipt of the Third-Party Request; and (ii) notify the requester to
address such Third-Party Request to You. Unless otherwise required by law or the Third-
Party Request, You will be responsible for responding to the Request. In the event You are
subject to an investigation by a data protection regulator or similar authority regarding
Personal Data, Apple shall provide You with assistance and support in responding to such
investigation to the extent it involves Personal Data that Apple has access to in connection
with the Service.

M. School Official Status Under FERPA (20 U.S.C. § 1232g). If You are an educational
agency, or organization, or acting on behalf of an educational agency, or organization, to which
regulations under the U.S. Family Education Rights and Privacy Act (FERPA) apply, the
parties agree that for the purposes of this Agreement, Apple will (a) act as a “school official” as
defined in 34 C.F.R. § 99.31(a)(1)(i) with a legitimate educational interest; (b) with respect to
applicable End Users’ Personal Data, perform an institutional service or function under the
direct control of the Institution for which the Institution would otherwise use employees; (c) use
applicable End Users’ Personal Data only for a purpose authorized by the Institution, including
as set forth in this Agreement; and (d) not re-disclose applicable End Users’ Personal Data to
third parties or affiliates except as authorized under this Agreement, with permission from the
Institution, pursuant to a court order, or as otherwise permitted under applicable laws or
regulations.

N. COPPA. Apple will use and maintain Personal Data, provided by You and Your End
Users to Apple in connection with the Service, in accordance with the Children’s Online Privacy
Protection Act of 1998 (COPPA), insofar as it is applicable. This Section 3 and the attached
Exhibit A constitute notice of how Apple will collect, use, or disclose Personal Data of student
End Users, including children under the age of 13. You grant Apple permission to collect, use
and disclose such Personal Data for the purpose of providing and improving the Service and
as set forth in Exhibit A.

O. Access to Third-Party Products and Services. If You choose to access, use,
download, install, or enable third-party products or services that operate with the Service but
are not a part of the Service, then the Service may allow such products or services to access
Personal Data as required for the use of those additional services. Certain of those third-party
products or services may also provide access to Personal Data to Apple, such as if You allow



Your End Users to sign into the Service through federated identity providers. You are not
required to use such additional products or services in relation to the Service, and Your
Administrator may restrict the use of such additional products or services in accordance with
this Agreement. Prior to accessing, using, downloading, installing, or enabling third-party
products or services for use with a Managed Apple Account, You should review the terms,
policies and practices of the third-party products and services to understand what data they
may collect from Your End Users, how the data may be used, shared and stored, and, if
applicable, whether such practices are consistent with any consents You have obtained.

P. Apple Service Provider. Apple may provide Personal Data to Service Providers who
provide services to Apple in connection with the Service. You authorize Apple to use all the
Apple entities set forth in the definition of “Apple” as a Service Provider and any other Service
Providers Apple may use, provided that such Service Providers are bound by contract to treat
Personal Data in no less a protective way than Apple has undertaken to treat such data under
this Agreement, and will not use such data for any purpose beyond that specified herein. The
list of Service Providers is available at
https://www.apple.com/legal/enterprise/data-transfer-agreements/subprocessors_us.pdf. If a
Service Provider fails to fulfill its data protection obligations under this Agreement, Apple shall
remain fully liable to You for the performance of that Service Provider’s obligations as required
by applicable law.

4. SERVICE
A. Use Restrictions. You will ensure Your and Your End Users’ use of the Service
complies with this Agreement and the Documentation, and You will inform Your End Users of,
and enforce, the restrictions set forth in this Agreement and the Documentation. You agree that
neither You nor Your End Users will use the Service to upload, download, post, email, transmit,
store or otherwise make available: (i) any Content or materials that are unlawful, harassing,
threatening, harmful, defamatory, obscene, invasive of another’s privacy, hateful, racially or
ethnically offensive or otherwise objectionable; (ii) any Content or materials that infringe any
copyright or other intellectual property, or violate any trade secret, or contractual or other
proprietary right; (iii) any unsolicited or unauthorized email message, advertising, promotional
materials, junk mail, spam, or chain letters; and/or (iv) any Content or materials that contain
viruses or any computer code, files or programs designed to harm, interfere with or limit the
normal operation of the Service or any other computer software or hardware. You further agree
that You will not, and will ensure that End Users do not: (a) use the Service to stalk, harass,
threaten or harm another; (b) pretend to be anyone or any entity that You are not (Apple
reserves the right to reject or block any Managed Apple Account or email address that could
be deemed to be an impersonation or misrepresentation of Your identity, or a misappropriation
of another person’s name or identity); (c) forge any Transmission Control Protocol/Internet
Protocol (TCP-IP) packet header or any part of the header information in an email or a news
group posting, or otherwise put information in a header designed to mislead recipients as to
the origin of any content transmitted through the Service (“spoofing”); (d) interfere with or
disrupt the Service, any servers or networks connected to the Service, or any policies,
requirements or regulations of networks connected to the Service; and/or (e) use the Service to
otherwise violate applicable laws, ordinances or regulations. If Your or Your End User’s use of
the Service or other behavior intentionally or unintentionally threatens Apple’s ability to provide
You or others the Service, Apple shall be entitled to take necessary steps to protect the
Service and Apple’s systems, which may include suspension of Your access to the Service.

If you are a covered entity, business associate or representative of a covered entity or
business associate (as those terms are defined at 45 C.F.R § 160.103), You agree that you will



not use any component, function or other facility of iCloud to create, receive, maintain or
transmit any “protected health information” (as such term is defined at 45 C.F.R § 160.103) or
use iCloud in any manner that would make Apple (or any Apple Subsidiary) Your or any third
party’s business associate.

B. Administration of Accounts. You agree that You shall be solely responsible for
management of Your Administrator account(s) and all of Your Managed Apple Accounts,
including but not limited to: (i) the security and safeguarding of the user name and password
associated with each account; (ii) the provision and/or removal of access by any of Your End
Users to such account and any Content provided and/or stored in the Service; and (iii) the
provision of appropriate documentation and guidelines to End Users about using the Managed
Apple Accounts.

C. End User Notice. Administrators will have the ability to monitor, access or disclose End
User data associated with Managed Apple Accounts through the Web Portal and/or
Administrator tools. You represent and warrant that, prior to deploying the Service to Institution
and any End Users, You will provide sufficient notice and disclosure of the terms of this
Agreement, and obtain and maintain all necessary rights and consents, either from each End
User, or where necessary and applicable, each End User’s parent or legal guardian, to allow
Apple to: (1) provide and support You and Your End Users’ use of the Service in accordance
with this Agreement; and (2) access and receive End User data that may arise as part of the
provision of the Service.

D. Managed Apple Accounts; Features and Services. A Managed Apple Account is the
account username and password You create and provide to each of Your End Users to access
the Service. Apple will provide You with the tools to create Managed Apple Accounts for Your
End Users. When You create Managed Apple Accounts for Your End Users, all features and
functionality of the Service that You select to be available are enabled for all of Your
Institution’s Managed Apple Accounts. YOU ASSUME FULL RESPONSIBILITY AND
LIABILITY FOR ALL RISKS AND COSTS ASSOCIATED WITH YOUR SELECTION OF EACH
FEATURE AND FUNCTIONALITY ENABLED IN THE SERVICE AS BEING APPROPRIATE
FOR INSTITUTION AND/OR YOUR END USERS.
i. Requirements for Use of Managed Apple Account
1. Devices and Accounts. Use of Managed Apple Accounts as part of the Service
may require compatible devices, Internet access, certain software, and periodic
updates. The latest version of the required software may be necessary for certain
transactions or features. Apple reserves the right to limit the number of Managed
Apple Accounts that may be created and the number of devices associated with a
Service account.
2. Your rights to the Managed Apple Accounts. Unless otherwise required by
law or this Agreement, You agree that each Managed Apple Account is non-
transferable between individual End Users, and between Institutions.
i. Find My iPhone. Find my iPhone is automatically disabled for all Managed Apple
Accounts. However, if an Authorized Device is lost or stolen, Institution can use the MDM
solution to put the device in Lost Mode so that the device will be locked, the End User will
be logged out, and a report will be automatically transmitted to the MDM Server. Institution
can also erase the device remotely and enable Activation Lock to help ensure that the
device cannot be reactivated without the proper Managed Apple Account and password.
Apple shall bear no responsibility for Your failure to protect Authorized Devices with a
passcode, Your failure to enable Lost Mode, and/or Your failure to receive or respond to
notices and communications. Apple shall also bear no responsibility for returning lost or



stolen devices to You or for any resulting loss of data. Apple is not responsible for any
replacement of devices that have the Activation Lock feature enabled, or any warranty
claims on such devices. You may remove the Activation Lock feature and disable Lost
Mode through MDM.

iii. Account Authentication. Two-factor authentication requiring two types of
information for authentication purposes, such as a password and a generated security
code, is automatically enabled for the Managed Apple Accounts of Your Administrators,
teachers and staff. Institution agrees to provide Apple with at least one mobile telephone
number for Institution to receive autodialed or prerecorded calls and text messages from
Apple for authentication and account related purposes, which may be subject to standard
message and data rates. Apple may place such calls or texts to: (i) help keep Your Service
account secure when signing in; (ii) help You access Your account if You forget Your
password; or (iii) as otherwise necessary to maintain Your Service account or enforce this
Agreement and relevant policies. Managed Apple Accounts distributed to Your End Users
will also require two-factor authentication, such as identification of an Authorized Device
and an authentication code generated in the Web Portal or a telephone number. In all
instances, You are responsible for: (a) distributing the Managed Apple Accounts You
create to identified End Users; (b) approving access to the Service by such End Users; (c)
controlling against unauthorized access; and (d) maintaining the confidentiality and
security of usernames, passwords and account information.

i. Backup. Authorized Devices that are not shared devices will periodically create
automatic backups that are transmitted to the Service when the user is logged in with their
Managed Apple Account and the device is screen-locked, connected to a power source,
and connected to the Internet via a Wi-Fi network. You may disable backup in the MDM
Enrollment Settings. Backup is limited to device settings, device characteristics, photos,
videos, documents, messages (iMessage, SMS and MMS, if enabled), ringtones, app data
(including Health app data, if applicable), location settings (such as location-based
reminders that You have set up), and Home screen and app organization. Content that
You purchase, download or provide access to Your End Users from the App Store or
Apple Books Store, and Content purchased from or provided by any third parties, will not
be backed up. Such Content may be eligible for re-download from those services, subject
to account requirements, availability, and any applicable terms and conditions. Content
synced from Your End Users’ computers will not be backed up. If You enable iCloud Photo
Library, the photo libraries of Your End Users will be backed up separately from their
automatic iCloud backup. The Content stored in an End User’s contacts, calendars,
bookmarks, and documents is accessible via iCloud on the web or on any Apple device
that an End User signs into using their Managed Apple Account. It is solely Your
responsibility to maintain appropriate alternative backup of Your and Your End Users’
information and data.

v. iCloud Photo Library. When You enable iCloud Photo Library in connection with
any Managed Apple Accounts, the photos, videos and metadata in the Photos App on the
Authorized Devices (“Device Photo Library”) will be automatically sent to iCloud, stored as
the End User’s Photo Library in iCloud, and then pushed to all of the End User’s other
iCloud Photo Library-enabled devices and computers. If the End User later makes
changes (including deletions) to the Device Photo Library on any of these devices or
computers, such changes will automatically be sent to and reflected in the End User’s
iCloud Photo Library. These changes will also be pushed from iCloud to, and reflected in,
the Device Photo Library on all of the End User’s iCloud Photo Library-enabled devices
and computers. The resolution of content in the Photo Library on Authorized Devices or
computers may vary depending upon the amount of available storage and the storage
management option selected for the End User’s iCloud-Photo-Library-enabled device. If



You do not wish to use iCloud Photo Library, You may disable it for Your Managed Apple
Account and/or on Your Authorized Devices.
vi. Schoolwork. If you make Schoolwork available to Your End Users, teachers and
students at Your Institution can manage their schoolwork and assignments using a
Managed Apple Account.
1. iCloud File Sharing. When you share a file using Schoolwork in connection with
a Managed Apple Account, Apple automatically organizes any files shared into class
folders for students and teachers in the iCloud Drive. Your End Users can access
their shared files using their Managed Apple Account. Annotations or changes made
to these files will be visible by any End User in a class with whom You have shared a
file. You can stop sharing files at any time. Files created by Your End Users using
Managed Apple Accounts are stored until you delete them. However, any file
previously copied to another device or computer will not be deleted.
2. Student Progress. When You opt-in to the Student Progress feature in the Web
Portal, student progress on activities assigned in ClassKit enabled applications will
be recorded and reported to the ClassKit framework. Only activities assigned by Your
teachers using Schoolwork will initiate the recording and reporting of student
progress information. Your student End Users will be able to view their own student
progress information in Schoolwork and in Settings on their device. Your teacher End
Users will be able to view the student progress information of all students in their
class for activities they assign. Student data created through Your use of Schoolwork
or ClassKit enabled applications will be treated in accordance with Section 3 and
Exhibit A of this Agreement. If You opt-out a Managed Apple Account from the
Student Progress feature, all student progress Personal Data associated with that
Managed Apple Account will be deleted in accordance with Section 3(L)(i).
vii. Third-Party Apps. If You make available any third-party apps for Your End Users to
sign into with their Managed Apple Accounts, You agree to allow such apps to store data
in the accounts associated with Your End Users’ Managed Apple Accounts, and for Apple
to collect, store, and process such data on behalf of the relevant third-party app developer
in association with Your and/or Your End Users’ use of the Service and such apps. Third-
party apps may have the capability to share such data with another app downloaded from
the same app developer. You are responsible for ensuring that You and Your End Users
are in compliance with any storage limits and all applicable laws for each Managed Apple
Account based on the third-party apps You make available to Your End Users to
download.
viii. Other Apple Services. If You make available other Apple Services for Your non-
student End Users to sign into, You agree to allow the Apple Services to store data in the
accounts associated with those End Users’ Managed Apple Accounts, and for Apple to
collect, store and process such data in association with Your and/or Your non-student End
User’s use of the Apple Service. You are responsible for ensuring that You and Your non-
student End Users are in compliance with all applicable laws for each Managed Apple
Account based on the Apple Service you allow Your End Users to access. If Your non-
student End Users access certain Apple Services, Apple may communicate with Your non-
student End Users about their use of the Service, Apple Services, and updates to Apple
Services.

E. Server Token Usage. You agree to use the Server Token provided by Apple only for the
purpose of registering Your MDM Server within the Service, uploading MDM Enrolliment
Settings, and receiving Managed Apple Account roster data. You shall ensure that Your End
Users use the information sent or received using Your Server Token only with Authorized
Devices. You agree not to provide or transfer Your Server Token to any other entity or share it



with any other entity, excluding Your Third-Party Service Providers. You agree to take
appropriate measures to safeguard the security and privacy of such Server Token and to
revoke it if it has been compromised or You have reason to believe it has been compromised.
Apple reserves the right to revoke or disable Server Tokens at any time in its sole discretion.
Further, You understand and agree that regenerating the Server Token will affect Your ability
to use the Service until a new Server Token has been added to the MDM Server.

F. Storage Capacity; Limitations on Usage. Exceeding any applicable or reasonable
usage limitations, such as limitations on bandwidth or storage capacity (e.g., in connection with
iCloud Backup), is prohibited and may prevent You from using some of the features and
functionality of the Service, accessing Content or using some, or all, of the Managed Apple
Accounts. In the event that Apple limits bandwidth or storage capacity available to You, it shall
use commercially reasonable efforts to notify You via the Service or otherwise within ten (10)
business days of doing so.

G. Submission of Content. You are solely responsible for any Content You or Your End
Users upload, download, post, email, transmit, store or otherwise make available through the
use of the Service. You shall ensure that Your End Users have obtained all necessary third-
party permissions or licenses related to any such Content. You understand that by using the
Service You may encounter Content that You or Your End Users find offensive, indecent, or
objectionable, and that You may expose others to content that they may find objectionable.
You understand and agree that Your use of the Service and any Content is solely at Your own
risk.

H. Removal of Content. You acknowledge that Apple is not responsible or liable for any
Content provided by You or Your End Users. Apple has the right, but not an obligation, to
determine whether Content is appropriate and in compliance with this Agreement, and may
move and/or remove Content that violates the law or this Agreement at any time, without prior
notice and in its sole discretion. In the event that Apple removes any Content, it shall use
commercially reasonable efforts to notify You.

. Bundled Service. All features and functionalities of the Service are provided as part of a
bundle and may not be separated from the bundle and used as standalone applications. Apple
Software provided with a particular Apple-branded hardware product may not run on other
models of Apple-branded hardware.

J. Links and Other Third-Party Materials. Certain Content, components or features of
the Service may include materials from third parties and/or hyperlinks to other web sites,
resources or content. You acknowledge and agree that Apple is not responsible for the
availability of such third-party sites or resources, and shall not be liable or responsible for any
content, advertising, products or materials on or available from such sites or resources used by
You or Your End Users.

K. Purchasing Apps and Books.
i. Acquisition of Content. Acquisition of Content from the App Store or Apple Books Store
using Managed Apple Accounts is automatically disabled. You may choose to enable Your
Administrators or teachers and staff to access such Content by granting them purchasing
authority and allowing them to access the Volume Content Service to purchase Apps and
Books for use on the Service. Your use of the App Store, and/or Apple Books Store is
subject to Sections G and H of the Apple Media Services Terms and Conditions
(https://lwww.apple.com/legal/internet-services/itunes/us/terms.html), as applicable. You



agree that You have the authority to and will accept such applicable terms on behalf of Your
authorized End Users.

i. Volume Content Service. Purchases You choose to transact through the Volume
Content Service are (i) subject to the terms of the Volume Content Service Addendum
attached to this Agreement; and delivered to End Users or assigned to a device through the
App Store and/or the Apple Books Store.

L. Updates and Maintenance; Changes to Service.
i. Updates and Maintenance. Apple may, from time to time, update the Software used by
the Service. These updates could include bug fixes, feature enhancements or
improvements, or entirely new versions of the Software. In some cases, such updates may
be required to continue Your use of the Service or to access all features of the Service.
Apple is not responsible for performance or security issues resulting from Your failure to
support such updates. Apple shall, from time to time, be required to perform maintenance
on the Service. While Apple is not obligated to notify You of any maintenance, Apple will use
commercially reasonable efforts to notify You in advance of any scheduled maintenance.
i. Changes to Service. Apple shall have the right to revise or update the functionality and
look of the Service from time to time in its sole discretion. You agree that Apple shall not be
liable to You or any third party for any modification, suspension or termination of the
Service. The Service, or any feature or part thereof, may not be available in all languages or
in all countries, and Apple makes no representations that the Service, or any feature or part
thereof, is appropriate or available for any use in any particular location.

M. Other Agreements. You acknowledge and agree that the terms and conditions of any
sales, service or other agreement You may have with Apple are separate and apart from the
terms and conditions of this Agreement. The terms and conditions of this Agreement govern
the use of the Service and such terms are not diminished or otherwise affected by any other
agreement You may have with Apple.

N. Professional Services. Any professional services relevant to the Service, such as
consulting or development services that require any deliverables from Apple are subject to
fees and a separate agreement between Apple and Institution.

0. Electronic Delivery. The Service and any Apple Software provided hereunder (unless
such software is preinstalled on any Authorized Devices) will be delivered electronically.

P. Fees and Taxes. Your Institution will pay all taxes and duties payable, if any, based on
its use of the Service, unless exempt by applicable law. You will provide Apple with proof of
Your Institution’s tax-exempt status, if any, upon Apple’s request.

5. OWNERSHIP AND RESTRICTIONS; COPYRIGHT NOTICE
A. You retain all of Your ownership and intellectual property rights in Your Content and any
pre-existing software applications owned by You as used or accessed in the Service. Apple
and/or its licensors retain all ownership and intellectual property rights in: (1) the Service and
derivative works thereof, including, but not limited to, the graphics, the user interface, the
scripts and the software used to implement the Service (the “Software”); (2) any Apple
Software provided to You as part of and/or in connection with the Service, including any and all
intellectual property rights that exist therein, whether registered or not, and wherever in the
world they may exist; and (3) anything developed or provided by or on behalf of Apple under
this Agreement. No ownership of any technology or any intellectual property rights therein shall
be transferred by this Agreement. If while using the Service You encounter Content You find



inappropriate, or otherwise believe to be a violation of this Agreement, You may report it
through https://www.apple.com/legal/contact/. You further agree that:
i. The Service (including the Apple Software, or any other part thereof) contains
proprietary and confidential information that is protected by applicable intellectual property
and other laws, including but not limited to copyright.
ii. You will not, and will not cause or allow others to, use or make available to any third
party such proprietary information or materials in any way whatsoever except for use of the
Service in compliance with this Agreement.
ii. No portion of the Service may be reproduced in any form or by any means, except as
expressly permitted in these terms.
iv. You may not, and may not cause or allow others to, decompile, reverse engineer,
disassemble or otherwise attempt to derive source code from the Service.
v. Apple, the Apple logo, iCloud, the iCloud logo, iTunes, the iTunes logo, and other
Apple trademarks, service marks, graphics, and logos used in connection with the Service
are trademarks or registered trademarks of Apple Inc. in the United States and/or other
countries. A list of Apple's trademarks can be found at
https://www.apple.com/legal/intellectual-property/trademark/appletmlist.html). Other
trademarks, service marks, graphics, and logos used in connection with the Service may be
the trademarks of their respective owners. You are granted no right or license in any of the
aforesaid trademarks, and further agree that You shall not remove, obscure, or alter any
proprietary notices (including trademark and copyright notices) that may be affixed to or
contained within the Service.
vi. During the Term of this Agreement, You grant Apple the right to use Your marks, solely
in connection with Apple’s exercise of its rights and performance of its obligations under this
Agreement.
vii. As part of the Service, You may gain access to Third-Party Content. The third-party
owner or provider of such Third-Party Content retains all ownership and intellectual property
rights in and to that content, and Your rights to use such Third-Party Content are governed
by and subject to the terms specified by such third-party owner or provider.
viii. You may not license, sell, rent, lease, assign, distribute, host or permit timesharing or
service bureau use, or otherwise commercially exploit or make available the Service and/or
any components thereof, to any third party, except as permitted under the terms of this
Agreement.

You agree and acknowledge that if You violate the terms of the foregoing sentence, Apple shall
bear no responsibility or liability for any damages or claims resulting from or in connection with
Your actions, including but not limited to an Information Security Breach or a Data Incident.

B. By submitting or posting materials or Content using the Service: (i) You are representing
that You are the owner of such material and/or have all necessary rights, licenses, and
permission to distribute it; and (ii) You grant Apple a worldwide, royalty-free, non-exclusive,
transferable license to use, distribute, reproduce, modify, publish, translate, perform and
publicly display such Content on the Service solely for the purpose of Apple’s performance of
the Service, without any compensation or obligation to You. You understand that in order to
provide the Service and make Your Content available thereon, Apple may transmit Your
Content across various public networks, in various media, and alter Your Content to comply
with technical requirements of connecting networks, devices or equipment. You agree that
Apple has the right, but not the obligation, to take any such actions under the license granted
herein.



C. Copyright Notice — DMCA. If You believe that any Content in which You claim copyright
has been infringed by anyone using the Service, please contact Apple's Copyright Agent as
described in Apple’s Copyright Policy
(https://www.apple.com/legal/contact/copyright-infringement.html). Apple may, in its sole
discretion, suspend and/or terminate accounts of End Users that are found to be infringers.

6. EULAS
A. EULA Terms and Conditions. In order to use the Service, You and/or Your End Users
will need to accept the End User License Agreement terms and conditions (EULA) for any
Apple Software needed to use the Service and for any other Apple Software that You choose
to use with the Service. In order to use the Service, Your Administrator must accept the EULAs
for the Apple Software on the Web Portal prior to deploying Authorized Devices running such
Apple Software to End Users. If the EULAs for the Apple Software have changed, Your
Administrator will need to return to the Web Portal and accept such EULAs in order to continue
using the Service. You acknowledge that You will not be able to use the Service, or any parts
or features thereof, including associating additional Authorized Devices with Your MDM Server,
until such EULAs have been accepted. You are responsible for ensuring that such EULAs are
provided to Your End Users, and that each End User is aware of and complies with the terms
and conditions of the EULAs for the Apple Software, and You agree to be responsible for
obtaining any required consents for Your End Users’ use of the Apple Software. You agree to
monitor and be fully responsible for all of Your End Users’ use of the Apple Software provided
under this Agreement. You acknowledge that the requirements and restrictions in this
Agreement apply to Your use of Apple Software for the purposes of the Service regardless of
whether such terms are included in the relevant EULA(s).

7. TERM; TERMINATION; SUSPENSION; EFFECTS OF TERMINATION
A. Term. This Agreement shall commence on the date You first accept this Agreement, and
shall continue until terminated in accordance with this Agreement (the “Term”).

B. Termination by Apple. Apple may terminate this Agreement at any time and for any
reason or no reason, provided Apple gives You thirty (30) days written notice. Further, Apple
may at any time and without prior notice, immediately terminate or suspend all or a portion of
Managed Apple Accounts and/or access to the Service upon the occurrence of any of the
following: (a) violations of this Agreement, including but not limited to, Section 4(A). (“Use
Restrictions”), or any other policies or guidelines that are referenced herein and/or posted on
the Service; (b) a request and/or order from law enforcement, a judicial body, or other
government agency; (c) where provision of the Service to You is or may become unlawful; (d)
unexpected technical or security issues or problems; (e€) Your participation in fraudulent or
illegal activities; (f) You or any entity or person that directly or indirectly controls You, or is
under common control with You (where “control” has the meaning defined in Section 11(D)),
are or become subject to sanctions or other restrictions in the countries or regions where the
Service is available; or (g) failure to pay fees, if any, owed by You in relation to the Service if
you fail to cure such failure within thirty (30) days of being notified in writing of the requirement
to do so. Apple may terminate or suspend the Service in its sole discretion, and Apple will not
be responsible to You or any third party for any damages that may result or arise out of such
termination or suspension.

C. Termination by You. You may stop using the Service at any time. If You delete any
Managed Apple Accounts, You and the applicable End User(s) will not have access to the
Service. This action may not be reversible.



D. Effects of Termination. If this Agreement terminates or expires, then the rights granted
to one party by the other will cease immediately, subject to Section 11(L) (Survival of Terms) of
this Agreement.

E. Third-Party Rights. In no event may You enter into any agreement with a third-party that
affects Apple’s rights or binds Apple in any way, without the prior written consent of Apple, and
You may not publicize any such agreement without Apple’s prior written consent.

8. INDEMNIFICATION
To the extent permitted by applicable law, You agree to indemnify, hold harmless, and upon
Apple’s request, defend Apple, its directors, officers, employees, shareholders, contractors and
agents (each an “Apple Indemnified Party”) from any and all claims, liabilities, actions,
damages, demands, settlements, expenses, fees, costs, and losses of any type, including
without limitation attorneys’ fees and court costs (collectively, “Losses”), incurred by an Apple
Indemnified Party and arising from or related to: (a) any Content You and/or Your End Users
submit, post, transmit, or otherwise make available through the Service; (b) Your and/or Your
End Users’ actual or alleged breach of, or failure to adhere to, any certification, covenant,
obligation, representation or warranty in this Agreement; or (c) Your and/or Your End Users’
violation of any rights of another, or any laws, rules and regulations. You acknowledge that the
Service is not intended for use in situations in which errors or inaccuracies in the content,
functionality, services, data or information provided by the Service or Apple Software, or the
failure of the Service or Apple Software, could lead to death, personal injury, or severe
physical or environmental damage, and to the extent permitted by law, You hereby agree to
indemnify, defend and hold harmless each Apple Indemnified Party from any Losses incurred
by such Apple Indemnified Party by reason of any such use by You or Your End Users. This
obligation shall survive the termination or expiration of this Agreement and/or Your use of the
Service.

9. DISCLAIMER OF WARRANTIES
YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT, TO THE EXTENT PERMITTED BY
APPLICABLE LAW, THE SERVICE, APPLE SOFTWARE, AND ANY ASSOCIATED
CONTENT, FEATURE, FUNCTIONALITY, OR MATERIALS ARE PROVIDED ON AN "AS IS"
AND "AS AVAILABLE" BASIS. APPLE AND ITS AFFILIATES, SUBSIDIARIES, OFFICERS,
DIRECTORS, EMPLOYEES, AGENTS, PARTNERS AND LICENSORS (COLLECTIVELY,
“APPLE” FOR THE PURPOSES OF SECTIONS 9 AND 10 HEREIN) EXPRESSLY DISCLAIM
ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, AND NON-INFRINGEMENT. IN PARTICULAR, APPLE MAKES
NO WARRANTY THAT (I) THE SERVICE WILL MEET YOUR REQUIREMENTS; (ll) YOUR
USE OF THE SERVICE WILL BE TIMELY, UNINTERRUPTED, SECURE, OR FREE FROM
ERRORS, LOSS, CORRUPTION, ATTACK, VIRUSES, OR HACKING; (lll) ANY
INFORMATION OBTAINED BY YOU AS A RESULT OF THE SERVICE WILL BE ACCURATE
OR RELIABLE; AND (IV) ANY DEFECTS OR ERRORS IN THE SOFTWARE PROVIDED TO
YOU AS PART OF THE SERVICE WILL BE CORRECTED.

YOU AGREE THAT FROM TIME TO TIME APPLE MAY REMOVE THE SERVICE FOR
INDEFINITE PERIODS OF TIME, OR CANCEL THE SERVICE IN ACCORDANCE WITH THE
TERMS OF THIS AGREEMENT. ANY MATERIAL DOWNLOADED OR OTHERWISE
OBTAINED THROUGH THE USE OF THE SERVICE IS ACCESSED AT YOUR OWN
DISCRETION AND RISK, AND YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE
TO YOUR DEVICE, COMPUTER, OR LOSS OF DATA THAT RESULTS FROM THE



DOWNLOAD OF ANY SUCH MATERIAL. YOU FURTHER ACKNOWLEDGE THAT THE
SERVICE IS NOT INTENDED OR SUITABLE FOR USE IN SITUATIONS OR
ENVIRONMENTS WHERE THE FAILURE OR TIME DELAYS OF, OR ERRORS OR
INACCURACIES IN, THE CONTENT, DATA OR INFORMATION PROVIDED BY THE
SERVICE COULD LEAD TO DEATH, PERSONAL INJURY, OR SEVERE PHYSICAL OR
ENVIRONMENTAL DAMAGE.

10. LIMITATION OF LIABILITY

11.

TO THE EXTENT NOT PROHIBITED BY APPLICABLE LAW, IN NO EVENT SHALL APPLE
BE LIABLE FOR ANY DIRECT, PERSONAL INJURY, INDIRECT, INCIDENTAL, SPECIAL,
CONSEQUENTIAL OR EXEMPLARY DAMAGES, WHATSOEVER, INCLUDING BUT NOT
LIMITED TO, DAMAGES FOR LOSS OF PROFITS, CORRUPTION OR LOSS OF DATA,
LOSS OF GOODWILL, FAILURE TO TRANSMIT OR RECEIVE ANY DATA (INCLUDING
WITHOUT LIMITATION, COURSE INSTRUCTIONS, ASSIGNMENTS AND MATERIALS),
COST OF PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES, BUSINESS
INTERRUPTION, ANY OTHER TANGIBLE OR INTANGIBLE DAMAGES OR LOSSES (EVEN
IF APPLE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES), RELATED TO
OR RESULTING FROM: (I) THE USE OR INABILITY TO USE THE SERVICE, APPLE
SOFTWARE, ANY FEATURES, FUNCTIONALITY, CONTENT, MATERIALS, OR THIRD-
PARTY SOFTWARE OR APPLICATIONS IN CONJUNCTION WITH THE SERVICE; (ll) ANY
CHANGES MADE TO THE SERVICE OR ANY TEMPORARY OR PERMANENT CESSATION
OF THE SERVICE OR ANY PART THEREOF; (Ill) THE UNAUTHORIZED ACCESS TO OR
ALTERATION OF THE SERVICE, YOUR TRANSMISSIONS OR DATA; (IV) THE DELETION
OF, CORRUPTION OF, OR FAILURE TO STORE AND/OR SEND OR RECEIVE YOUR
TRANSMISSIONS OR DATA ON OR THROUGH THE SERVICE; (V) STATEMENTS OR
CONDUCT OF ANY THIRD PARTY ON THE SERVICE; OR (VI) ANY OTHER MATTER
RELATING TO THE SERVICE.

MISCELLANEOUS

A. Relationship of the Parties. This Agreement will not be construed as creating any
agency relationship, or a partnership, joint venture, fiduciary duty, or any other form of legal
association between You and Apple, and You will not represent to the contrary, whether
expressly, by implication, appearance or otherwise. Except as otherwise expressly provided in
this Agreement, this Agreement is not for the benefit of any third parties.

B. Waiver; Assignment. No delay or failure to take action under this Agreement will
constitute a waiver unless expressly waived in writing and signed by a duly authorized
representative of Apple, and no single waiver will constitute a continuing or subsequent waiver.
This Agreement may not be assigned by You in whole or in part. Any assignment shall be null
and void.

C. Verification. To the extent permitted by applicable law, Apple may verify Your use of the
Service (via remote software tools or otherwise) to assess compliance with the terms of this
Agreement. You agree to cooperate with Apple in this verification process and provide
reasonable assistance and access to relevant information. Any such verification shall not
unreasonably interfere with Your normal business operations, and You agree that Apple shall
not be responsible for any cost or expense You incur in cooperating with the verification
process.

D. Export Control. Use of the Service and Software, including transferring, posting, or
uploading data, software or other Content via the Service, may be subject to the export and



import laws of the United States and other countries. You agree to comply with all applicable
export and import laws and regulations. In particular, but without limitation, the Software may
not be exported or re-exported (a) into any U.S. embargoed countries or (b) to anyone on the
U.S. Treasury Department’s list of Specially Designated Nationals or the U.S. Department of
Commerce Denied Person’s List or Entity List. By using the Software or Service, you represent
and warrant that you are not located in any such country or on any such list. You also agree
that you will not use the Software or Service for any purposes prohibited by United States law,
including, without limitation, the development, design, manufacture or production of missiles,
nuclear, chemical or biological weapons. You further agree not to upload to your account any
data or software that is: (a) subject to International Traffic in Arms Regulations; or (b) that
cannot be exported without prior written government authorization, including, but not limited to,
certain types of encryption software and source code, without first obtaining that authorization.
This assurance and commitment shall survive termination of this Agreement.

You represent and warrant that You and any entity or person that directly or indirectly controls
You, or is under common control with You, are not: (a) on any sanctions lists in the countries or
regions where the Service is available, (b) doing business in any of the US embargoed
countries or regions, and (c) a military end user as defined and scoped in 15 C.F.R § 744. As
used in this Section 11(D), “control” means that an entity or person possesses, directly or
indirectly, the power to direct or cause the direction of the management policies of the other
entity, whether through ownership of voting securities, an interest in registered capital, by
contract, or otherwise.

E. Compliance with Laws. Institution shall, and shall ensure that all Institution employees,
contractors and agents shall, comply with all laws, rules and regulations applicable to the use
of the Service, including but not limited to, those enacted to combat bribery and corruption,
including the United States Foreign Corrupt Practices Act, the UK Bribery Act, the principles of
the OECD Convention on Combating Bribery of Foreign Public Officials, and any
corresponding laws of all countries where business will be conducted or services performed
pursuant to this Agreement.

F. Federal Government End Users. The Service, Apple Software, and related
documentation are “Commercial Products”, as that term is defined at 48 C.F.R. §2.101,
consisting of “Commercial Computer Software” and “Commercial Computer Software
Documentation”, as such terms are used in 48 C.F.R. §12.212 or 48 C.F.R. §227.7202, as
applicable. Consistent with 48 C.F.R. §12.212 or 48 C.F.R. §227.7202-1 through 227.7202-4,
as applicable, the Commercial Computer Software and Commercial Computer Software
Documentation are being licensed to U.S. Government end users (a) only as Commercial
Products, and (b) with only those rights as are granted to all other end users pursuant to the
terms and conditions herein. Unpublished-rights reserved under the copyright laws of the
United States.

G. Attorneys’ Fees. To the extent not prohibited by applicable law, if any action or
proceeding, whether regulatory, administrative, at law or in equity is commenced or instituted
to enforce or interpret any of the terms or provisions of this Agreement (excluding any
mediation required under this Agreement), the prevailing party in any such action or
proceeding shall be entitled to recover its reasonable attorneys' fees, expert withess fees,
costs of suit and expenses, in addition to any other relief to which such prevailing party may be
entitled. As used herein, “prevailing party” includes without limitation, a party who dismisses an
action for recovery hereunder in exchange for payment of the sums allegedly due,



performance of covenants allegedly breached, or consideration substantially equal to the relief
sought in the action.

H. Governing Law. If Your Institution is a U.S. public and accredited educational institution,
then this Agreement will be governed and construed in accordance with the laws of the state in
which Your Institution is domiciled, except that body of law concerning conflicts of law. You and
Apple hereby consent to the personal jurisdiction and exclusive venue of the federal courts
within the state in which Your Institution is domiciled.

For all other institutions domiciled in the United States or subject to United States law under
this Agreement, this Agreement will be governed by and construed in accordance with the laws
of the State of California, as applied to agreements entered into and to be performed entirely
within California between California residents. The parties further submit to and waive any
objections to the personal jurisdiction of and venue in any of the following forums: U.S. District
Court for the Northern District of California, California Superior Court for Santa Clara County,
or any other forum in Santa Clara County, for any litigation arising out of this Agreement.

If Your Institution is located outside of the United States, the governing law and forum shall be
the law and courts of the country of domicile of the Apple entity providing the Service to You as
defined in Section 11(M).

If You are an international, intergovernmental organization that has been conferred immunity
from the jurisdiction of national courts through Your intergovernmental charter or agreement,
then any controversy or claim arising out of or relating to this Agreement, or the breach thereof,
shall be determined by arbitration under the Rules of Arbitration of the International Chamber
of Commerce (the “ICC Rules”) in effect at the time of applying for arbitration by three
arbitrators appointed in accordance with such rules, and will be conducted according to the
International Bar Association (IBA) Rules on the Taking of Evidence in International Arbitration.
The place of arbitration shall be London, England. The arbitration shall be conducted in
English. Upon Apple’s request, You agree to provide evidence of Your status as an
intergovernmental organization with such privileges and immunities.

This Agreement shall not be governed by the United Nations Convention on Contracts for the
International Sale of Goods, the application of which is expressly excluded.

. Notice. Except as otherwise provided in this Agreement, any notice required or permitted
under the terms of this Agreement or required by law must be in writing and must be:

(a) delivered in person, (b) sent by U.S. Postal Service, or (c) sent by overnight air courier, in
each case properly posted and fully prepaid to: Apple Inc., Apple Developer Legal (Apple
School Manager), One Apple Park Way, 37-21SM, Cupertino, California 95014 U.S.A. Either
party may change its address for notice by notifying the other party in accordance with this
Section. Notices will be considered to have been given at the time of actual delivery in person,
three (3) business days after deposit in the mail as set forth above, or one (1) day after delivery
to an overnight air courier service. You consent to receive notices by email and agree that any
such notices that Apple sends You electronically will satisfy any legal communication
requirements.

J. Force Majeure. Neither party shall be responsible for failure or delay of performance that
is caused by an act of war, hostility, terrorism, civil disobedience, fire, earthquake, act of God,
natural disaster, accident, pandemic, labor unrest, government limitations (including the denial
or cancelation of any export/import or other license), or other event outside the reasonable



control of the obligated party; provided that within five (5) business days of discovery of the
force majeure event, such party provides the other with a written notice. Both parties will use
reasonable efforts to mitigate the effects of a force majeure event. In the event of such force
majeure event, the time for performance or cure will be extended for a period equal to the
duration of the force majeure event, but in no event more than thirty (30) days. This Section
does not excuse either party’s obligation to institute and comply with reasonable disaster
recovery procedures.

K. Complete Understanding; Severability; Changes to the Agreement. This Agreement
constitutes the entire agreement between You and Apple regarding Your use of the Service,
governs Your use of the Service and completely replaces any prior agreements between You
and Apple in relation to the Service. You may also be subject to additional terms and
conditions that may apply when You use affiliate services, third-party content, or third-party
software. Unless specified otherwise in this Agreement as related to the Service, nothing in this
Agreement supersedes the EULAs for the Apple Software. This Agreement may be modified
only to the extent expressly permitted by this Agreement (for example, by Apple upon notice to
You). In the event that You refuse to accept such changes, Apple will have the right to
terminate this Agreement and Your account. If any part of this Agreement is held invalid or
unenforceable, that portion shall be construed in a manner consistent with applicable law to
reflect, as nearly as possible, the original intentions of the parties, and the remaining portions
shall remain in full force and effect. The failure of Apple to exercise or enforce any right or
provision of this Agreement shall not constitute a waiver of such right or provision. Any
translation of this Agreement is done for local requirements and in the event of a conflict
between the English and any non-English version, the English version of this Agreement shall
govern.

L. Survival of Terms. All terms and provisions of this Agreement, including any and all
addenda and amendments hereto, which by their nature are intended to survive any
termination or expiration of this Agreement, shall so survive.

M. Definitions. In this Agreement, unless expressly stated otherwise:

“Administrator” means an employee or contractor (or Third-Party Service Provider) of
Institution who is an authorized representative acting on behalf of Institution for the purposes of
account management, including but not limited to, administering servers, uploading MDM
provisioning settings and adding devices to Institution accounts, creating and managing
Managed Apple Accounts, and other tasks relevant to administering the Service, in compliance
with the terms of this Agreement.

“Apple” as used herein means:

+  Apple Inc., located at One Apple Park Way, Cupertino, California, 95014, United States
for users in the United States, including Puerto Rico;

+ Apple Canada Inc., located at 120 Bremner Blvd., Suite 1600, Toronto ON M5J 0A8,
Canada for users in Canada;

+ iTunes K.K., located at Roppongi Hills, 6-10-1 Roppongi, Minato-ku, Tokyo 106-6140,
Japan for users in Japan;

«  Apple Services Pte. Ltd., located at 7 Ang Mo Kio Street 64, Singapore for users in
South Korea;



+ Apple Pty Limited, located at Level 2, 20 Martin Place, Sydney NSW 2000, Australia,
for users in Australia, New Zealand, including in any of their territories and affiliated
jurisdictions;

+ Apple Services LATAM LLC, located at 2811 Ponce de Leon Boulevard, Floor 12, Coral
Gables, Florida 33134, U.S.A., for users in Mexico, Central or South America, or any
Caribbean country or territory (excluding Puerto Rico); and

+ Apple Distribution International Ltd., located at Hollyhill Industrial Estate, Hollyhill, Cork,
Republic of Ireland, for users in all other countries or territories not specified above in which
the Service is offered.

“Apple Personnel’ means Apple’s employees, agents and/or contractors.

“Apple Services” means the App Store, Apple Books, Apple Online Store, AppleCare, Apple
Teacher Learning Center and other Apple Services as available to Your End Users under this
Agreement.

“Apple Software” means iOS, iPadOS, macOS, tvOS, visionOS, watchOS, Classroom,
Schoolwork, and any successor versions thereof.

“Apple Service Provider”’ and “Service Provider’ means a third party that performs certain
tasks on Apple’s behalf, such as processing or storing data and providing customer service, in
connection with Apple’s provision of the Service.

“Authorized Devices” means Apple-branded hardware that are owned or controlled by You
(including hardware purchased or donated by parents for use by Institution), that have been
designated for use only by End Users and that meet the applicable technical specifications and
requirements for use in the Service. Personally owned devices are not permitted to be
enrolled in supervised device management by You as part of the Service and may not be
added to Your account.

“Content” means any information that may be generated or encountered through use of the
Service, such as data files, device characteristics, written text, software, music, graphics,
photographs, images, sounds, videos, messages and any other like materials including
Personal Data.

“Documentation” means the technical or other specifications or documentation that Apple
may provide to You for use in connection with the Service, and includes the Apple Deployment
Guide for Education.

“End User(s)” means those Institution employees, teachers, staff, contractors (or Third-Party
Service Providers), Administrators, and/or students, as applicable, authorized by or on behalf
of Institution to use the Service in accordance with this Agreement.

“End User License Agreement” or “EULA” means the software license agreement terms and
conditions for the Apple Software.

“GDPR” means Regulation (EU) 2016/679 of the European Parliament and of the Council of 27
April 2016 on the protection of natural persons with regard to the processing of personal data
and on the free movement of such data, and repealing directive 95/46/EC.



“1SO 27001 Certification” means an ISO/IEC 27001:2013 certification or a comparable
certification that covers the Services.

“ISO 27018 Certification” means an ISO/IEC 27018:2014 certification or a comparable
certification that covers the Services.

“MDM Enroliment Settings” means settings for an Apple-branded product that can be
configured and managed as part of the Service, including, but not limited to, the initial
enrollment flow for a device, and settings to supervise a device, make configuration
mandatory, or lock an MDM profile.

“MDM Server(s)” means computers owned or controlled by You (or a Third-Party Service
Provider acting on Your behalf) that have been designated to communicate with the Service.

“Personal Data” means data that can be reasonably used to identify an individual that is under
the control of the Institution under this Agreement. Personal Data may relate to students,
teachers, Administrators, employees, and contractors of Your Institution, such as information
associated with a Managed Apple Account. Personal Data does not include information that
has been aggregated, anonymized, or de-identified in a manner that such data can no longer
be reasonably linked to or associated with an individual.

“Server Token” means the combination of Your public key, Managed Apple Account and a
token provided by Apple that permits Your MDM Server(s) to be registered with the Service.

“Service” means the Apple School Manager service (and any components, functionality and
features thereof) for an Institution’s management of Authorized Devices, Content, Managed
Apple Accounts and iCloud storage connected to such Managed Apple Accounts, and
authorized End Users’ access and use through the Web Portal and other Apple websites and
services, such as iCloud, as made available by Apple to Institution pursuant to this Agreement.

“Third-Party Content” means all data files, device characteristics, written text, software,
music, graphics, photographs, images, sounds, videos, messages and any other like materials,
in any format, that are obtained or derived from third-party sources other than Apple and made
available to You through, within, or in conjunction with Your use of the Service.

“Third-Party Service Provider’ means a third party who provides a service to You in
accordance with the terms of this Agreement.

“You”, “Your” and “Institution” means the institution entering into this Agreement. For
avoidance of doubt, the Institution is responsible for compliance with this Agreement by its
employees, contractors, Third-Party Service Providers, and agents who are authorized to
exercise rights under this Agreement on its behalf.

“Your Content” means all data files, device characteristics, written text, software, music,
graphics, photographs, images, sounds, videos, messages and any other like materials,
(including Personal Data as defined above), in any format, provided by You or on behalf of
Your End Users, which Content resides in, or runs on or through, the Service.

“Volume Content” means apps, books and any other material or information that may be
licensed or acquired as part of the Service pursuant to the Volume Content Service Addendum
attached hereto.



“Web Portal” means the web-based platform provided by Apple that allows You to manage the
Service.



EXHIBIT A
Privacy Notice for Student Personal Data

1. YOUR STUDENTS’ MANAGED APPLE ACCOUNT

With the Managed Apple Account You create, students will be able to take advantage of the
Apple apps, features, and services You choose to make available for educational purposes
as described in the Apple School Manager User Guide
(https://support.apple.com/guide/apple-school-manager/axm171b3ee95/1/web). For
example, students can use their Managed Apple Accounts to:

+ Make and receive FaceTime video and voice calls

+ Create and share photos, documents, videos, audio messages, and text messages
using Camera, Photos, iCloud Photo Sharing, Messages, Mail, iWork and other Apple apps

+ Interact with the Classroom App, which allows teachers and Administrators to guide
students through lessons and view their device screens

+ Save contacts, calendar events, notes, reminders, photos, documents and backups to
iCloud

+ Access and search the internet and internet resources through Safari and Spotlight

+ Record and share their progress on ClassKit enabled apps if the Student Progress
feature is enabled in Apple School Manager

+ Use Schoolwork to view class assignments, navigate to assigned app activities,
collaborate with teachers and other students, and submit your work

+ Add a supported student ID card or a corporate access pass to Wallet.
Students will also be able to take advantage of any third-party products or services You
choose to access, use, download, install, or enable, as described in Section 3(0) of the
Agreement.
Apple. acting as Your data processor, will not knowingly collect, use, or disclose any
Personal Data from Your students unless instructed by You. You acknowledge that You are
responsible for a legal basis for processing, including where necessary, obtaining consent
from, and providing sufficient notice to, students and/or parents, where required under
applicable law, to create Managed Apple Accounts, to allow Apple to provide the Service
using the Managed Apple Accounts, and to collect, use, and disclose student Personal Data
provided by You or Your End Users to Apple through the Service, including any additional
features and services You make available to Your students.

Apple may take additional steps to verify that the person granting permission for the creation
of Managed Apple Accounts for Your students is an Administrator from Your Institution with
authority to provide consent on Your behalf.

2. COLLECTION OF PERSONAL DATA
A. Managed Apple Account Creation. Apple may receive the following Personal Data if
provided by You or on Your behalf to create a Managed Apple Account for Your students:
student name, Institution, enrolled classes, role, and student ID. At Your option, You may
also provide Your student’s grade level and email address. In order to protect the security of
Your students’ accounts and preserve Your ability to easily reset students’ passwords online,
You should keep this information confidential.

B. Use of Apple Services and Third-Party Products and Services with a Managed
Apple Account Apple may collect Personal Data associated with Your students’ use of the
Apple features and services, as well as third-party products and services, You choose to
make available for educational purposes, including the information described above. For
example, if You choose to use Schoolwork, Apple may collect Personal Data from students
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that is related to activities their teachers assign through Schoolwork, such as when Your
students mark an activity as complete and their feedback on assigned activities. If You
enable the Student Progress feature in Apple School Manager, Apple will receive data about
Your students’ progress on assigned activities from participating apps, such as reading a
chapter in a book, completing a set of math equations or taking a quiz. If You enable
communication and collaboration services and apps offered by Apple, Apple may collect, and
Your students may be able to make Personal Data available to other users depending on the
configuration You select. For example, You can choose to turn on FaceTime and iMessage,
and allow Your students to use these apps with only other users in Your Institution, or
anyone inside and outside of your Institution. You can also choose to allow Your students to
collaborate on files created using Keynote, Numbers, and Pages with any other user with an
Apple Account, or only with other users using a Managed Apple Account from Your
Institution.

In addition, Apple and its affiliates and agents may collect, create, and process aggregated
statistical diagnostic, technical, usage and related information data in a way that does not
personally identify Your student End Users.

USE OF PERSONAL DATA

Apple may use students’ Personal Data provided to Apple by You or Your End Users in
connection with the Service in order to provide and to support You or Your End Users’ use of
the Service for educational purposes and to comply with applicable law; to facilitate the
provision of software updates, product support, and other features related to the Service; for
security and account management purposes; and to verify compliance with the terms of this
Agreement.

Apple will not use students’ Personal Data to help create, develop, operate, deliver or
improve advertising. Personalized Ads will be disabled by default for all devices associated
with Your Managed Apple Accounts created through the Service to ensure Your students do
not receive targeted advertising. However, non-targeted advertising may still be received on
those devices, including as determined by any third-party apps that You may download.

Apple may use non-personally identifiable diagnostic, technical, usage and related
information, including but not limited to, identifiers, information about Authorized Devices,
system and application software, and peripherals, and cookies in order to provide and
improve the Service.

Apple retains Your students’ Personal Data only for as long as necessary to fulfill the
purposes for which it was collected pursuant to Your instructions, as described above. If You
make a request to delete Your students’ Managed Apple Accounts via Apple School
Manager, information associated with the deleted accounts will be deleted from Apple’s
servers within 30 days. Student progress data received by Schoolwork is stored until a
student leaves a class, according to the class roster in Apple School Manager. When a
student leaves a class, data associated with that student is deleted. If You opt-out a
student’s Managed Apple Account from the Student Progress feature, all student progress
data associated with that Managed Apple Account will be deleted within 30 days. If this
Agreement is terminated for any reason, Your students’ Personal Data will be deleted within
a reasonable period of time, but in any case, no longer than 180 days.

DISCLOSURE OF PERSONAL DATA



Your students’ Personal Data may be disclosed to services providers who act on our behalf
or third parties or others at Your direction, including, as described below, through features,
services, and apps You enable.

A. Disclosure to Apple Service Providers.

Apple may provide Personal Data to Apple Service Providers who perform certain tasks on
Apple’s behalf, such as processing or storing data and providing customer service, in
connection with Apple’s provision of the Service. You authorize the use of Apple Inc. as a
Service Provider and any other Service Providers Apple may use, provided such Service
Providers are bound by contract to treat such data in no less a protective way than Apple has
undertaken to treat such data under this Agreement, and will not use such data for any
purpose beyond that specified herein. A list of such Service Providers will be available upon
request. Where an Apple Service Provider fails to fulfill its data protection obligations under
this Agreement, Apple shall remain fully liable to You for the performance of that Apple
Service Provider’s obligations as required under applicable law.

B. Disclosure to Third Parties.
i. Other Users

Subject to the restrictions You set, Your students may share information with other users
within Your Institution, including Your other students and teachers, through use of the Apple
services and features that you choose to make available, including the services and features
described above.

Additionally, if Your student uses his or her Managed Apple Account to sign in on a device
that is owned by a third party (such as a friend or a parent’s iPad), information associated
with that student’s Managed Apple Account may be visible or accessible to others using the
device unless and until the student signs out.

ii. Third-Party Products or Services

If You choose to access, use, download, install, or enable third-party products or services
that operate with the Service but are not a part of the Service, then the Service may allow
such products or services to access Personal Data as required for the use of those additional
services. Certain of those third-party products or services may also provide access to
Personal Data to Apple, such as if You allow Your students to sign into the Service through
federated identity providers. You are not required to use such additional products or services
in relation to the Service, and Your Administrator may restrict the use of such additional
products or services in accordance with this Agreement. Prior to accessing, using,
downloading, installing, or enabling third-party products or services for use with a Managed
Apple Account, You should review the terms, policies and practices of the third-party
products and services to understand what data they may collect from Your student, how the
data may be used, shared and stored, and, if applicable, whether such practices are
consistent with any consents You have obtained. You can get additional details on each
third-party product or service in the Web Portal.

C. Others.

Apple may also disclose Personal Data about You or Your students if Apple determines that
disclosure is reasonably necessary to enforce Apple’s terms and conditions or protect
Apple’s operations or users. Additionally, in the event of a reorganization, merger, or sale
Apple may transfer any and all Personal Data You provide to the relevant party.



5. ACCESS, CORRECTION, AND DELETION

Apple provides You with the ability to access, correct, or delete data associated with Your students’
Managed Apple Accounts. You can delete data associated with Your Managed Apple Accounts
through the Web Portal. If you have questions, you can contact us at
https://www.apple.com/legal/privacy/contact/.

6. PARENT/GUARDIAN REVIEW AND DELETION OF INFORMATION

The parents or guardians of student End Users with a Managed Apple Account in
Primary/Secondary (K-12) schools can contact the Administrator to access their child’s Personal
Data or request deletion. If a parent or guardian wishes to stop any further collection of their child’s
Personal Data, the parent or guardian can request that the Administrator use the Service controls
available to limit their child’s access to certain features, or delete the child’s account entirely.

Apple’s Privacy Policy is available at https://www.apple.com/legal/privacy/ and, to the extent
consistent with this Notice and Section 3 of this Agreement, is incorporated herein by reference. If
there is a conflict between Apple’s Privacy Policy and this Notice and Section 3 of this
Agreement, the terms of this Notice and Section 3 of this Agreement shall take precedence as
relevant to the Service available via a Managed Apple Account.

PLEASE NOTE: THIS NOTICE DOES NOT APPLY TO THE DATA COLLECTION PRACTICES OF
ANY THIRD-PARTY APPS. PRIOR TO PURCHASE OR DOWNLOAD OF THIRD-PARTY APPS
AVAILABLE TO A STUDENT WITH A MANAGED APPLE ACCOUNT, YOU SHOULD REVIEW THE
TERMS, POLICIES, AND PRACTICES OF SUCH THIRD-PARTY APPS.



EXHIBIT B
Volume Content Service Addendum

The following terms are supplemental to the Apple School Manager Agreement and apply to Your use of
the Volume Content Service.

Note: The Volume Content Service is strictly limited to Institutions located in, or with verifiable operations
within, the countries or regions where the Volume Content Service is currently available. The list of such
available countries can be viewed at https://support.apple.com/102867. If Your Institution does not meet
this geographic requirement, You are not authorized to use the Volume Content Service, and these specific
terms related to the Volume Content Service do not apply to Your Institution.

1. USE OF THE VOLUME CONTENT SERVICE

A. You may use the Volume Content Service to license or purchase (a) apps and other content
available to Your Institution on the App Store (“App Store Content”) in bulk solely for distribution
to, and use by Your Authorized Users, in accordance with the Apple Media Services Terms and
Conditions, or (b) Apple Books, digital books, audiobooks and other content available to Your
Institution on Apple Books (“Apple Books Content”) in bulk, solely for distribution to, and use by
Your Authorized Users, as applicable (collectively, the "Volume Content Service"). Such App
Store Content licensed or acquired by You hereunder shall constitute "App Store Volume
Content,” and such Apple Books Content licensed or acquired by You hereunder shall constitute
"Apple Books Volume Content.” App Store Volume Content and Apple Books Volume Content
are collectively included within the definition of 'Volume Content' as set forth in Section 10(M) of
the Agreement.

B. You agree that Institution’s use of the Volume Content Service and the Volume Content will
be subject to the Agreement (including, for sake of clarity, this Volume Content Service Addendum),
as well as the Apple Media Services Terms and Conditions
(http://'www.apple.com/legal/internet-services/itunes/), which are hereby incorporated by reference
(collectively, "Terms"). In the event of any conflict or inconsistency, the Agreement shall control
over the Apple Media Services Terms and Conditions.

C. You agree that You will only use an Administrator account with appropriate privileges to
purchase, manage and distribute Volume Content from the Volume Content Service.

2. APP STORE CONTENT SALES

A. The Volume Content Service is available to You only in the country, territory or region where
Your Institution is domiciled (the “Territory”).

B. Content Codes for App Store Content may only be distributed to, and redeemed by, your
Authorized Users in the Territory. However, App Store Volume Content may be assigned via
Managed Distribution (as defined below) to your Authorized Users in any country where such App
Store Volume Content is commercially available, subject to change at any time.

C. Your use of the Volume Content Service for the purchase of App Store Content is solely with
the App Store in the Territory, and any subsequent downloads or assignments shall not create a
separate agreement or sales transaction between you and any other Apple entity. You agree that
you shall not use the Volume Content Service to circumvent the laws of any country or restrictions
set forth by providers of the Volume Content.

3. PAYMENTS, TAXES, AND REFUND POLICY

A. You agree that Institution will pay for all Volume Content purchased through Institution’s
account, that You or any other purchaser on Institution’s account are authorized to make such
purchases on behalf of Institution, and that Apple may store and charge Your payment method for



any Volume Content purchased and for any additional amounts (including any taxes and late fees,
as applicable) that may be accrued by or in connection with Your account. You are responsible for
the timely payment of all fees and for providing Apple with a valid payment method for payment of
all fees. All fees will be billed to the payment method You designate during the registration process,
or as updated in accordance with the Terms.

B. You agree to provide and maintain accurate and complete billing and payment information for
Your Institution, as requested to complete purchases.

C. Your total price will include the price of the Volume Content plus any applicable transaction
taxes (sales tax, value added tax, good and services tax or similar) based on the bill-to address
and the transaction tax rate in effect at the time of purchase. We will charge tax only where digital
goods are taxable. You understand and agree that You shall be responsible for determining and
paying any taxes or levies resulting from Your assignment of Volume Content to Authorized Users
in territories other than the Territory in which Your Institution is domiciled.

D. If Your order is placed on behalf of a tax-exempt organization or individual, please contact
Support at https://support.apple.com/business-education-programs. Please be prepared to provide
proof of tax exemption status.

E. Prices for Volume Content offered via the Volume Content Service may change at any time,
and the Volume Content Service does not provide price protection or refunds in the event of a price
reduction or promotional offering.

F. All Volume Content sales are final. The foregoing notwithstanding, if Volume Content becomes
unavailable following a transaction but prior to initial download, Your sole remedy is a
refund. Should such refund be granted, Apple reserves the right to disable unused Content Codes
(as defined below) and also the ability to assign App Store Content via Managed Distribution (as
defined below). If technical problems prevent or unreasonably delay delivery of Your Volume
Content, Your exclusive and sole remedy is either reissuance of Volume Content licenses or refund
of the price paid, as determined by Apple.

G. If Your Institution is located in Taiwan, You are required to provide Your Unified Business
Number to Apple upon request.

H. If Your Institution is located in the Philippines, You represent that You are either (i) a
government agency (inclusive of public schools) or (ii) engaged in business (inclusive of private
schools). If Your Institution is engaged in business, You are required to provide Your Philippine
Taxpayer Identification Number to Apple upon request.

4. VOLUME CONTENT BALANCE

A. Unused balances for Volume Content are not redeemable for cash and cannot be returned
for a cash refund (except as required by law), resold, used to purchase Apple gift cards, or used in
Apple retail stores.

B. Unused balances for Volume Content purchased in Your Territory may be redeemed through
the Volume Content Service only in Your Territory.

C. Apple is not responsible for lost or stolen balances for Volume Content. Apple reserves the
right to close accounts and request alternative forms of payment if a purchase for Volume Content
is fraudulently obtained or used on the Volume Content Service.

D. APPLE, AND ITS LICENSEES, AFFILIATES, AND LICENSORS MAKE NO WARRANTIES,
EXPRESS OR IMPLIED, WITH RESPECT TO YOUR BALANCE FOR VOLUME CONTENT,
VOLUME CONTENT, CONTENT CODES, OR THE VOLUME CONTENT SERVICE PROGRAM,
INCLUDING, WITHOUT LIMITATION, ANY EXPRESS OR IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THESE LIMITATIONS MAY
NOT APPLY TO YOU.



5.

6.

7.

AUDIT RIGHTS

A. As Apple may audit the purchases of customers through the Volume Content Service to
ensure that only eligible purchases have been ordered and that all purchase conditions and usage
rules have been observed (including, for clarity, the provisions hereof), You agree to keep complete
and accurate records of all uses of the Volume Content You purchased. Should an audit disclose
after delivery (or should Apple otherwise discover) that You made an ineligible purchase at the time
You placed Your order or that You have not observed all of the conditions applicable to Your
purchase, Apple may:

i. Disable Your Managed Apple Account;

ii. If You placed Your order by credit card, charge to Your credit card the difference
between the amount You paid for the delivered goods via the Volume Content Service and
the price that Apple charged the general public for the same goods (subject to Section 5(B)
below), in effect on the date that You placed Your order; and

iii. If You paid by a means other than credit card, (a) invoice You for the difference between
the amount that You paid for the delivered goods via the Volume Content Service and the
price that Apple charged the general public for the same goods (subject to Section 5(B)
below), payable in fifteen days from the date of the invoice, and (b), should You fail to pay
the invoice when due, institute legal action against You in accordance with Section 10(H)
of the Agreement, with the prevailing party entitled to attorneys' fees.

B. Should Apple not offer the specific products that You purchased via the Volume Content
Service, Your payment method will be charged or You will be invoiced the difference between the
amount You paid for the delivered goods via the Volume Content Service and the price that Apple
charged the general public for the closest equivalent goods, in effect on the date that You placed
Your order.

C. Apple shall have the right to request supplementary information and audit relevant records to
confirm Your compliance with the Terms.

VOLUME CONTENT AVAILABILITY

Apple reserves the right to change Volume Content options (including eligibility for particular
features) without notice.

METHODS OF CONTENT DISTRIBUTION

A. Volume Content may be distributed to Your Authorized User (in each case, subject to, and as
further specified in, Sections 8 and 9 below):

i. via distribution of alphanumeric codes generated by Apple ("Content Codes") which are
redeemable in the App Store for specific App Store Content, or in Apple Books for specific
Apple Books Content;

ii. via assignment of Volume Content to a specific Apple Account or Managed Apple
Account associated with Your Authorized Users (“User Assignment”);

iii. for App Store Volume Content only, via assignment directly to a unique iOS, watchOS,
iPadOS, macOS, tvOS, or visionOS device owned or controlled by You or Your Authorized
User (“Device Assignment”; and each of User Assignment and Device Assignment, a
“Managed Distribution”), in which case (a) separate purchases must be made for each
unique device (i.e., a single license may not be simultaneously shared by multiple devices);
and (b) You shall be deemed the "end-user" for purposes of any end user license
agreements, terms of use, or other agreements engaged by Your Authorized Users relating
to any App Store Volume Content;



B. Solely as an accommodation to You, Apple agrees to permit You to (1) use a single Content
Code to sync App Store Content to multiple devices, up to the number of codes You have
purchased (instead of having to redeem a separate code), provided You agree to sync no more
copies than the number of codes You purchased; and (2) purchase multiple copies of the same
Apple Books Content and distribute them for redemption by Authorized Users. These
accommodations may only be available for a limited period of time, and Apple makes no guarantee
regarding the availability of these accommodations in the future.

8. CONTENT CODE DISTRIBUTION

A. For purchases, Apple may provide You with Content Codes in the quantity You specify when
making Your purchase, each of which may be redeemed (i) in the App Store for specific App Store
Volume Content purchased; or (ii) in Apple Books for specific Apple Books Volume Content
purchased. The Content Codes shall be provided to You electronically via email upon execution of
Your purchase and such Content Codes shall immediately become active for redemption by Your
Authorized Users and shall not expire, subject to availability. You and/or Your Authorized Users
may redeem the Content Code only in accordance with the Terms. Each Content Code for App
Store Volume Content must be redeemed to an Apple Account owned and controlled by Your
Institution or by one of Your Authorized Users. Each Content Code for Apple Books Volume
Content must be redeemed to an Apple Account owned or controlled by the Authorized User. YOU
UNDERSTAND AND AGREE THAT THE OWNER OF THE REDEEMING APPLE ACCOUNT
WILL BECOME (i) FOR APP STORE VOLUME CONTENT, THE LICENSEE OF THAT COPY OF
THE CONTENT; AND (ii) FOR APPLE BOOKS VOLUME CONTENT, THE OWNER OF THAT
COPY OF THE CONTENT, AND SHALL BE ENTITLED TO ALL ASSOCIATED RIGHTS. SUCH
LICENSES OR CONTENT ARE NON-TRANSFERABLE.

B. You may distribute the Content Codes only to Your Authorized Users and You agree to make
the following Authorized User Terms and Conditions, as applicable for the purchased content type,
readily available on the instrument used to distribute the Content Codes (e.g. certificate, card,
email): https://www.apple.com/legal/internet-services/itunes/giftcards/ww/.

9. MANAGED DISTRIBUTION (USER ASSIGNMENT AND DEVICE ASSIGNMENT)

Upon completion of Your purchase of Volume Content, You will be entitled to assign to Your
Authorized User: (i) specific Apple Books Volume Content that You have purchased, in the quantity
selected, via User Assignment; or (ii) specific App Store Volume Content that You have purchased,
in the quantity selected, either via User Assignment or Device Assignment; provided, that Your
Authorized Users must have (i) a valid Apple Account or Managed Apple Account (subject to
acceptance of the Terms), and compatible hardware, software and Internet access; and (ii)
accepted Your invitation, issued via an MDM solution, to associate their Apple Account or device
(if applicable) with Your Institution. This entitlement will not expire, subject to availability of the
specific products.

10. ADDITIONAL RESTRICTIONS; ACKNOWLEDGMENTS

A. You may not resell or accept any form of compensation in exchange for distribution of Volume
Content nor may You distribute or authorize distribution of the Volume Content to anyone other
than Your Authorized Users. You shall be solely responsible for Your use of the Volume Content,
and for any loss or liability to the content provider or Apple therefrom.

B. You may not export Volume Content for use outside of the Territory, nor represent that You
have the right or ability to do so. You may, however, assign App Store Volume Content to
Authorized Users outside of the Territory solely to the extent permitted by these Terms.

C. You may not use the Apple Books Volume Content in a library-type lending scenario.
YOU UNDERSTAND AND AGREE THAT THE OWNER OF THE APPLE ACCOUNT TO WHICH



AN APPLE BOOKS PRODUCT IS ASSIGNED WILL BECOME THE OWNER OF THAT
PRODUCT AND SHALL BE ENTITLED TO ALL ASSOCIATED RIGHTS, SUBJECT TO THE
TERMS. SUCH PRODUCTS ARE NON-TRANSFERABLE.

D. You will retain ownership of App Store Volume Content regardless of whether it has been
assigned to an Authorized User's Apple Account, Managed Apple Account or a specific device ID.
You may revoke the assignment and re-assign the App Store Volume Content to another
Authorized User or device ID subject to certain service limitations. Once You have revoked an
assignment from a particular user or device, that user or device will no longer be authorized to use
the App Store Volume Content.

E. You acknowledge that risk of loss and transfer of title for the Volume Content pass to You
upon electronic transmission to You. Apple reserves the right to close any and all applicable Apple
Accounts and request alternative forms of payment if Apple determines the Volume Content is
fraudulently obtained or used.

F. By using the Volume Content Service, You agree that you are acquiring Volume Content for
use by You and your Authorized Users on Your behalf.

11. ADDITIONAL LIABILITY DISCLAIMER
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APPLE SHALL NOT BE LIABLE FOR ANY DAMAGES OR LOSSES ARISING FROM ANY USE,
MISUSE, RELIANCE ON, INABILITY TO USE, INTERRUPTION, SUSPENSION OR
TERMINATION OF THE VOLUME CONTENT SERVICES OR THE VOLUME CONTENT, OR ANY
CLAIMS ARISING FROM ANY USE OF THE FOREGOING BY YOUR AUTHORIZED END
USERS.
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